IMopsiok npeaocTaBieHnsi TAPUPHBIX JIAHOB MOOUJIbHOM CBsI3H «Activey

1. Oomee onucanne TApUGHBIX JIAHOB «Active».

1.1.  Tapudusle mmansl «Active» (majgee MO TEKCTy «IakeThl «Active») TMpPennojararoT eKeMECSIHYIO
a0OHEHTCKYIO IUIaTy, BHOCS KOTOPYIO a0OHEHT MOJNy4aeT HEOTPaHHMYEHHOE KOJIMYECTBO MHHYT T'OJOCOBOHM CBS3U
BHyTpH cetu IDC, onpeaencHHbIi 00beM MaKeTHOTO TpaduKa nepeaadn JaHHBIX 1 SMS.

1.2.  Cpoxk aeiictBus naketa 1 pacueTHslii Mecsi. [lon pacueTHBIM MecsLleM IOHUMAETCS TIEPUOJ, HAUMHAS C IATHI
OIUIATHI AKETa B TEKYIEM Mecsie (BKIFOUMTENBHO) U 10 aHAJIOTUYHOM JaThl CleAyoliero mecsia. Hanpumep, ecian
abonent ommatmn makeT 06.09.2018, To maker neictByer, HaumHas c¢ 06.09.2018 mo 05.10.2018 23:59:59
BKJIFOUUTEIIEHO, a 10 coctostHuto Ha 06.10.2018 B 00:00:00 yacoB makeT CHOBa JOJDKEH OBITh OIUIAYCH Ha CIICTYIOIIUH
MEepUo/I.

1.3. OOGs3aTenbHbIC YCIOBUS JUIS TOJKITIOUCHHS U TEPEX01a Ha MakeThl «Activey:

1.3.1. Tlonmnepxka Bepcueit [0 tepmmuana padotrel B cetu VOLTE IDC (umeercs 3ammch O IMOJIOKUTEIBHBIX
pesynbrarax tectupoanus B VOLTE).

1.3.2. Hanwmuwme coorBerctBytomeit USIM-kapter VOLTE.

1.3.3. 3aka3 yciyru «AktuBanus yeruyra VOLTEy.

1.4.  TlakeTsl «Activey IpeAOCTABISIOTCS TOJBKO Ha TEPMHUHANIAX C MOAAEPKKoi TexHonoruu VOLTE:

1.4.1. B nomammneii cetu IDC B cetn VOLTE win 8 CDMA (tipu otcytctBun nokpbitusi VOLTE).

1.4.2. B poymunre B cetssx CDMA nmm VOLTE (mipy Hanwaum TOTOBOPEHHOCTEH ¢ pOYMUHT-TIAPTHEPAMH).

2. Ilopsinox perncrpanumn aGOHEHTA.

[Taker «Active» mpemocTaBisieTcsi KOMMEPYECKHMM a0OHEHTaM — IOPUAMYSCKMM U (U3MYESCKUM JIUIaM. Y CIOBHS
peructpauru ¥ TpeOoBaHUS K NOKyMEHTaM aOOHEHTa SBIISIOTCS OOLIMMU W OINPEHEINSIOTCS JIOKAJbHBIMH AKTaMH
Omneparopa.

3. IMopsaok nepBoHAYATHHOTO MOAKJIIOYEHHUS K MaKeTaM «Activey.

3.1.  Tlpu peructpamuu Touku nocryna VOLTE c¢ makerom «Active» aGoHeHTCKasl Iuiata, KOJMYECTBO Tpaduka
MOOWITBFHOTO MHTEpHETa 1 SMS B makeTe 3a TEKyIIWi MeproJl HAUYNCISIETCS B TIOJTHOM 00BbeMe (IIPOMOPIIHOHAIBHOE
HauuclieHne Tpapuka 1 aDOHEHTCKOH MJIaThl HE TPOU3BOJUTCS).

3.2. JlOTIOJTHUTENBHBIE YCAYTHM BKIIIOYAIOTCS [0 IpaBWiIaM, JICHCTBYIONIMM i JIMMUTHPOBAHHBIX IAKETOB
CDMA.
3.3. ITepBoHaYaIbHOE MOAKITIOYCHUE HA MakeThl «ACtiVe» Mpou3BOIUTCS B JII000M JeHb Mecslla M TOJBKO B

HenTpax cesi3u IDC.

