MPABHJIA OKA3AHMS YCJOYT COTOBOM (MOBMJIBHOM) CBSI3U C3A0
«MHTEPAHECTPKOM»

1. OBIIUE ITOJIOXKXEHUSA

1.1 s ueneit nactoamux [IpaBust npuMeHsIOTCS CIEAYIOIME OCHOBHBIE TEPMUHBI U TIOHSATHS:

1.11  AGoneHT — (u3mueckoe MO0 FOpPHIMYECKOE JHUI0, CTopoHa B JloroBope 00 OKa3aHHH YCIyT
cOTOBOM cBsizu, 3akimoueHHOM ¢ C3AO «/HTepaHeCTpKOM», C BBIACIEHUEM I 3TUX Iiesied aOOHEHTCKOTO
HOMEPA;

1.12 AOOHEHTCKHI TepMHUHAJ - A00HEHTCKUH MOOWIBHBIN armapar JUIHOTO MOJTh30BaHHS (OKOHEYHOE
YCTPOKCTBO), C MOMOIIBIO KOTOPOTO AGOHEHT OCYIIECTBISECT MOOWIBHBIN JIOCTYIT K CETH COTOBOM CBSI3H, MPUEM
U Tiepenady CHTHaJIoB B ceTh coToBoi cBsizu C3AO «MHTepmHecTpkoM». AOOHEHTCKHIA TEPMHHA SBISICTCS
COOCTBEHHOCTHIO AOOHEHTA;

113 AOOHEHTCKHIA 3aKa3 — BJICKTPOHHBIA JOKYMEHT, (popMuUpyeMblii OMmIUHT-crcTemMoi Omeparopa,
B KOTOPOM OTpa)kaloTCsl y4eTHbIe HaHHbIe AOOHEHTa, a TaKXKe BHIOPaHHBIE UM M OKa3bIBa€MbIe €My YCIYTH
Omneparopa;

114 bunnmuHr — nporpamMmHo-anmnapaTHbI komiuieke Onepatopa (aBTOMAaTH3MPOBaHHAs CHCTEMA),
NpeHa3HAYCHHBI U1 aBTOMATHYECKOTO BBIMIOJHEHUS ONEpaluii Mo ydery © TapupUKalMH yCIyT
AJIEKTPOCBSI3HU, TPEOCTaBIsIeMbIX AOOHEHTaM, a TakKe MO BBICTABJICHUIO UM CUETOB JUIS OIUIATHI M 00paboTKe
OCYIIECTBIICHHBIX TIATEXKEH;

1.1.5  JlocTtym K ceTH COTOBOH CBS3M — BO3MOXKHOCTDH IOJIb30BAHUSI yCIYIaMH CETH COTOBOH CBS3H,
obecrieunBaeMast KOMIUIEKCOM TEXHUYECKUX U TEXHOJOTHYECKHUX Meponpusatuii OmnepaTopa v ero napTHEPOB;

1.1.6  3oHa pagMoO-TIOKPHITHI — TEPPUTOPUS, B IMpeaenax KOTopoil OmnepaTop MpeaoCTaBlseT YCIyrH
COTOBOM CBsi3M AOOHEHTaM IMOCPEICTBOM MPEAOCTABICHUS PAHO-AOCTYyIA K CETH CBSI3M, COCTOSIIAS M3 30H C
pa3IMYHON CTENEHBIO YBEPEHHOCTH MPUEMa paJMOCUTHAIA;

1.1.7 JlunieBoli cueT — mepcoHanbHas ydeTHas eMKocTh AOGoHeHTa B OwmmuHr-cucteme OmepaTtopa, B
KOTOpOil OTOOpa)karoTCs HAYUCIICHHUS 32 OKa3blBaeMble AOOHEHTY YCIYTH, HAJIMYHE W JBUKCHHE JICHEKHBIX
cpencTB, BHOCUMBIX AGoHeHTOM OnepaTopy B Ka4eCTBE IJIaThI 32 YCIYTH CBSI3H;

1.1.8 Oneparop — C3AO «MHTepaHECTPKOM», IPEAOCTABIIAIONIEE YCIYTM MOOMIIBHOM CBSI3U CTaHAapTa
CDMA/EVDO/LTE/VoLTE na ocHoBauuu munensuit AKO Ne0018060 ot 16.11.2012r. cpokom me#cTBust 110
19.10.2032r. 1 AFONe0018099 ot 05.04.2019r. cpoxom nevictBust 10 05.04.2039r.;

1.19 TIlaker ycnyr — TapudHBId IUIaH, NPEACTABISIONIMNA COOOW KOMMEpPYECKOE MpEIIOKEHUE
Omneparopa 1Mo oKa3zaHUIO ABYX WK 00Jiee YCIIyT CETH COTOBOM CBSI3M Ha YCIIOBHUSX, OTIIMYAIOIINXCS OT IICHOBBIX
YCJIOBUI OKa3aHUS YCIIYT 3JIEKTPOCBSI3M BHE COCTAaBa MAKeTa;

1.1.10 TIlakeTrHast cucTeMa OIUIAThl YCIYT - CHCT€Ma OIUIAThI, MPU KOTOPOH CymMMa MHUHHUMAIILHOTO
riatexxa AOGOHEHTa 3a ONpeeNeHHbIN (PacYeTHBIN) MEePHO ] BPEMEHU OMPEIEIIeTCsS CTOMMOCTBIO 3aKa3aHHOTO
UM TIAKeTa YCIYT, T.. KOJIMYECTBOM BKJIIOUEHHBIX B IAKET YCIYr CETH COTOBOWM CBSI3M, MX OOBEMaMH M
IIEHOBBIMU YCJIOBUSIMU X OKa3aHUS;

1.1.11 Cerp CcOTOBOH CBSI3U - COBOKYINHOCTh TEXHUYECKMX CPEIACTB (KOMMYTallMOHHOE U
paanoo0opyI0OBaHUE, COECIUHUTENbHbIE JIMHUM, KOMMYHHKAIMM U COOPY)XKEHHs), C MOMOIIbI0 KOTOPBIX
a0OHEHTaM CETH MPEIOCTABIISETCS HeTpephIBHAS Tee(oHHAs CBS3b MEXKAY CO00M 1 ¢ aDOHEHTaMU CETH OOIIETO
MOJIb30BaHUS;

1.1.12 Tapudukauusi — aBTOMAaTUYECKUH PacYeT CTOMMOCTH YCIYT, NPEAOCTaBIsEMbIX AOOHEHTY Ha
OCHOBAHUH JIJAHHBIX 00 00bEMe OKa3aHHBIX YCIYT ¥ YCTAaHOBJICHHBIX HA HUX Tapu(oB;

1.1.13 USIM/RUIM-kapra — Moayab (BHEIIHHMI MM BCTPOCHHBIN) MACHTH(UKAIMKA a0OHEHTA B CETU
anekTpocBsizu Oneparopa.

1.2 OTHOIIEHHSI C TIOJB30BATENSIMU YCIYT COTOBOW (PHKCHUPOBAHHOW CBS3HM, OCYIIECTBIIIEMOM
NoCpeACTBOM  (UKCUpOBaHHOrO aboHeHTckoro tepmuHana (WLL-tepmunan), perynaupyrorcs IlpaBunamu
OKa3aHUs yCIYT MECTHOM TeJIe(OHHOM ceTH.

1.3 VYeayru coToBoi (MOOMIIBHOM) CBSI3M OKa3bIBAalOTCA B (hOpMe MAKETOB YCIYI Ha OCHOBAaHUU
JloroBopa 06 0Ka3aHHUU yCIYT COTOBOM CBSI3U, 3aKIIOYEHHOTO MEXTy AGoHeHTOM U OnepaTtopom.




[To xenanuto AGOHEHTa €My MOTYT OBITh IPEIOCTABJICHBI TOMOJIHUTEIbHBIC MJIATHBIE YCIYTU U3 MEpeyuHs
ycaIyT, npenocrapisieMblx OnepaTopoM. [lepeueHs JONOTHUTENBHBIX YCIYT CETH COTOBOM CBSI3H, KOTOPBIE MOTYT
ObITh 3aka3aHbl AOOHEHTOM, MOXET OBbITh OrpPaHHYEH TEXHHUUYECKHMMHU XapaKTepUCTHKaMH aOOHEHTCKOTO
TepMHHAJIA W/ MM TEXHUYECKMMU BO3MOXKHOCTSIMH CETH MPEAOCTaBJICHUS YCHYr (IOMAIlHAS CeTh WM CETh
POYMUHT-TIAPTHEPA).