4. IHopsaok nepexoga Ha makeTsl «Active».

4.1. ITepexon Ha makeThl «ACtive» MpoM3BOAMTCSA TOJIBKO B ciiydae, eciu Bepcus 110 TepmuHana aboOHEHTa
nojyiepkuBaer paboty B ceth VOLTE, mmeercs USIM-kapra VOLTE u 3akazana yciayra «AKTuUBamus yCIyTH
VOLTE».

4.2. [Maketsr «Simpley, «JIbrotusiity, «JIbrotasiit SMSy, «JIbrotHblid (KOHTPAKT)», «JIbroTHbI SMS(KOHTpAKT)»
«Crobona», «Kmacchsrity, «IDC-7», «IDC-10», «IDC-15», «IDC-20», «IDC-30», «IDC-50%», «IDC-IIpectmx» (najiee
o tekcry «naketbl CDMAY) cuuTaroTcst MEHBIIIMMH IO OTHOIIICHHIO K MakeTaM «Active» W MpH TepexoJie ¢ MakeTa
CDMA Ha makeT «AcCtive» oruiauiBaroTCsi Mo COOTBETCTBYyOLIeMY Tapudy Ha yciyry «CMeHa Tapu(HOro miaHa ¢
MeHbIero Ha Gompimuiiy. Ilepexon abonentor ¢ makeramu CDMA Ha maket «ACtive» MpoH3BOIUTCS TOCPEICTBOM
ACCA, KonTakr-1ieHTpa, MoOuibHOro npuinoxkenus «Moii IDCy», «JInunoro kabuneray, «Jluunoro oducar u Llentpe
ces3u IDC.

43. CMeHa BHYTpH MaKeTOB «Active) OIuiauMBaeTcs 1Mo JeUCTBYIOINUM TapudaM Ha yciayru «CmeHa TapudHOro
IJIaHa ¢ MEHbIIEro Ha OoJbIHii»y 1 «CMeHa Tapu(pHOTO IIaHa ¢ OOJBIIET0 Ha MEHBIINI», B 3aBUCUMOCTH OT pa3Mepa
aboHeHTCKOM Tuatel. [lepexon aboHeHTOB ¢ makeTamu «Active» Mexay nakeramu «Activey npoussoaurcs B ACCA,
B KonTakT-ienTpe, B MoOmwisHOM miprioxeHuu «Moit IDCy», B «Jluunom kabunete», B «Jlnunom oduce» u Llentpe
ces3u IDC.

4.4, IIpu mepexone ¢ makeToB «Active» Ha makeTsl CDMA B3uMaeTcs Tutata o COOTBETCTBYIOMEMY Tapudy Ha
yciyry «CMeHa TapugHOro IulaHa ¢ OOJbIIEro Ha MeHbIIWi». VICKIroueHHMeM SBISETCS TEepeXO] Ha ITaKeThl
«JIprotueiity, «JIprotueiit SMSy», «JIsrotusiii Kontpakt», «JIerotueiit SMS Koutpakt», «JIbrotusiit VOLTE»,
«JIsrotaerit VOLTE-koHTpakT», mpu koTopoM  mpumensiercs ycnyra «CMeHa TapuHOTO IUIaHA MEHBIIEro Ha
0oJpIIMiY». B CBSA3M ¢ TEXHUYECKUMH OCOOEHHOCTSIMU npeaocTaBieHus yenyr VoLTE nucrannyonHas cMeHa makeTa
B ACCA, Konrakr-ieatpe, MobmisHoM npunoxennu «Moii IDCy», «Jlnynom kaOunere», «JluuHoM oduce» He
MPOM3BOAMTCA. Y clyra npeaocTaBigercs Tonbko B Llertpe ceszu IDC.

4.5. ITpu mepexone ¢ makera «Simple» Ha makeTsl «ACtiVe»TIpOU3BOANTCS TIEPEBO HEUCIIONIB30BAHHBIX CPEICTB C
OCHOBHBIX KapT Simple Ha aBaHCOBBIH CuUeT.
4.6. [Ipu mepexozae Ha makeT «Active» aBTOMaTHYCCKH YIABIIOTCS CISAYIOMNE YCIYTH: «AKTHBAIMS TIEpeaadn

naHueix 1X», «MoowisHoe TBy», «Mobitel aonement», «Mobitely, «IDC-Hounoii», «IDC-Beixonnoii», «MMSy,
«IDC-Data», «IDC-Fax», «['omocoBas mouray.



4.7. TaOmuiia npaBuiI OpeaocTaBieHus Tpadrka nepeaadn JaHHeIX 1 SMS:
Tpaduxk nepenaun JaHHBIX Tpadux SMS
CoGbrrie/Bux B [10TOJIHUTEIBHOM MUHH-
Tpaduka* B ocHOBHOM makete naxere (nanpumep, 4G, B OCHOBHOM makeTe B zononmuTenHOM MHHH-
Mobitel, Mobitel abonement makere SMS
U T.IL.)
Becp Hencnonp30BaHHbII
MaKeTHBIN Tpaduk u3
MIPEIBIAYLIET0 OCHOBHOIO Becs SMS-
Tepexon ua peIbIIyIL ech TpaduK U3

MmakeThl «Active» ¢
naketoB CDMA.

nakeTa, OOHYCHBIH Tpapuk
(ecit mMeeTcst) TepeHOCHTCS
U TIPOJOJIKAET CBOE
JIEHCTBHE 1O OKOHYAHUS
CBOET0 CPOKa NEMCTBUS.

Ilepexon ¢
MaKeToB «Active»
HAa MaKeThl
CDMA.

Becp Hencnonp30BaHHbII
MaKeTHBIN Tpaduk u3
MIPEIBIAYIIEr0 OCHOBHOTO
nakeTa, OOHYCHBIH Tpaduk
(ecim nmeeTcs) He
TIEPEHOCHTCSI, CITUCHIBACTCSL.

Bech Tpaduk u3 3aKa3aHHBIX
JI0 IIepex0/1a Ha HOBBIH MaKeT
MUHHU-TIaKETOB IIPOJOIKAET
CBOE JieicTBUE JO OKOHYaHUS
CBOETO CpoKa JieiicTBuUs,
YCTaHOBJIEHHOT'O IIPH 3aKa3e
JAHHOTO MHMHH-TIAKeTa.

Bce SMS-coobuienus,
HAYKCIICHHBIE B paMKax
MPEBLIYIIETo MaKeTa
CITUCBIBAIOTCS.
Hauncnsercs HOBBIA
06neMm SMS cormacuo
tapudam B makere.

3aKa3aHHBIX JI0 Ilepexo/ia Ha
HOBBII TaKeT MUHU-IIAKETOB
SMS, a Taxke B G0OHYCHBIX
SMS-nakerax (ecnu
HMEIOTCS ), TPOJOIIKAET CBOE
JIeHCTBUE 10 OKOHYAHUS
CBOETO CpoKa IEHCTBHUS,
YCTaHOBJIEHHOTO TIPH 3aKa3e
JTAaHHOTO MHUHU-TIAKETA.

CBoeBpeMeHHas
oIuIaTa rnakera
«Active» ne
Mo3/Hee Havaja
CJICTYFOIIIETO
AKTHBHOTO
epuoa.

HewuspacxonoBanHslii 3a
TEKYIIUN MeCsIII MaKeTHBINA
Tpa¥K NEePEHOCHTCS: Ha
CIIeIYIOIIUN aKTUBHBIN
nepuoj B o0beMe, He
MpEeBBIIAOIEM Tpaduk B
MaKere.

Bech Tpaduk U3 3aKka3aHHBIX
JI0 TIepexo/ia Ha HOBBIH MakeT
MHUHHU-TIAKETOB, a TAKKE MPH
HACTYIUJICHUH CIIEAYIOIIETO
AKTHBHOTO TIEPUOJA
MPOJIOJKAET CBOE ACHCTBUE
JI0 OKOHYAHMS CBOETO CpoKa
JIeHCTBYSI, YyCTAHOBICHHOTO
IIPU 3aKa3e JaHHOTO MHUHU-
[aKera.