14 Omneparop OKa3bIBAaeT YCIYT'W COTOBOHM CBsi3u AOOHEHTY B Ipeneiax 30Hbl PaJuo-TIOKPHITHUS
Oneparopa (momamiHsAs ceTb). BO3MOKHOCTb INPENOCTABIEHUS YCIYr CBS3U 3a IpelelaMH JaHHOW 30HBI
OIpeAesAeTCs HATMYUEM COOTBETCTBYIOLIEH TEXHUUECKON BO3MOXHOCTH pOYMUHT-IapTHEPOB OrnepaTopa.

1.5 AGonent u OrmepaTtop Ais ONTHUMM3AIMHU TPOLECCOB AOOHEHTCKOTO OOCIY)KMBAHUS MOTYT
UCTIOJIb30BaTh BO B3aWMOOTHOILIEHUSX AJIEKTPOHHOE M (PaKCUMMIIBHOE BOCHPOM3BEIEHHE IMOJMUCH C MOMOIIBIO
CPEIICTB MEXaHUYECKOT0 WIIK HHOTO KonupoBanus (c1.176, 451 T'K IIMP).

1.6 [Tpu mnonbp3zoBanuu AOOHEHTOM yciiyramMu cetd WHTepHeT M mepeiayd JaHHBIX OTHOIIEHHS
CTOpoH perynupyroTcs B cOOTBETCTBYOMIEH YacTu «[lyOnMuHbIME yCIOBUSMH MPEJOCTABICHUS YCIYT JOCTYHa
k cetu UHTepHeT u nepenaun nanubix C3AO «HTEpAHECTPKOMY.

2. 3AKJIIOUEHUE JJIOTOBOPA OF OKA3AHUWU YCJIYI COTOBOM CBA3U

2.1 JloroBop 00 OKa3aHMU YCIYT COTOBOIl CBSI3U SBJISETCS JBYCTOPOHHUM JOTOBOPOM, 3aKJIHOUaEMbIM
Mex 1y A6oHeHToM u OniepaTopoM ¢ BBIICTICHUEM Ha MEPUOJT ero eHcTBU AGOHEHTY aOOHEHTCKOro HomMepa U3
HOMEpHOIl eMKOCTH, BbLAEIEeHHOI OnepaTtopy OTpacieBbIM OpPraHOM MCIOJHHUTENIbHONH BJIACTH B 00J1acCTH
IIEKTPOCBS3U.

2.2 JloroBop 00 OKa3aHMU YCIIYT COTOBOH CBSI3M MOKET OBITh 3aKJIIOUEH Ha ONpeNeIeHHbIN CPOK JIH00
SBJIATHCS OECCPOUHBIM.

2.3 JloroBop 00 OKa3aHUM yCIYT COTOBOM CBSI3U MOXKET 3aKJIFOUAThCS:

2.3.1 nyreM mNoOANMCAaHUS IUCBMEHHOrO JOKyMeHTa (6maHk JloroBopa, aOOHEHTCKMH 3aka3 u IIp.),
KOTOPBIH BCTYIAeT B CHJIy C MOMEHTA MOJMHCAHNS €T0 CTOPOHAMU;

2.3.2 nyreM coBepiieHUs: AOOHEHTOM OIpeNeNIEHHbIX (KOHKJIIOJEHTHBIX) JEHCTBUH, Oe3yClIOBHO
CBUJIETEJILCTBYIOIIUX O HPUHATHM M corjacuu AOoHeHTa ¢ Hactosimumu IlpaBuinamu, KOTOpble ¢ MOMEHTa
ocymiecTBlIeHU AGOHEHTOM TaKMX JEWCTBUI KaXkKAbli pa3 NpUIa0T HacToAmuM [IpaBunam cuity 3aKiIFOU€HHOTO
nBycTOpoHHero JloroBopa 06 oka3aHMM yCIyT COTOBOH CBSI3H.

2.4 s 3aKiIrOueHMs MHCBbMEHHOTO JOroBopa, OhOpMIIEHHUS 3aka3a, MACHTH(UKAIMU aOOHEHTCKOro
TepMHUHAJIA W/WIM MICHTU(QUKALMM, MepcoHamu3aluu AOOHEHTa 3asfBUTENb JODKEH JIMYHO WIH dYepes
JIOBEPEHHOE JIMIIO0, AEHCTBYIOIEe HA OCHOBAHUH JJOBEPEHHOCTH, NpeICTaBUTh OnepaTopy TOKYMEHT U3 MEPeUHs,
ycTaHOBJIEHHOrO OnepaTropoMm, YAOCTOBEPSIOLIMNA JHMYHOCTB, aJpec MecTa >KUTEIbCTBAa (perucTpanuu, MecTa
HaXOKJICHHUS) U IIPaBO Ha JBIOTHI.

JIOKyMEHTBI TpeabsBIAIOTCS B opuruHaie. CiauueHHe [aHHBIX, YKa3aHHBIX B JOTOBope (3akase),
ocymiecTBisiercss pabotHukoM Omepatopa B MpHCYTCTBHHU 3asBUTeNs. OmepaTop 3a CBOil cueT obecrieunBaeT
CO3/1aHME HEOOXOIUMBIX KOMUIN TOKYMEHTOB (CBETOKOIHMH WM 3JEKTPOHHBIE Konuu). OpUruHambl JOKyMEHTOB
BO3BpAIAIOTCS 3asBUTEINO. JJoroBop (3aka3) M KOIMMU MPENOCTaBISEMbIX 3asBUTENIEM JOKYMEHTOB XpaHATCS y
Omnepartopa B apXUBHOM Jiejie aDOHEHTa.

B ciyuae oTkaza AGoHeHTa (3asBUTENS) OT IPEAOCTABICHUS HEOOXOAMMBIX TOKyMeHTOB OrniepaTop BIpase
OoTKa3aThb TakoMy AOOHEHTY (3asBUTEN0) B odopmiieHun JloroBopa (3akaza), MASHTHPHUKAMN aOOHEHTCKOTO
TepMHHAJIA W/WIN UACHTH(UKAIMHY, epcoHanu3anu AOOHEHTa 1 MPEeI0CTaBICHUN CEPBUCOB/YCIIYT.

2.5  Jlna 3akmoueHust JloroBopa myTem COBEpIICHUS KOHKIIOACHTHBIX JNEHCTBUIl 3asBUTENb JOJDKEH
npuobpectn USIM/RUIM-kapty Omnepatopa ¢ omnpeaenéHHsiM OrmnepatopoM MakeTOM YCIAyr W MPOUTH
NpOoLEIypY aKTHBALMK a0OHEHTCKOT0 HOMEpa B MOpPs/IKe, yCTaHOBIEHHOM OnepaTopoM.

Cosepiienne AGOHEHTOM TeIe(OHHOTO 3BOHKA W/WIN AOCTYIA K MHBIM yciyram cetd Oneparopa Kaskablit
pa3 O3Ha4aeT 3aK/IIOUCHUE/UCIIONHEHUE CHEIKU C Oe3yCIOBHBIM NpPUHATHEM U corjacueM AOOHEHTa ¢
Hacrosmumu lIpasmnamu.

Omnepatop BIpaBe OTPaHUYUTH MEPEUYEHb YCIYT, AOCTYNHBIX Ul 3aKa3a TakoMy AOOHEHTY, 10 MOMEHTa
€ro UAeHTU(HUKALNY W/WIH NePCOHATM3aLUK COTTIACHO TIOPAAKY, YKa3aHHOMY B ITyHKTE 2.4 BBIIIE.




2.6 3akiIrOuUeHHIO JOTOBOpPaA 00 OKa3aHUM YCIYT COTOBOU CBSI3M MPEIIECCTBYET BEIOOD 3asBUTEIIEM BHIIOB
3aKa3bIBAEMBIX YCIYT U3 TapU(HBIX IUIAHOB U MEPEYHs YCIIyT, npeanaraeMbix Onepatopom. PesynbraTs! BeIOOpa
yciyr AGOHEHTa COXpaHSIOTCS B OMIUTMHT-cucTeMe OmepaTtopa M JEMCTBYIOT 0 UX OTMEHbI AOGOHEHTOM IMpHU
YCIIOBUM HaJUIEkKAIIeH OIIaThl.

2.7 Tlpum mpuoOpereHMHM aOOHEHTCKOTO TepMuHana y Ormeparopa Iocie 3aKIIYeHHs JT0roBopa M
BHeCeHUs] AOOHEHTOM MEPBUYHOTO TuIaTexa paboTHukoM Oneparopa, B MPUCYTCTBUU AOOHEHTA, POU3BOIUTCS
NpoBepKa aOOHEHTCKOTO TePMHHANA JUIS TOATBEPKACHUS €r0 TEXHUYECKON U (yHKIMOHAIBHOW HCIIPABHOCTH, a
TaKXe MOATBEPIKICHHS MOJKIIOUEHHS JAHHOTO YCTPOMCTBA K CETH COTOBOM CBS3M U BPyUCHHE €r0 aDOHEHTY.