Bce SMS-coobmienus,
HAYKCJICHHBIE B pAMKaX
NpEIBIIYIIEro MaKeTa
CIMCBHIBAIOTCS.
Hauucnsercss HOBBII
06seM SMS cormacHo
Tapudam B aKeTe.

Becy SMS-tpaduk u3
3aKa3aHHBIX JI0 IlepexoJia Ha
HOBBIH MaKeT MUHU-TIAKETOB

SMS, a taxke B OOHYCHBIX
SMS-nakerax (eciu
HMEIOTCS ), TPOJOIIKAET CBOE
JefCcTBHE 10 OKOHYAHHS
CBOETO CpoKa JeicTBHUS,
YCTaHOBJIEHHOTO TIPH 3aKa3e
JTAHHOTO MHUHH-TIAKEeTa.

IIepexon ¢
MakeToB «Active»
HAa TTaKeThl
«Activen, Kak ¢
MEHBILIEr0 Ha
OOJIBIINIA, TAK U C
0OJIbIIIEro Ha
MEHBIITHH.

[Ipu nepexone Ha 000U
Ipyroi maker «Activey
HEePEHOCHUTCS BECh
HEHUCTIO0Ib30BAHHBIN
MaKeTHBIN TpaduK U3
TIPeBIAYIIEro MaKera
«Activey.

Becr Tpaduk u3 3axa3zaHHBIX
JI0 TIepexo/ia Ha HOBBII MakeT
MHHH-TIAKETOB, a TAKKe IPU
HACTYIUIEHUH CIIEYIOLIErO
aKTHBHOTO IIEpUOJA
MIPOJIOIKAET CBOE JieiicTBHE
JI0 OKOHYAHHUS CBOETO CPOKa
JEHCTBUSI, yCTAHOBICHHOTO
IpH 3aKa3e JaHHOTO MUHH-
MaKeTa.

Bce SMS-coobmienus,
HAYKCIICHHBIE B pAMKaX
OpeaBIAYLIEro makera
CIIMCBIBAIOTCS.
Hauucnsiercss HOBBII
00beM SMS coracHo
tapudam B makere.

Becy SMS-tpaduk u3
3aKa3aHHBIX JI0 IIepexo/ia Ha
HOBBIi MAaKeT MUHH-TIAKETOB

SMS, a Taxke B GOHYCHBIX
SMS-nakerax (eciu
HMEIOTCS), TIPOIOJDKAET CBOE
JielcTBUE 10 OKOHYAHUS
CBOET0 CpoKa JeicTBuS,
YCTaHOBJICHHOTO IIPH 3aKa3e
JTAHHOTO MHMHHM-TIaKeTa.

Hcuepnanue
Tpaduka B
OCHOBHOM IaKeTe
W B
JIOTIOJTHATEITEHOM
MHHH-TIAKETe.
OkoHYaHHE CpoKa
JeHCTBHS.

AOGOHEHT MOKET IPOU3BECTH
CMEHy I1aKeTa Ha ApYyroi
nakeT «Active», 9To0bI
MTOJTYYHUTH HOBBII 00BEM
MaKEeTHOTO TpaduKa, IIPH
3TOM Tpaduk B
JIEHCTBYIOUIMX MHUHHU-
MaKeTax Ha MOMEHT CMEHBI
rakeTa IpoJ0JKaeT CBOe
JeHCTBUE 10 OKOHYAHHS
CBOETr0 CpoKa JefcTBus,
YCTaHOBJIEHHOTO TIPH 3aKa3e
JTAaHHOTO MHUHU-TIAKETA.

AOOHEHT MOXET 3aKa3aTh
HECKOJILKO JOMOIHUTENLHELIX
MHHH-IAKETOB TIepead
JIAHHBIX.

AOOHEHT MOXeT
MPON3BECTH CMEHY
MaKeTa Ha JIpyroi maxker
«Activey, 4ToOBI
MOJYYUTh HOBBII 00beM
nakeTHeIx SMS, npu
9TOM
HEWCIIOJIb30BaHHBIE
SMS mpomomxkaioT cBoe
JEUCTBHE 10 OKOHYAHUS
CBOETO CpPOKa JeHCTBUS,
YCTaHOBJICHHOTO TIPH
3aKa3e JaHHOTO MHUHH-
HaKeTa.

AOOHEHT MOJKET 3aKa3bIBaTh
HEOTPaHMIEHHOE KOJINIECTBO
JIOTIOJIHUTENIEHBIX MHHH-
makeToB SMS, B ToM 4ncie u
OJTMHAKOBBIX. [IpH 3TOM CpoK
JIEACTBHSI MUHHU-TTAKETOB HE
3aBHCHT JPYT OT JAPYyra U He
3aBHCHT OT CPOKa CHCTBUS
OCHOBHOTO ITAKETa.

* — Tlpumeuanne K Tabnwile NMpaBWI MpelocTaBlieHns Tpaduka mepenavyn AaHHBIX U SMS: B WHBIX ciydasix, He
MPeayCMOTPEHHBIX B IaHHOH Tabnuue, Tpaduk nepenaun gaHHbIX U Tpaduk SMS criuceiBaercs.

5. YecaoBusi oniaTel, aKTUBAIIMY NAKETA U PACTOPKEHHs 10T 0BOPA.

5.1. @dopma o1uIaThl — AaBaHCOBASL.

5.2.  Omnara 3a naket (aboHeHTcKasl 11ata) BHocuTces B pyoursix [IMP nim gonnapax CLIA.
5.3.

Ilo oxonuanuro 12-tm PACUCTHBIX MCCALICB (HaCCHBHBIﬁ nepuong - 1 paC‘leTHBIﬁ MecAl, U, HCHOPCPBIBHO

CIIEYIONINN 32 HUM TOCTIACCHBHBIN Tepuof - 11 pacueTHBIX MECAIeB) CO JHsS HEOIUIAThI IMaKeTa MPOU3BOIUTCS
pacTopKEHHE JOTOBOpa, COTJIACHO YCTAHOBJIEHHOMY HOPSIIKY.

5.4.

PaCTOp)KeHI/IC A0roBopa IpOU3BOAUTCA COINIACHO YCTAHOBJIICHHOMY HOPAAKY. I[eHe)KHLIC CpCAcCTBa,

OCTaBIIMECA Ha JIMICBOM CUCTC, CITMCHIBAIOTCS I10 HeﬁCTBYIOIHHM ImpaBujIaM COTJIaCHO CpOKaM HCKOBOM JaBHOCTH.




6. Ilepuoasbl neiicTBUA MAKETOB.
Tabmura mepro0B JACHCTBUS TAKETOB:

[epuoast AKTHBHBIHA IIepuoJ IlaccuBHBIA EpUOL ITocTnaccuBHbIN NEpUOX Pacropxenue
JIeHCTBUS 1 pacyeTHBIH MecsIy 1 pacyeTHBII MecsII 11 pacueTHBIX MecsIeB -
[py HaTHYKH HA CYETY
o Ilo oxon4anuro
CYMMBI, IOCTaTOYHOH IJIst Ilo okoH9YaHHIO aKTHBHOTO Mo oxoHvanmIo
Hauano. MIOCTIIACCUBHOTO
OIUIAaTHI MTAKETa B TIOJTHOM TIeproa. MIACCHBHOTO NTEPHO/A.
reprosa
o0beMme.
TIPOU3BOJIUTCS
IIpu oTcyrcTBUN P
pacTopkeHHe
a0OHIIIATHI 3a MAaKeT B
JIOTOBOpa — yJaJeHHe
MIOJTHOM 00BEME TI0 .
ITpy BHECCHUH Ha CYET CYMMBI, JOCTATOYHOM JJIs OILIAThI TOYKH JOCTYIIA.
OxoHYaHHE. COCTOSIHUIO Ha J€Hb,
. I1aKeTa B IOJIHOM o0BeMe. Pacropxenue
CIIeyIOMuii 3a THEM
JIOrOBOpA
OKOHYaHHsI aKTHBHOTO
HPOU3BOJUTCS
neproJa.
COTJIaCHO
OrpaHu4uBaeTcs
JloCTYIIHBI OCHOBHBIE OrpaHu4nBaeTCs BXOAAIIASL YCTaHOBJIEHHOMY
HCXOJISIAs TOJI0COBAs
YCIIYTH CBSI3ML. CBSI3h 1 BCE 1 MCXOJISIIAsl TOJI0COBast opsAAKy. JleHexHbIe
JloTIOTHATENBHBIE YCITyTH CBSI3b, 4 TAKXKE BCE CpelCcTBa, OCTABILINECS
JIOTIOJIHUTEIbHbIC YCITYTH,
HPEIOCTABISIOTCS 110 JIOTIOJIHUTEIbHbIE YCIIYTH, Ha JINIEBOM CUETE,
3a NCKITIOYEHHEM
ITpumeuaHus. 00LIMM IpaBHIaM 32 UCKIIIOYCHUEM: CIIUCBIBAIOTCS 1O
BO3MOJXHOCTH 3BOHHTH Ha .
HPEIOCTABICHHS BO3MO>KHOCTH 3BOHHTbH Ha JefCTBYIOIIUM
crenuanbHble HoMepa 1
JOTLYCIIYT B crienyanbHble HOMepa 1 HpaBUIIaM, COTJIACHO
npuHuMaTh SMS- -
JIIMUTHPOBAaHHBIX npuHIMaTh SMS- CpOKaM UCKOBOMH
coobmenust. Bxogsamas
MaKeTax. COOOIIECHUS. JTaBHOCTH.
CBSA3b JOCTYIIHA.
7. Mopsinok npexocraBaenus ycayru IPTV-4G nast nakeroB «Activey.