2.8 AOGOHEHT BHpaBe B JFO0OE BpeMsl OTKa3aThCS OT UCIIOJIHCHMS JIOTOBOpa Ha OKa3aHHWE YCIYr COTOBOM
CBSA3M IPU YCIOBHM OIUIATHl OKa3aHHBIX eMmy OmneparopoMm ycCiayr, IpU 3TOM OCTATOK JEHEKHBIX CPENCTB,
HaXOJAIIMICS K MOMEHTY OTKa3a OT JJOrOBOpa Ha JIMIEBOM cueTe AOOHEHTa, BO3BpAIAaeTCsl eMy Ha OAaHKOBCKUI
CYET, yKa3aHHBIH B 3asBJIICHUM, B TeueHHWE 3-X OAaHKOBCKHMX JIHEH C MOMEHTa pacTopkeHus J[lorosopa.
AOGOHEHTCKasl TulaTa 3a MakeT TEeKYIIEro pacdyeTHOro MepHoja B3MMAeTCs B MOJHOM oObeMme, Iepepacuery U
BO3BpaTy Ipu o0TKaze AOOHEHTa OT UCTIONHEHUs [loroBopa He HOJIeKHUT.

2.9 B cnyuae HapymeHuss AOOHEHTOM CpPOKOB M pa3Mepa OIUIaThl 3a MPEJOCTaBICHHBIC YCIYTH IS
AOOHEHTa aBTOMAaTHYECKHM CIIOCOOOM MPUOCTAaHABIMBAETCS JOCTYI K CETH COTOBOH CBSI3M M OKa3aHUE YCIYT
CBSI3H.

2.10 B ciy4asx, yCTaHOBJICHHBIX JEHCTBYIONUM 3aKkoHOHaTedbcTBOM [IMP, k cetm cOTOBO# CBs3HM
OmnepaTopa MOTYT OBITh TOAKIIFOYEHBI TOJIBKO A00HEHTCKUE TEPMUHAIIBIL:

2.10.1 Buecennsle B 6a3y nanHbix ['TK IIMP u I'occinyxObl cBsizu IIMP «Peectp MEID, IMEI, ESN
KOJIOB TenedonoBy;

2.10.2 mporesmue npoueaypy cepTuGUKanuy U UMeroIue cepTuuKaT COOTBETCTBUS.

2.11 K noakIroueHHIo K CETH COTOBOM cBsi3u OmepaTopa J0MmycKatoTcs aOOHEHTCKUE TEPMHUHAIIBI:

2.11.1 mpomenmue npeaBapUTeNbHOE TecTUpoBaHue y Omeparopa Ha mpeaMeT padoTOCHOCOOHOCTH B
cetu OnepaTopa c HACTPOIKOM NapaMeTPOB CETH;

2.11.2 He mpoumenmue npeaBapurenabHoe TecTHpoBaHue y Omeparopa. Takue TepMHHANIbI MOTYT OBITh
noJKiIroueHsl AGoHeHToM camocTtositenbHo nocpeactsoM USIM/RUIM-kapter Oneparopa Ha omnpenenéHHble
Omneparopom makeTbl yciayr 0Oe3 rapaHTuil paboOTOCIOCOOHOCTH M JOCTYIHOCTH YCIIYT/CEPBHUCOB B CETH
Oneparopa.

Omnepatop BIpaBe CaMOCTOSITEIBHO YCTaHABIMBATH LEHBI (Tapudbl) HA MpeaBapUTEIHLHOE TECTUPOBAHHUE,
UACHTU(UKAIMIO U HACTPOUKY aOOHEHTCKOTO 000pyIoBaHus it paboTsl B ceTn Oneparopa.

3. OBA3AHHOCTHU U ITPABA OIIEPATOPA

3.1. Omeparop cOTOBOI1 CBSI3U 00s3aH:

3.1.1 KadecTBeHHO OKa3bIBaTh YCIYI'H COTOBOM CBSI3M B (DOpPMax, yCTaHOBJICHHBIX OINEPATOPOM COTOBOM
CBSI3H;

3.1.2 OGecneuynBath YCTOHYMBYIO U Ka4YECTBEHHYIO pabOTy CETH COTOBOM CBS3H;

3.1.3 Cobmogath TaiiHy CBS3M M KOH(PHMICHIMAIBHOCTH MEPCOHATIBHBIX JAaHHBIX AOOHEHTOB, CTABIIMX
u3BecTHhIX OnepaTopy B CBSA3M C 3aKJIIOUEHUEM U UcTioHEHHEeM [loroBopa 06 oka3aHuu yCiyrT;

3.1.4 OGecneunTh BO3MOKHOCTh OECIUIATHOTO BhIX0Ja AOOHEHTa Ha SKCTPEHHBIEC U ABAPUIHBIE CITY>KOBI
(Emergency Call);

3.1.5 OOecrneynTh NPHOPUTET COOOIICHUSM, KACAOIMMCS O€30IaCHOCTH 4YEJIOBEYECKOH IKHM3HH,
MIPOBEJICHHSI HEOTJIOKHBIX MEpPOTPHUATHIT B 00JacTH O€30MacHOCTH W OXpaHbl IPABOIMOPSIIKA, a TaKkKe
COOOILEHUSIM O KpPYHHBIX aBapusax, KaTacTpodax, HMHIEMHUSAX, SMU300TUAX, OSMNUPUTOTUAX, CTUXUHHBIX
OCICTBUSIX;

3.1.6 OpranuzoBaTh CBsI3b AOOHEHTA CO CITYKO0U ToIep KKK aboHeHTOB Onieparopa;

3.1.7 OcymecTBnsaTh TapaHTHUHHOE OOCITY)XMBaHHWE aO0OHEHTCKOTO TEpPMHHANA, MPHOOPETEHHOTO
AbGonentom y Omepartopa, B Tmpefenax Cpoka TapaHTUHHOTO OOCIY)KMBaHHS, IPEJOCTaBIIIEMOTO
MPOU3BOAMUTENEM (ITOCTABIIMKOM) a0OHEHTCKOTO TEPMHUHANIA;

3.1.8 U3Bemarhr AOOHEHTOB 00 M3MEHEHUM TapU(OB HA YCIYrH COTOBOH CBSI3U B OopMe IMyOITHMIHOTO
oToBemIeHHs Ha BeO-caiite OnepaTopa He MMo3/Hee THS BBEICHHS HOBBIX TapU(OB;




3.1.9 TIlo xemanuto AOOHEHTa MPENOCTaBIATH NOAPOOHYI HHopManuio 006 Omeparope u yciayrax
cotoBoil cBs3u. Muopmamms, mpemocrabisemas OnepaTopoMm mosb3oBareio (AOOHEHTY) COTOBOHM CBSI3U

COJIEPIKUT:

v HaunmenoBanne Oneparopa COTOBOM CBSI3U M HaUMEHOBAHHME €r0 CTPYKTYPHBIX MOJpa3/eieHHIA,
MECTO €r0 HaXO0XKAeHUs (FOPUINIECKUi aapec);

v Homep u cpok neicTBusA JIUUEH3UM, BblOaHHOW OnepaTtopy COTOBOW CBSI3U TOCYAapCTBEHHBIM
OpraHOM HCIIOJIHUTEIIHLHOH BIIACTH B 00JIACTH CBSI3H;

v [lepeueHb OCHOBHBIX U JOIOJHUTENIBHBIX YCIYT COTOBOM CBSI3H, OKa3bIBaeMbIX OnepaTopom;

v OrpaHuyeHus B OKa3aHUU YCIIYT, €CJIM TAKOBBIE CYIIECTBYIOT;

v HopmatuBHBIE TOKYMEHTHI, ONpeeNsaiomue TpeOOBaHUs K KaueCTBY, OKa3aHHBIX YCIYT COTOBOM
CBSI3U, €CJIM TAKOBBIE CYILIECTBYIOT;

v Tapudsr Ha yciyru cOTOBOM CBSI3H, MpeaocTaBisgeMble OneparopoM, U JILIOTHl NPU OKa3aHUHU U
OIIATE 3TUX YCIIYT, €CJIU TAKOBBIE CYIIECTBYIOT;

v [Topsinok u hopmbl OILIATHI YCIIyT, IpeaocTaBisieMbix OnepaTopoM;

v CBeneHust 0 MecTe, B KOTOPOM I0JIb30BATENIb MOXKET O3HAKOMUTHCA € HacTosMMHU [IpaBunamu.

VkazaHHass uHpOpManus B HAMIAAHOW M JOCTymHOM (opme OecrulaTHO HOBOAMTCS 10 CBEAEHHS
H0JIb30BaTeNEN MIPU 3aKIIOYEHUN JJOTOBOPOB, CIIPABOYHO-UH(OPMAIIMOHHBIE CITY>KObI, CIIyKObl B3auUMOJeHCTBUS
C MoJIb30BaTESIMU (A00OHEHTaMH) JINOO MHBIM MPUEMIIEMBIM CIIOCOOOM.

3.2. Onepatop COTOBOH CBSA3U HE BIIPAaBE HABA3bIBATH AOOHEHTY BKJIIOYEHHUE B JOTOBOP 00 OKa3aHUM yCIyT
COTOBOMH CBSI3M OKa3aHHE JOIOJIHUTENIBHBIX YCIIYT, OKa3bIBa€MbIX 32 OTIEIbHYIO IUIaTy.

3.3. Oneparop umMeer npaso 0e3 JOMOJHUTEIHLHOIO YBEAOMIICHUS! AOOHEHTa:

3.3.1 ABTOMAaTHYECKUM CIOCOOOM IPHUOCTAHOBUTH JOCTYIl AOOHEHTa K CETH COTOBOH CBSI3U B Cllyuyae
HapyleHuss AGOHEHTOM CPOKOB OILIAThl YCIYT COTOBOM CBSI3M WJIM HapylleHus Hacrosuwmx [IpaBun 1o MmomeHTa
YCTpaHEHUsI HapyLIeHUI;

3.3.2 IlpuoctanoBuTh noctyn AGOHEHTa K CETH COTOBOM CBSI3M B CIIydae CO3JaHHsI IOMEX Ha CETH COTOBOM
CBsI3U a0OHEHTCKMM TEPMHHAJIOM, CaMOCTOSTENIbHO MOAKIIOUCHHBIM AOOHEHTOM K CeTH M HE MpPOIIEIINM
IpeBapuTEIbHOrO TecTUpoBaHus y Oneparopa;

3.3.3 Ilopyuuts noxkiatoueHue AOOHEHTOB M 3aKIIIOYEHHE JOTOBOPOB 00 OKa3aHUM YCIYI, pacueTHO-
KaccoBoe OOCIy)XHBaHHE AaOOHEHTOB (NpHeM IUIaTeXeW 3a YCIYIW CBSI3M, BBICTABIEHHE CUYETOB U JpYyrHe
COIYTCTBYIOLIME PACUETHOMY OOCIIYyKMBAHHIO YCIyTH) TPETHUM JIMLIAM, YIOJIHOMOYEHHBIM Ha 3T0 OnepaTtopoM
B COOTBETCTBHH C 3aKJIIOUYEHHBIMU C HUMH COTJIALIIEHUSIMH COTJIACHO JIEMCTBYIONIET0 3aKkoHoaaTenbcTBa [IMP;

3.3.4 PactoprayTts JloroBop B cityuasix, peAyCMOTPEHHbIX HacTOSIMMH [IpaBunamu.

3.4. Oneparop UMeeT MpaBo Ha BPEMEHHOE OTKIII0YeHHEe AOOHEHTa OT CETH COTOBOW CBSI3M Ha CPOK IO 5
JTHEW Ipu MPOBEJICHUN UM PEMOHTHO-TEXHUUECKUX paboT, mpeaynpeauB AGOHEHTa 3a 3 AHA A0 OTKIIOUCHHUS.

3.5. Oneparop MMeeT MpaBO CaMOCTOSATEIbHO BHOCHUTH M3MEHEHus B [IpaBuia oka3aHus yCIyr COTOBOM
cBs3u C3A0 «MHTEepaHECTpKOMY, 0 4Y€M OH coOoOmaeT AGOHEHTY HE TIO3/IHEE JTHS BHECEHUS TaKUX M3MEHEHHIA,
HIOCPE/ICTBOM OIyOJIMKOBaHUS M3MEHEHUH B CpeACTBaX MaccoBOW MH(pOpPMaIMu JUOO IPYyTHMHU JOCTYIMHBIMU
criocobamu. AOGOHEHT OTBETCTBEHEH 3a MPOBEPKY M3MEHEHM HacTosmmx [IpaBun Ha BeO-caiite Omepatopa.
[TponomxeHne Moab30BaHMs YCIyTaMH CETH COTOBOM CBSI3M M OIUIAaTa yCIYT SBISIETCS O€3yCIOBHBIM COTIaCHEM
AOGOHEHTa C BHECCHHBIMU U3MEHEHUSIMH.

3.6. Omeparop BHpaBe MNPOBOAUTH HAa CETU COTOBOH CBA3M pPa0OTHI, YIy4IIAOUUE KauecTBO
NPEeOCTABISAEMBIX YCIyT, 6€3 BO3J10KeHNS Ha AOOHEHTA OTIOJTHUTEIBHBIX PACXOJIOB.

IIpu sToM AOGOHEHTY MOryT ObITH 0€3BO3ME3JHO OKa3aHbl JOMNOJHUTENIbHBIE YCIYTHM IO HAacTpolke
a0OHEHTCKOTO0 TepMHHAJda s ero paboThl B W3MEHEHHBIX YCIOBHMSAX OKCIUTyaTalldd COTOBOM CeTH
(6e3Bo3Me3HAsA HACTPOIKa aDOHEHTCKOTo 000pynoBaHMs HE pacmpocTpansercs Ha 3ameny USIM/RUIM-kapr).
B ciydae oTkaza AOOHEHTa OT Oka3aHMs AaHHBIX yciayr OnepaTtop He HECET OTBETCTBEHHOCTh 3a JOCTYIHOCTh
CEpBHCOB CETH M HEHA/IJIeXkKaIlllee KaueCTBO YCIIyT, OKAa3bIBAEMBIX B JaibHEieM AGOHEHTY.

3.7. B memsax obecrneueHuss 0€30MaCHOCTH MpH Nepeaadye COOOIIEHUM Ha CEeTH COTOBOW CBSI3M M
o0ecreueHns1 HaJIeKalllero KadecTBa YCIYT, OKa3blBaeMbIX AOoHeHTaMm, OmnepaTop MMeeT NpaBO MPOBOIUTH
TEXHUYECKHE U aMUHUCTPATHUBHBIE MEPOIIPUSITHS, B TOM YHUCIIE IO KOJUPOBKE CUTHAJIOB, 3aMEHE a0OHEHTCKOIO
TepMHHAJIA.




B cayugae HEBO3MOXXHOCTH IPEIOCTABICHUS YCIyr IOCPEJICTBOM aOOHEHTCKOrO TEepMHUHAa,
HECOOTBETCTBUSI pabOThl TEpMMHAJIAa MapaMeTpaM CETH, BO3HMKHOBEHMs IpU paboTe TepMUHAJIa HETaTUBHBIX
TEXHUYECKUX H(PPEKTOB, BIMAIOMUX Ha OOCIyXKHMBaHUE Jpyrux aOOHEHTOB coTOBOM ceru Omnepatopa,
TEeXHUYECKUMH crneuuanuctamu Omneparopa oopMisieTcsi akT HUCCIIEOBaHMs PadOThl TEPMHUHAIA B COTOBOM
cetu. Konus Axra B 00s3aTesIbHOM MOpsiiKe HampasisieTcs AOOHEHTY Uil O3HAKOMJIEHHS C IPEJIONKEHUEM
3aMEeHHUTh aOOHEHTCKOE 000pyIOBaHHE.

AOOHEHT 00s13aH 3aMEHHUTh HCIOJB3yeMOe a0OHEHTCKOe O00OpyIOBaHWE B TECUCHHWE S5 THEH C MOMEHTa
HOJIy4eHUs! AKTa C BbILIEYKa3aHHBIM NIPEJIOAKEHUEM, B IPOTUBHOM CIIydae, a UMEHHO B ClIydyae OTKa3a aOOHEHTa
OT 3aMEHbl JIMOO HENOJY4YeHUs OTBETa B TE€YEHUE 5 AHEH ¢ MOMEHTa IOJIyuyeHHs IpPEeAJIOKEHHUsS O 3aMEHe,
Omneparop BHpaBe pacTOprHyTh JloroBop Ha aOOHEHTCKOe OOCIy)KMBaHME YCIyraMH COTOBOHM CBSI3U C
AOOHEHTOM B OJTHOCTOPOHHEM MOPSAKE 03 MPEABAPUTEIHLHOTO YBeIOMIICHUST AOOHEHTA.