7.1.

JaHHOW TEXHOJIOTUH, TOJBKO IPH OIUIATE OCHOBHOTO MaKeTa 00CIy)uBaHus «ACtivey.

7.2.

VYenyra «IPTV — 4Gy» npenocrasisieT noctyn abonentam cetu LTE k xananam IPTV, npexycMoTpeHHBIM A5

Hocrym x yemyre «IPTV — 4Gy nponu3BoguTCs IOCIe BBOJIA PETUCTPALMOHHBIX TAaHHBIX (JIOTHHA U TIAPOIIS) B

mo6mibHOM nipuiiokeHun IDC IPTV (mnst Android u nuist i0S) mim wepes caiit http://iptvn.idc.md

7.3.

[onkmouenne ycmyru «IPTV — 4Gy:
7.3.1. Peructparus touku noctyna IPTV — 4G npowusBoautcs apromaTidecku (ecnu Touka goctymna IPTV — 4G ne

CO3J/1aHa) Ha JIMIIEBOM CUETE C TOYKOH JOCTyIa MOOUIIBHOM CBSI3U B MOMEHT BBITIOJTHCHHS 3aKa3a Ha:
7.3.1.1. ITeproHaYaJILHOE MOAKIIOYCHUE TOYKHU JOCTYIIA C TAKETOM «Activey.
7.3.1.2. Cmena maxera CDMA Ha 110001 akeT «Activey.

7.4.
7.5.

napois uepe3 ACCA - 888, my.idc.md mo Ten. 1198 u Lientpe cBszu IDC.

7.6.

«Activey, nu ecii Takast TOYKa JOCTYIA yaaleHa.

Otkmrouenne Touku pocryna «IPTV LTE» nponsBoauTcst aBToMaTH4decKu:
7.6.1. Ecnu Ha nuneBom cuere C toukou gocryna «IPTV LTE» Her Toukm moctyma ¢ makeToM «JIErkuit»y wim

VYderHble TaHHbBIE (JIOTHH U NApoJib) BBIChUIAOTCS Ipu peructparmu [PTV — 4G 8 SMS-coobmienun.
AOGOHEHT MOXET IOBTOPHO 3anpocuTh SMS-coobuieHus ¢ nHpopMaIyel o JIOTHHE, aposie, a TAKKE CMEHUTh

7.6.2. TpH HACTYIUICHWH NMACCUBHOTO WJIH MMOCTITACCHBHOTO MepHo/ia naketa «JIErkuity nimm «Activey.
7.6.3. eciu Ha JIMIIEBOM CUETE TOYKHU JOCTYIa 00pa30oBajICs OTpHUIlATE/IbHBIN OaaHC (aBaHCOBas (hopMa OILIaThI).
1.7. Touka nmoctyma «IPTV LTE» aBromartndecku ynaisercsd MO HCTEYEHHH 2 pacueTHBIX MECSIEB, €CIU Ha

murieBoM cuete ¢ Toukoi gocryna «IPTV LTE» mer Touku moctyna ¢ makerom «JIErkuity mmm «Active», Wiu eciiu
Takasi TOYKa JJOCTYTIa yJaJeHa.