3amena abOHEHTCKOro 00OpyaoBaHMsA, NpuoOpeTeHHOro AOoHeHTOM y Omeparopa, OCYLIECTBISETCS B
TEUEHHEe TrapaHTUHHOro cpoka 3a cueT OmepaTopa, Ipu 3TOM AOOHEHTY IpPeJOoCTaBiIseTCs 000pYyIOBaHUE C
aHAJIOTMYHBIMU TEXHUYECKUMU U NOTPEOUTEIBCKUMH CBOUCTBAMHU.

3ameHa a0OHEHTCKOTro 000pyAOBaHUs 10 UCTEYEHUHU CPOKa TapaHTHH W/WIK MPHOOpeTeHHOro AGOHEHTOM
y TPETbUX JIMI] BO BCEX CIIydasX OCYILIECTBIAETCA 3a cdeT AOOHEHTa.

3.8. Jlia mpoBeneHUs] TEXHUYECKUX MEPONPUATUN B COOTBETCTBMM ¢ IyHKTOM 3.7 Hacrosmux IIpasun
Omnepatop BrpaBe NpH HEOOXOAMMOCTHU 3aTpeboBaTh y AOGOHEHTa HCIOJIb3yeMbI UM aOOHEHTCKUI TepMUHAI
JUISl TIPOBE/IEHHS €r0 TeCTUPOBAHUS Ha IPEIMET COOTBETCTBUS €r0 pabOThl MapaMeTpaM CUCTEMBbI COTOBOM CBSI3H
Omneparopa ¥ HaIU4MsI HETaTUBHBIX TEXHUUYECKUX 3(P(EKTOB, BAUAIOIUX HA 00CITy)KHBaHUE NPYTruX aOOHEHTOB
coToBoii cetu Onepartopa. Cpok NMpoBeeHHs TECTUPOBaHU - He Oojiee 3 THEH, IPU 3TOM Ha BpeMs IPOBEICHUS
TeCTUpOBaHUsI AOOHEHTY BbIaeTCsl BpEMEHHas 3aMeHa aOOHEHTCKOro OOOpYyJOBaHUS C aHAJOTMYHBIMHU
TEXHUYECKUMHU M MOTpeOUTEeNbCKUMH cBoiicTBamu. Omnepatop M AOOHEHT HECYT OTBETCTBEHHOCTh 3a
COXPaHHOCTb M HaJUIeKalllee HCIOJIb30BAaHME HAXOJSLIErocs y HMX Ha BpeMsl MPOBEICHUS TECTHPOBAHMS
a0OHEHTCKOro 000PYI0BaHMSL.

B cnyuyae orka3a AOoHEHTa B INpelOCTaBICHUH AOOHEHTCKOro OOOpYAOBaHMsS Ha TECTHPOBaHHE JIMOO
HETOJIy4eHHs OTBETa Ha MUCbMEHHOE yBexomieHus OmepaTopa 0 HEOOXOIUMOCTH TaKOTrO IMPEAOCTABICHHS B
TedyeHue 3 1Hell ¢ MOMEeHTa mosyueHus yBegomieHuss OnepaTop BIpaBe pacTOprHyTh JJoroBop Ha abOHEHTCKOe
00CIy’)KNBaHHE yCIyraMH COTOBOW CBsi3U ¢ AOOHEHTOM B OJHOCTOPOHHEM MOpsAKE 0e3 IMpeaBapUTEIbHOTO
yBeZoMIIeHUs: AGOHEHTAa.

3.9. Omepartop Brpase NpoBOIUTH HHPOPMHUpPOBaHHE AOOHEHTOB:

- MyTeM 003BOHa, B TOM YHCJIC aBTOMATH4ECKOTr0;

- IyTeM MacCOBOM WM ajpecHoil paccbulku SMS, MMS wnM 3JIEeKTpOHHBIX IHCEM, B TOM YHCIE
PEKJIAaMHOTO XapakTepa.

AOGOHEHT BIpaBe 0TKa3aThCs OT peKJIaMHON pacchliku Oneparopa.

4, ITPABA U OBA3AHHOCTHU ABOHEHTA

4.1. AOOHEHT UMEET MPaBo:

41.1 BriOpare maker ycnyr u3 nepeuHsi Tapu(HbIX IUIAHOB, MpeajaraeMeix OnepaTtopoMm, BbIOpaTh
JIOTIOJTHUTENBbHBIE YCIIYTH U3 TIEPEUHs YCIIYT, NpefocTaBisieMbix OnepaTopom;

4.1.2  Hcnonb30BaTh CETh COTOBOM CBSI3U JIJIsl BEICHUS TeIS(POHHBIX IEPETOBOPOB U MEpeauu JaHHbBIX,
JIOCTyIa K cepBHCaM/yCilyraM CeTH;

4.1.3 [Tony4yares uHOpMamMio 00 HMCXOMAMMX 3BOHKAX CO CBOETro JEHCTBYIOIIEro a0OHEHTCKOIo
HOMepa ¢ yIulaToi ycraHoBiieHHoro Onepatopom tapuda. IIpu stom unpopmanus npenocrapisercs 3a NIEpUO
He Oosee 6 (11ecTH) MecsAIeB ¢ MOMEHTa OOpalleHus, a B cliydyae W3MEHEHHs1 aDOHEHTCKOTO HOMEpa B TEUEHHUE
JAHHOTO Nepro/ia MHGOpMAIHs O 3BOHKAX C MPEKHETO a0OHEHTCKOTO HOMEpa He MPeI0CTaBISIeTCs;

414  3axioudTh JOrOBOpP OO0 OKa3aHUU YCIYr COTOBOM CBSI3M HA YCIOBHSX, MPEIOCTABISIEMbIX
OnepaTopowm;

415  HaznaunTh 1o cornamenuio ¢ OnepaTopoM HOBBIM CPOK OKa3aHUS YCIIYTH, €CIU HECOOIIOCHUE
CPOKOB OKa3aHMs yCIYT'H ObLIO 00YCIIOBIIEHO HENPEOAOIUMON CHIION;




4.1.6 AOOHEHT MMEET MpPaBO «IEPexoja» W3 OJHOrO MakeTa yciuyr Ha japyroi. Ilepexom u3 ogHOrO
MaKeTa yciayr B JPYrodl OCYIIECTBISETCS B MOpsAKe, ycraHoBIeHHOM Omnepatopom. OmepaTop Brpase
yCTaHaBIMBATh 0COObIE Tapu(HBIC YCIOBUSI IIPH MEPEX0/I€ U MOAKIIOYCHUHU Ha ONPEICIICHHBIC TAKETHI YCIIYT.

4.2. AGoHeHT 00s3aH:

4.2.1 B momHoM o0beMe M B YCTAaHOBJICHHBIC CPOKH OIUIAYMBATh YCIYTH COTOBOHM CBS3H, a TaKXkKe MpHU
BHECCHUU aBAaHCOBBIX IUIATEXKEH 00eCreunBaTh MOCTOSIHHOEC HAJIIMYKME HAa CBOEM JIMIIEBOM CYETE JICHEKHBIX
CPEICTB, IOCTATOYHBIX JJISl OTUIATHI YCIIYT CBSI3H, OKa3bIBaeMbIX OrepaTopom;

4.2.2 Copepxarb aOOHEHTCKHI TEpPMHUHAJT B MCIPABHOM COCTOSHHUH. B cilydae yCTaHOBKH CTOPOHHHX
NpOrpaMM M MPHIOKEHUH AOOHEHT MPUHUMAET Ha ce0sl BCE CBSI3aHHBIC C 3TUM PUCKU U HECET CAMOCTOSTEIBHO
OTBETCTBEHHOCTH 32 pab0OTOCIIOCOOHOCTH A00OHEHTCKOTO TepMUHAJIA U pa0OTOCIIOCOOHOCTh €r0 (PYHKIINH;

4.2.3 CobOmonats Hactosmue [IpaBuna u npaBuia Mojib30BaHMs ycayraMmu/ceprcamu ceTu Oneparopa;

4.2.4 He npousBoauts 6e3 coriacus Oneparopa U3MEHEHUE CETEBBIX HACTPOEK, YCTpaHeHHE Ne(EeKTOB,
MOJIOMOK a0OHEHTCKOTO TepPMHUHAIA;

4.2.5 VYBenomuts Onepatopa 00 H3MEHEHHH CBOMX TUIATEKHBIX JTUOO MOYTOBBIX PEKBU3UTOB, U3MEHEHUN
opUIMaTBLHOTO HAaWMEHOBAaHMSI, OPraHU3allMOHHO-NPAaBOBON (GopMbI (1J11 aOOHEHTOB — HOPHIAWYECKHX JIWIT),
MU3MEHEHUSX MMACMOPTHBIX JAHHBIX JHOO MECTO >KUTENbCTBA (A1 aOOHEHTOB — (HU3MUYECKUX JHI) B 15-TH
JTHEBHBIM CPOK ¢ MOMEHTA BCTYIUICHHS B CHIIY JAHHBIX M3MECHEHHM, H TIepeoGOPMUTH JOTOBOP HA aOOHEHTCKOE
oOCITy>)KMBaHHE YCIyraMu CBSI3H, 3aKioueHHbI ¢ OmeparopoM. B mpotuBHOM ciydae Omeparop BmpaBe B
OJTHOCTOPOHHEM TMOPSAKE PACTOPTHYTh NaHHBIM OTOBOp Ha aOOHEHTCKOE OOCITy)KMBaHHE, 3aKIIOYEHHBIH C
AOoHEHTOM;

4.3. B cinydae yrparbl (YHHYTOXKEHHsI, MOTEPU, KPaKU M Ip.) aOOHEHTCKOTO TEPMUHAIA, MPOLIE/IIEro
npeABapUTeIbHOE TECTUPOBAaHUE U HAcHTUUKaIHI0 y OnepaTropa, AGOHEHT BIIpaBe JHMYHO 00paTuThes B LleHTp
cBs3u Oneparopa i 0pOpPMIICHHUS 3asBICHUS:

— O MPUOCTAHOBJICHUH HCIIOJIb30BaHUsI a0OHEHTCKOTO TEPMHHAIA U OTKJIFOUCHUH TEPMHUHAJIA OT CETH
COTOBOH CBSI3H MPOJAOJDKUTEIBHOCTBIO JI0 TPEX JIET;

— O TIPUOCTAHOBJICHUHM WCIIOJIb30BaHKUs a0OHEHTCKOrO TEpPMHHAJAa W BPEMEHHOM IPEKpaIICHUH
JI0roBOpa ¢ OpOHUpOBaHHEM a0OHEHTCKOTO HOMepa MPOAODKUTEIBLHOCTBIO JI0 IIECTH MECSIICB;

— 0 pacTOpKEHUH JOTOBOPA.

[Ipu sTomM AOGOHEHT 00s3yeTcsi OIUIATHTh YCIYrH, OKa3aHHbIE O MOMEHTa OTKJIIOYEHHS TEepMHUHAIIA
OrnepaTopom.

Taxke mo sxemanuto AOoHeHTa, OmneparopoM MOXKET OBITh OCYIIECTBICHO MOJIKIIOYEHUE HOBOTO
a0OHEHTCKOr0 TepMHUHANA, MPHOOpeTaeMoro AOOHEHTOM 3a CBOH CYeT, C NPUCBOCHUEM IMPEKHEro JHOo
BBIJICTICHHEM HOBOTO a0OHEHTCKOTO HOMEpa.

AOGoHeHTCKOoe 000pyJOBaHUE, HAXOJIIEECS IOJ JEHCTBHEM YCIOBHH TPOJNAXH B PACCPOUYKY HIIU
CHCIHUANBHBIX YCIOBHU TOJKIIOUEHHS, HE MOXET OBITh OTKJIIOYCHO OT CETH 03 3aMEHbl €ro Ha HOBOC
o0opynoBaHue.

4.4. AGoHeHT He BrpaBe NepeaaBaTh CBOM MpaBa M 0053aHHOCTH 1O J[oroBopy Ha OKa3aHHE YCIyT CBS3H,
3akimoueHHoMy ¢ Omeparopom TpetbuM JmiaM 0Oe3 coriacus Oneparopa. B mporuBHOM ciydae Omeparop
BIPaBe B OJHOCTOPOHHEM TMOPSJIKE pacTOprHyTh JlOroBOp Ha OKa3aHUE YCIyr CBS3M, 3aKIIOYCHHBIA C
AGoHeHTOM 0€3 mnpenBapuTeabHOro yBeaomieHHs AOoHeHTa. (OCTaTOK HEHCNOJNb30BAHHBIX CPEACTB C
a0OHEHTCKOTO cYeTa B 9TOM ciiydae AOOHEHTY HEe BO3BpAIaeTCsl.

[lo mucemeHHOMYy 3asiBieHHIO AOOHEHTa 3a IUIATy, B COOTBETCTBHM C JCHCTBYIOIUMH Tapudamu
Omneparopa, OneparopoM COTOBOW CBSI3W MOXKET OBITh Tpou3BeneHO nepeodopmieHue JloroBopa Ha oka3aHue
YCIyT COTOBOM CBSI3W Ha TPEThE JIMIIO0 C MPHUCBOSHHUEM eMy abOHEHTCKOro Homepa(oB) mpekHero AOOHEHTa,
NOJIABILIETO 3asiBICHHE O nepeoopmierun JJoroopa.

[lpy Hamu4MM 3aJ0JDKEHHOCTH IO OIUIaTe 3a MPEIOCTABICHHBIC YCIYT'H COTOBOW CBSI3U TPEKHETO
AbonenTa niepen Onepatopom, niepeogopmiienne JoroBopa Ha Oka3aHHWE yCIyr COTOBOHM CBSI3U Ha TPEThE JTUIIO
OmnepaTopoM COTOBO# CBSI3M MPOU3BOIUTCS MIPH MOJTHOM TorameHnn AOGOHEHTOM JaHHOM 3a10JIKEHHOCTH, JTHO0
MIPH COTIIACHH HOBOTO AOOHEHTA OTUTATUTH BBIMIECYKA3aHHYIO 33I0JKEHHOCTb.

4.5. AGoHeHT He BrpaBe TpeOOBATh U3MEHEHUI yCIOBHI €ro oOcayxuBaHus OneparopoM, BIEKYIIUX 32
co00if:




4.5.1 yxyaueHue ycloBuil 00CITyKUBaHUs APYTUX aOOHEHTOB ceTu cBs3u Oneparopa;

4.5.2 HapylIeHHEe TEXHOJIOTHIECKOTO MpoIlecca OKa3aHus U peann3anuu yeryr OmepatopoM AGOHEHTaM.

4.6. AGoHeHT 00s13yeTcs 0obecnednTh KOHPUISHIIMATBHOCTD WACHTU()UKAIIMOHHBIX TaHHBIX, TPOMHCAHHBIX
B abonentckom TepmuHane, USIM/RUIM-kapre (TexHomorumyeckue [OaHHbIC, HICHTHOUIMPYIOIINE
000pyZIOBaHHE B CETH, JIOTUHBI, TAPOJIH, KIIOUH JOCTYIA K YCIyTram, U Ip.), IPUHUMATh BCEe HEOOXOJMMbIE MEPbI
M0 TMPEAOTBPALLCHUIO XWIIEHUs/pa3rialeHusl WACHTU(UKALMOHHBIX JaHHBIX. B ciywae yTpaTel WU
pasrnameHus (MOJO3pEHHs Ha yTpaTy WIM pasrjalleHHe) HWACHTH(QHUKAIMOHHBIX ITaHHBIX AOOHEHT 00s3aH
HEeMeJUIEHHO M3BECTUTH 00 3ToM Omeparopa B mopsiake, ycTaHOBIEHHOM yHKTOM 4.3 Hactosimux [IpaBui.

3a yObITKH, NPSMOM MM KOCBEHHBIN yiiepd AOOHEHTa, BOSHUKIIKE BCIEICTBUE HApYyLIEHUS] AOGOHEHTOM
HACTOSIIIMX TpeOOBaHM, JMOO BCIEACTBUE HECAHKIIMOHMPOBAHHOTO WCIIONB30BAaHUS TPETBUMH JIHIAMHU
UACHTU(DUKAIIMOHHBIX TAHHBIX WJIU MOJIb30BaHMs yciiyramu, OnepaTop OTBETCTBEHHOCTH HE HECET.

S. CTOUMOCTH YCJIYT COTOBOM CBs3U

5.1. Ommata yciayr cBsi3m B coToBoi cern Omeparopa mnpou3BoguTcs AOOHEHTOM 10 Tapudawm,
ycTaHoBJIeHHBIM OniepaTopom. Mabopmanus o Tapudax myonukyercst OneparopoM Ha BeO-caiite Oneparopa.

5.2. JIroGo#1 mocTym K ceTH, oOpamieHusl K yCiayram M AeHCTBHS, MMEBIIME MECTO C HCIOJIb30BaHHEM
a0oHEHTCKOro HoMepa AOOHEHTa, MPU3HAIOTCS 0e3yCIOBHBIM (PaKTOM OKazaHus Y ciyru AGOHEHTY.

5.3. Omeparop “MeeT MpaBO M3MEHATh Tapudbl HA YCIYrd CBS3U B cOoTOBOM cetn Omepartopa. Omnata
YCIIYT COTOBOM CBSI3U NMPOU3BOAUTCS AGOHEHTOM 110 Tapudam, IeHCTBYIOIUM B MOMEHT OKa3aHUs YCIYTH.