7.8. Opna Touka gocryna «IPTV LTE» MokeT HCTIOIp30BaTHCS TOJIEKO HAa OJTHOM YCTPOMCTRBE.

7.9.  Omnara yciyru «IPTV — 4Gy:

7.9.1. Tapud na nepBoHayanpHOe noAKmoyeHne Kk yciyre «IPTV — 4Gy He B3UMaeTcss — CTOMMOCTD MOJKITIOUSHHUS
BXOJIT B CTOMMOCTh a0OHEHTCKO# ITaThl OCHOBHOTO TTAKeTa Ha TOYKE JIOCTYIIA C ITAKETOM «Activey.

7.9.2. Tlpu npocmotpe kaHanoB IPTV yuurthiBaeTcs: BXOISIIUI/MCXOAAIIMNA TpaduK nepenadn AaHHBIX. [Ipu ero
OTCYTCTBHH JIOCTYTI K IPOCMOTPY OIPaHUIHBACTCH.

7.9.3. Tlpu OKOHYaHWU aKTUBHOTO CPOKA JCUCTBHS MaKeTa «Active» JIOCTYII K YCIIyTre He TPeJ0CTaBIISeTCS.

7.10. BBuay O0COOCHHOCTEH TEXHOJOTHMH NPEIOCTABICHHUS OCHOBHOH yciayrd (MOOWIIBHBIM JOCTYIl K CETH
WnTtepHeT) cTabMiibHOE KAUECTBO NPEAOCTABIIEMON YCIyTH HE TapaHTHPYETCSI.

8. Joctyn k yeayre «Ilopran LTE».

8.1. Tapud 3a neppoHavanbHOE NoaKI0YeHHE K yeayre «[lopran LTE» He B3umMaeTcst — CTOMMOCTD MOIKITIOYCHHUS
BXOJMT B CTOMMOCTH a0OHEHTCKOI MJIaThl OCHOBHOTO MAKEeTa Ha TOUKE JOCTyHa. Y Clyra aBTOMaTHYECKH BKIIOYAETCS
B 3aKa3 Ha [IepPBOHAYAILHOE MOAKII0UEHUE WM CMEHY IakeTa Ha «JIErkuii».

8.2.  Ilpu monb30BaHUM YCIYTON YUUTHIBACTCS BXOMSANIMNA/UCXOIAIINE TpaduK Niepenadn JaHHbIX.

8.3. Venyra aBTOMAaTHYeCKH yOalmsieTcs NpH Tepexofe ¢ maketoB «JIErkumity mmm «Active» Ha mo0ble apyrue
MaKeTHlI.


http://iptvn.idc.md/

9. BonycHas nmporpamma «Merci».

9.1.  Bonych B maketax «Active» o O0OHYCHOW porpaMme He IPeI0CTaBIISIFOTCS.

9.2.  Crax B CETH YYHTHIBACTCS M PACCUUTHIBACTCS, WUCXOAS U3 CISAYIOUIUX YCIOBUH: | pacyeTHBIN Mecsi
aKTHUBHOTO CpOKa JICHCTBUS MMakeTa paBeH | MecsIly CTaa B CETH.

10. ITopsgox mpUMEHEHHUS Tapu(OB

10.1. AOoHeHTCKas IIIaTa 3a OCHOBHOH mMakeT «Active» B3MMAeTCs KaKIblii pacYeTHBIA Mecsl (I10[ pacueTHBIM
MECsIIeM MOHMMAeTCsl MEepHOJ, HAyMHAs C JaThl OIUIAThl MAaKeTa B TEKyIIeM Mecsle (BKIIOYHTENBHO) U IO
aHaJIOTHYHOH JaThl cieayromero Mecsaua. Hanpumep, ecnu aboneHTt omtatun naket 06.09.2018, To makeTr gelcTByeT,
gaynHasg ¢ 06.09.2018 mo 05.10.2018 23:59:59 BximrounTeabHO, a Mo cocTtosgHuio Ha 06.10.2018 B 00:00:00 yacos
MaKeT CHOBA JIOJDKEH OBITh OIUIAUCH Ha CIICAYIOIIHIA TIePHO).

10.2. TIpomomKHUTENbHOCTH JIOOOTO0 COCAMHEHHs Ha Jro0oe HampaBlieHHe (MECTHBIH 3BOHOK, MEKIYHAPOIHBIN U
T.I.) coctaBisieT He Oomee 30-TW MHUHYT HE3aBUCHMO OT HCIIOJB3YyEMOIO IMaKeTa, 3aTeM IMPOU3BOIUTCS cOpoc H
a0OHEHTY HEOOXOINMO TTOBTOPHO TIEPE3BOHUTH.

10.3. TIlpu wucuepnanuu Tpaduka B TAKETe JOCTYN K yciayraM (MOOWIBHBIA HWHTEpHET, oTmnpaBka SMS)
OTpaHMYUBACTCS 0 TEX IMOp, OKa AOOHEHT CAMOCTOATENILHO HE OIUTATUT OCHOBHOHM MAaKeT 3aHOBO MM HE 3aKaKeT
JOTIOJTHUTENbHBIA MUHU-TIaKkeT SMS 1 MUHH-TIaKeT MOOHIIBHOTO HHTEPHETA.

10.4. bonycHBI HHTEpHET-TpadUK MPETOCTABISETCS B JTOTOJHEHHE K OCHOBHOMY MAaKeTHOMY HMHTEPHET-Tpauky
OIWH pa3 Juil KOHKPETHOH TOYKH JOCTylla B MOMEHT IEPBOHAYAILHOTO MOAKIIOYCHUS WM IEPBOHAYAIHLHOTO
nepexoja Ha makeT «Active» mpu oruate nakera. Cpok JeicTBUSI OOHYCHOTO HHTEpHET-TpauKa paBeH CPOKY
AEHCTBHS MAKETHOTO MHTEPHET-TpadHKa B OCHOBHOM makeTe «Active». boHyCHBIN HHTEpHET-TpadHK CIHCHIBACTCS B
MIEPBYIO OYEpe/ib.

10.5. Ecnu y aboHEHTa HEIOCTATOUYHO CPEACTB JIS OILIATHI MTAKETa HAa BECh MEPHO/, HACTYIACT MMACCUBHBIN MEPHO.T
0 MOMEHTa OIUIATHI TOJIHOW cTOMMOCTH Tapuda. [lomHo# ormartoil cuurTaercs cymMma, JOCTATOYHASI ISl OILIATHI
aOOHEHTCKOH IJIaThl.

10.6. B ob6beme Tpaduka MOOMIEHOTO HHTEPHETA B TAKETE YYUTHIBACTCS UCXOISAIINHN U BXoAAIMHA Tpaduk. Tpadux
nepenauu JaHHbIX npenocraisiercs B cetd 4G (LTE) B 3aBHCMMOCTH OT YPOBHSI MOKPBITHSI CETH M (PYHKIIMOHATA
MoOmIbHOTO TepMuHaia. B ciydae ecnu mokpeite cetu 4G (LTE) otcyrcrByer, morpebienue Tpaduka mpoOUCXOaUT
B cet 3G (EVDO). B 30He poymuHra Tpaduk 13 nakera He HCIOJIb3yeTCs.

10.7. Tapudsl Ha AIMUHUCTPATHBHBIE W JIOMOJHUTEIBHBIE YCIYTH, TAPUQBI [JIs 3BOHKOB HA CETH MEXyHAPOIHBIX
orepaTopoB W Tapudbl sl 3BOHKOB B 30HE POYMHHTa Uil aOOHEHTOB TapU(HBIX IIAHOB ceMeicTBa «Active»
AHAJIOTUYHBI JIEUCTBYIOINUM Tapudam s aboHeHTOB MoOwiIbHOM cBsizn CDMA. Ormuiata 3a noTpeOsieMblie yCIIyru
MIPOM3BOJIUTCS C aBAHCOBOTO CUETA.