5.4. Tapuduxamus TeneOHHBIX pPA3TOBOPOB TNOCEKyHAHas. Ilpu oka3aHMM YyCIYr COTOBOHM CBS3H
IPOJIOJIKUTEIBHOCTE COEIMHEHHUs OTCUMTBHIBAETCS C IEpBOM CEKyHIbl OTBeTa BbI3bIBaeMoro AOOHEHTa
(obopynoBaHMsI) WIM TIONYYEHHs] CUTHAJIA OT 00OpYJOBaHUS BBI3BIBAEMOTO I0JIb30BATENs, MOATBEPIKIAIOIIETO
YCTaHOBJICHHE COSAMHEHHUA (B TOM YHCIe, HO He orpaHuumBas: dakc, mogem, AOH, aBroorBeTunk, MuHU-ATC,
np.), 10 MOMEHTa 0TOOs BBI3BIBAIOILEIO MM BBI3BIBAEMOr0 OOOpPYJOBAaHUS WM OOOpPYIOBAHUS BBI3BIBAEMOI'O
M0JIH30BATEIS, TIOATBEPKAAIOIETO YCTAHOBJICHUE TeIe(OHHOTO COSTUHEHUSI.

B cnydae ucuepnaHus IEHEXHBIX CPEICTB Ha JIMIIEBOM cdyeTe AOOHEHTa WIM MX HEAOCTATOYHOCTH MJIS
omatel Tapudunupyemoro coeauHenus Omeparop, NpU HaJUYUU TEXHUYECKOH BO3MOXHOCTH, BIIpaBe
NpephIBaTh YCTAaHOBJICHHOE TeJIE(OHHOE COEANHEHHE (CEaHC CBS3H).

5.5. OnepaTop BrpaBe BBOJUTH 0COOBIE YCIOBUS OOCITYKUBAHUS U TapU(DHOM MOINTHKHU IPU HAXOXKACHUH
AOOHEHTa B 30HE pPOYMHHTa, MOJIb30BaHUN AOOHEHTOM B 30HE POYMHHIA yciyramu cBsi3u Oneparopa Ml HHBIX
OnepatopoB 3EKTPOCBA3H pOyMUHT-IapTHEPOB Oneparopa.

6. PACYETHI C ABOHEHTAMMH 3A YCJYI'M COTOBOM CBSA3U

6.1. Onata yciyr npou3BOJIUTCS IyTeM BHECEHUs1 AOOHEHTOM aBaHCOBBIX IUIaTexel. [lmaTexu BHOCATCS
AOGOHEHTOM 1O a0OHEHTCKOMY HOMEpY, BBIJCIEHHOMY AOOHEHTYy, Wi Ha aOOHEHTCKUI JIMIEBOW CYET,
OTKPBITHIN B OuunHT-cucteme OnepaTopa.

B ciydae oOpazoBanus 3a10/KEHHOCTH AOOHEHT 00sI3yeTCsl TPOU3BECTH €€ MOTallIeHUE B TOJTHOM 00beMe.
MoMeHTOM OIIaThl CYMTAETCSI MOCTYIIJICHNE CPE/ICTB HA pacuyeTHbIN cueT OnepaTopa.

AOGOHEHT CaMOCTOSITETbHO HECET OTBETCTBEHHOCTh 3a MPABUJIBHOCTh MPOM3BOAMMBIX UM IUIATEXEeH U
CJIEJTUT 32 MOJIOKUTEIbHBIM (PUHAHCOBBIM COCTOSIHUEM CBOETO JIMLIEBOTO CUETAa U HAJIMYUEM JICHE)KHBIX CPE/ICTB,
JIOCTATOYHBIX JIJIS OTLIATHI 3aKa3aHHBIX UM WJIM OKa3aHHBIX €MY YCIIYT CBSI3H.

6.2. AGOHEHT CaMOCTOSITEIbHO BBIOUPAET MAKET yCIYyT U3 MepedHs, npeaigaraemoro OnepatopoM. Y cIoBUs
MPEOCTABICHUS YCIIYT 3aBUCST OT YCJIIOBUI BIOPaHHOTO AGOHEHTOM IMaKeTa 00CTyKUBaHHUS.

VYcnyru, mpenocTaBisieMble CBEpX IAKeTa, OIUIAUYMBAIOTCS Ha YCIOBHUSX JIOTIOJHUTEIBHON aBaHCOBOU
omaTel 1o AeictBytommM Tapudam Oneparopa. [Ipu oTcyTcTBUM (MJIM HETOCTATOUYHOCTH) HA JIMIIEBOM CYETY
AOOHEHTa aBaHCOBOH CyMMBI, IOCTaTOYHOM IS TIOJB30BAaHUS YCIyraMH, HE BXOISAIIMMH B Taket, Omeparop
BITpaBe MPUOCTAHOBUTH UX OKa3aHHE.

6.3. [Ipn noaxroueHnn AOGOHEHTa K CETU COTOBOM CBSI3U AOOHEHTOM BHOCHUTCS IEPBOHAYAIBHBIN MIATEXK,
KOTOPBIH BKITIOYAET B ce0sL:

6.3.1 CrouMocTbh aOOHEHTCKOTO TepMHUHAJA, €CITU OH MprodpeTaeTcst AGoHeHTOM y OnepaTopa;

6.3.2 CrouMOCTh HOJKIIOUEHHUS K CETH COTOBOM CBSI3H;




6.3.3 MuHHUMAaNbHBIA aBaHC, YCTAHOBJIEHHBIH OnepatopoM;

6.3.4 CromMocTh TaKeTa 0O0CTyKUBAaHUS HA TEKYIIHNA IEPUO OKa3aHUS YCIyT COTOBOU CBSI3H;

6.3.5 CrouMocTb 3aKa3aHHBIX AOOHEHTOM JIOMIOJHHUTEIBHBIX YCITYT.

6.4. be3 BHeceHHUsl MMEPBOHAYAILHOTO IUIATEXa JTOTOBOpP 00 OKa3aHWU YCIYT COTOBOM CBSI3U CUMTAETCS
HE3aKII0UEHHBIM U AOOHEHT K CeTH COTOBOM CBSI3U HE TOAKIIOYAETCS.

6.5. Hapymenuem cpoka oOmatel 3a OKa3aHHbIE YCIYTM COTOBOM  CBSI3M  NPU3HAIOTCS
neictBusi/0e3nerictBue AOOHEHTa, IPUBEIIINE K OTCYTCTBHIO JICHEKHBIX CPEIICTB Ha JIUIIEBOM cdeTy AOOHEHTA.

6.6. /g moctyma K yciryraM MEKIYTOpOJHOW, MEKIYHApOIHON TelneOHHOW CBSI3M, yCIyraM Iepeaadu
JAHHBIX, JOMOJHUTENIbHBIM yCIyraMm, yciayraM B 30HE poyMuUHra AOOHEHT JOJKEH MMETh Ha CBOEM JIMIIEBOM
CUYeTy MUHHMAJBHYIO CyMMYy, pa3Mmep KOTOpoil ycrtanasimBaercsi Omeparopom. Ilpu ymeHbImIeHMH ocTaTKa
JICHE)KHBIX CPEJICTB Ha JIMLEBOM cYeTy AOOHEHTa MeHee KOHTPOJIbHOM cymMMbl Orneparop BIpaBe OrpaHUYUTH
nocTyn AGOHEHTA K yCiayraMm.

6.7. B cmyuae Hapymiennss AGOHEHTOM CpoKa OTUIATHI 3a MpenocTaBisieMbie OniepaTopoM yCIyrd COTOBOM
cBs3H, Oneparop aBTOMAaTUYECKH OTKII0YaeT AGOHEHTa OT CETH COTOBOM CBSA3H MO0 OrpaHUYMBAET (TIOTHOCTHIO
WM YaCTUYHO) UCXOJAIIYIO CBsI3b AOOHEHTY, NPHU 3TOM:

6.7.1 Ecnu AGOHEHT NPOU3BOAMT OILIATY BHIOPAHHOTO MaKeTa OOCIYKMBAHUS B TEUCHHE 6-TU MECSILIEB C
MOMEHTa OTKJIIOUEHHsI, TOBTOPHOE MOAKIIOYeHHEe AOOHEHTa K CETH CBSI3M JTMOO BOCCTAHOBIIEHHE HMCXOJSIICH
cBsizu mpomsBoauTcs Omepatopom 0e3 B3MMaHHS JOMOJHHUTENBHOM IUIaThl (BXOAUT B CTOMMOCTH IAKeTa
0o0cITy)KMUBaHUN).

6.7.2 Ecimu AOOHEHT 1O HUCTEYeHHWH O-TH MeCsAleB HE MPOU3BOJUT OIUIATy BHIOpAHHOIO TaKeTa
oOcmyxxuBanus, Omeparop BOpaBe B OJHOCTOPOHHEM HOpsiake Oe3 yBemomiieHHS AOOHEHTa pPacTOPTHYThH
JoroBOp 00 OkazaHuM yciyr. [Ipu MOBTOpPHOM 3aKIIOYEHHH JO0TOBOpa AOOHEHT OIUIAaYMBAET yCTAHOBIICHHBIH
Omneparopom Tapud MOAKIIOYEHUS K CETH COTOBOH CBSI3H.

6.7.3 IloBTOpHOE MOIKIIOYEHHE TNOO BOCCTAHOBJICHUE HCXOAIIEH CBsI3U ocymecTBisieTcs OnepaTopom
COTOBOM CBSI3U B TeueHHe | GAHKOBCKOTO JHS C MOMEHTA IMOMOJHEHUs AOOHEHTOM CBOETO JIMIIEBOTO CYETa B
HE0OX0IMMOM OOBeMe.

6.7.4 VYcnoBusimu oOcmyxuBaHHs (Tapu(HBIM IUIAHOM) MOTYT IPEIyCMaTPUBATHCS WHBIC YCIIOBHS U
CpoKH pactopxkenus JJorosopa.

6.8. TTo oOpamennto AGOHEHTa €My MOXKET MPEIOCTABIATHCS IUIaTHAS yCIyra BPEMEHHOTO MPEKpaIleHHs
J0roBopa (BpeMEHHOTo 0TKa3a AGOHEHTa OT MOJB30BAHUS YCIyraMu CBs3H, «BpoHHpOBaHKE HOMEpa») 1O BCEM
nmakeraM oOCTy)XKMBaHUS, Kpome makera «Simple». YcimoBuss W MOPSAOK MPENOCTAaBICHUS, AKTUBAIUU U
JICaKTUBALMK TAHHOW yCIIyTy ycTaHaBIUBatOTCs OnepaTopoMm.

6.9. Ilpu Bo3HuKHOBeHMM Yy AOOHeHTa 3amoinkeHHocTH mnepen Omnepatopom, Omeparop BIpaBe
MPUOCTAHOBUTH OKa3zaHWE yCIyr AOOHEHTY 0 MOMEHTa IMOTAlIeHHs 3a0JKeHHOCTH. [Ipu sToM, mpu Hamu4Iuu
JICHEKHBIX CPEJICTB HA JIMIIEBOM cUeTy AOOHEHTa, INOO Ha MHBIX JIMIEBBIX CYETaX, OTKPBITHIX Ha UMsI AOOHEHTa
B OuumHr-cucreme OnepaTtopa, Oneparop BIpaBe MPOU3BECTH MOTAIIEHUE 330JDKEHHOCTH AOOHEHTa 3a CueT
JICHEXKHBIX CPEZCTB Ha JPYTUX JIMLEBBIX cyeTax AOOHEHTA 110 BCEM yCIyraM CBSI3H.

6.10. B ciywae BbIIUCKM abOHEHTa W yObITHS ero 3a mpeneisl [IpumHecTpoBckoid MosmaBckoi
PecniyOnmukn AGOHEHTY HEOOXOIMMO TMPOW3BECTH TOJHBIA pacdeT MO0 BCEM 005A3aTeIbCTBAM, 3aKIIFOYCHHBIM
KOHTPAKTHBIM/CIIEIMAJIbHBIM TPEUIOKEHUAM W TPEUIOKEHUSM IO paccpodke OIuIaThl 3a obopynoBaHue. B
NpOTUBHOM ciiyyae OnepaTop BIIpaBe OTKa3aTh B MPEJOCTABICHUH €My CIPAaBKH 00 OTCYTCTBHUHU 3a/10JKEHHOCTH
3a YCIIyTH CBSI3H.

7. MOPAIOK MNPEABABIEHUS U PACCMOTPEHUS IPETEH3UI

7.1. Tlpy HEUCTIONHEHUH WIIM HEHAJUIC)KAIIEM HCIIOJHEHUH OO0S3aTeIbCTB 10 OKAa3aHUIO YCIYT COTOBOU
cBsi3u AOoHeHT uian OnepaTop BIIPaBe NPEAbSIBUTH IPYTrOi CTOPOHE MPETEH3UIO.

[peren3uss AbGoHeHTa mpenbspusiercs Omnepatopy B NHCBMEHHOM BHIEC M TOJICKHUT PETUCTPALUU
OrniepaTopom.

7.2. OnepaTop BIpaBe HE NPUHUMATh K PACCMOTPEHHUIO MPETEH3MH OT (PaKTHUECKHX MOJIb30BaTEICH
a0OHEHTCKMX TEPMHHAJIOB, HE MPOILIEAIINX MPEIBAPUTEIILHOE TecTHpoBaHue y Omeparopa U caMOCTOSTEIBHO
noKIroUeHHBIX AGoHeHTOM nocpeactBoM USIM/RUIM-kapTsl Oniepatopa.




7.3. IlpereH3uu, CBA3aHHbIE C HEOKa3aHUEM, HECBOEBPEMEHHBIM WM HEeI0OpPOKAaYeCTBEHHBIM OKa3aHUEM
YCIIYT COTOBOM CBSI3U MPHHUMAIOTCS B TeueHue | mecsma.

7.4. OTBeT Ha MPETEH3UIO JOJKEH ObITh JaH B TEUYEHUE CPOKa, ycTaHoBjieHHOro 3akoHoM [IMP «O6
oOpallleHusIX Tpa)1aH U IOPUINYECKUX JIHIL, @ TAK)Ke OOLIECTBEHHBIX 00BEAUHEHUI.

8. OTBETCTBEHHOCTb CTOPOH

8.1. B ciywyae napymenus TpeboBaHuii HacTosmmx [IpaBui cTOpOHBI HECYT OTBETCTBEHHOCTH, COTVIACHO
HOpMaM JieiicTByromero 3akonoaarensctsa [IMP u ycnoBusim Hactostmux [Ipasuo.

8.2. CTOpoHBI 0CBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 32 HEHCIIOJIHEHHE WJIM HEHaIJIe)Kallee HCIOJTHEHUE
00513aTeNILCTB 110 JOTOBOPY 00 OKa3aHUM YCIYI' COTOBOM CBSI3H, €CIIM TaKOE€ HEHCIIOJHEHHME WM HeHaJulexallee
UCIIOJTHEHHE MTPOU30ILIO BCIEACTBUE AEHCTBHS HEPEOAOTMMOMN CHIIBL.

8.3. Oneparop 0cBOOOXKIAETCSI OT OTBETCTBEHHOCTH 332 HEUCIIOJIHEHUE MO0 HEeHa/JesKalllee UCIOJHEHUe
0053aTeNBCTB MO JOrOBOpPY 00 OKa3aHUM YCIYr COTOBOM CBSI3M, €CIM JOKAKET, YTO WX HEHUCIOIHEHHUE WU
HEeHaJyIeXalee UCTIOIHEHHE MPOM30IIIO BCIECTBHE BUHBI AGOHEHTA.

8.4. Oneparop M ero pabOTHUKM HE HECYT OTBETCTBEHHOCTH 3a HEOKa3zaHHe MO0 HEKayeCTBEHHOE
okazaHue yciayr AOOHEHTY, MPOHU3OIIEAIIee BCIESICTBUE N3MEHEHHSI HACTPOEK a0OHEHTCKOTr0 000pyI0OBaHUS HIIN
OOHOBJICHHUSI, TEPETPOrpPaMMHUPOBAHUS A0OHEHTCKOTO TEPMHHAllA WM BCJEICTBHE YCTAHOBKU CTOPOHHHUX
OpOorpaMM U IPUIIOKEHUH, MOBJIEKIINX 3a co00i m3MeHeHue (cOoif, cOpoc) OOBIX CETEBBIX HACTPOEK WU
GyHKIH a0OHEHTCKOTO TepMUHAIA.

9. SAK/IIOYUTEJIBHBIE NMOJOXKXEHUA

9.1. Hacrosimue IIpaBuna sBISIOTCS NOTOBOPHBIM MOPSAKOM OKa3aHMs yCIyT, COACPXKALIUM BCE YCIOBUS
JIOrOBOpa Ha OKa3aHME YCIyr COTOBOM CBA3H, 3aKioyaeMoro OmnepaTopoM ¢ AOOHEHTOM, U OOs3aTeNbHBI IJIS
UCIIOJIHEHMSI CTOPOHAMHM.

9.2. Omnepatop mnoajxepk’uBaeT TEKyIlyl pelakiuioo HacTosmux IlpaBun Ha BeO-caiire Omnepatopa:
www.idc.md.
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