NYBJ/IMYHbIE YCNOBUA
npeAocTaBieHna yenyr 3pupHoro u KabenbHoro TenesMaeHUA

1. OCHOBbI MPEAOCTABJ/TIEHUA YUTIYT

1.1. Hactoawpue MybanyHble yCNoBMA pPeryMpyroT B3aMMOOTHOLLEHWS CTOPOH NPY OKa3aHUM
onepatopom anektpocsasm C3A0 «MHTepaHecTpkoM» (ganee — Onepatop) ycnyr ana uenen TeNeBU3MOHHOIo
BeLLLAHMA abOHEeHTaM CETU MHOFOKaHa/IbHOro TenesuaeHus (nanee — LITB).

OTHoweHMa mexay aboHeHTOM KM OnepaTopom PeryavpytotTca  HOpMamMu  AeNCTBYHOLLEro
3akoHogatenbctBa MMP, MpaBuiammn OKasaHUA YCIyr CBA3W ANA Lenei TeNeBU3MOHHOro BelaHna u (unm)
pPagmMoBeLLaHKWA, YTBEPKAEHHbIMM MprKasom FocyaapcTBeHHOM cny»Kbbl cBasn, nHdopmaummn n CMU MMP ot
03.11.2014r. N2299 (panee - MpaBuna OKasaHWA YCyr), HacTOAWMMM MMy6AMYHBIMK yCNOBUMAMM (Lanee —
ny).

1.2. Hactoawwue MY onybanKoBaHbl Ha caite Onepatopa: www.idc.md v asnatoTcs
npegnoxkeHnem OnepaTtopa Nob30BaTeNAM Ha NpedoCcTaBaAeHUe YCAyr AN uenei TeneBU3MOHHOro
BelaHmA — nybanyHol odepToin B cootBeTcTBUM € N.2 cT.454 paxkaaHckoro Koaekca MNMIP.

B cnyyae 6esycnosHoro npuHATMA [1Y nonb3oBaTenb, NPOM3BOAALLMI akuenT odepTbl, nocne
noanucaHmMa aboHeHTCKOro 3akasa (B cooTBeTcTBMM co CT.455 MparkaaHckoro Kogekca MMP) ctaHoBUTCA
aboHeHTOM.

1.3. NMognucaHne abOHEHTCKOrO 3aKas3a ABAAETCA MNPOCTOM NUCbMEHHOW GOPMON  3aKNHYEHMSA
aboHeHTCKOro gorosopa. MY nocne nognucaHuMa 3akasa ABAAOTCA YCAOBUAMM aBOHEHTCKOro 4,0roBopa u
HOCAT 06A3aTeNbHbIN XapakTep gna aboHeHTa n Onepatopa. A6oHeHT n OnepaTop AN ONTUMM3ALUMK
npoueccoB abOHEHTCKOro 06¢cayXMBaAHMA MOTYT MCNO/Ib30BaTb BO B3aMMOOTHOLLEHUAX NEKTPOHHOE U
dakcMMUNbHOE BOCMPOM3BEAEHME MNOAMUCUA C MOMOLLBID CPeACTB MEXAaHMYECKOrO WAM  MHOTO
KonupoBaHwus (cT.176, 451 TK MMP).

2. TEPMWHbI U ONPEAENEHUA

B Hactoawmx My6anyHbIX YCNOBMAX, KpOMe 0bLLLenpPU3HaHHbIX M YKa3aHHbIX B lNpaBuaax okasaHuA
YCAYT, UCMOIb3YIOTCA HUXKENPMBEAEHHbIE TEPMUHDI B C/IEAYHIOLLEM 3HAYEHUM:

ABGOHEHTCKaA nnaTa - PerynspHbIi eXKeMeCaYHbI NaTEX, KOTOopbIM yrniaunBaeT aboHeHT 3a NpaBo
OOCTyna K ceTn anekTpocssasm LITB HesaBucumo OT daKkTa notpebneHuna ycayrm, HO B 3aBUCMMOCTM OT
BbIOPAHHOro NakeTa.

ABTOMaTM3MpPOBaHHAA CUCTEMA yHeTa NoTpeb1eHHbIX yeayr (BUVIMHI) — NporpamMmHO -annapaTHbIN
Komnnekc Onepatopa, npegHasHa4yeHHbIN anAa KOMIMYECTBEHHOIO YYETA NPEAOCTaB/IEHHbIX YCAYT,
a TaKXKe OCyLLECTBAIEHNA PAaCYETOB UX CTOMMOCTHU, B COOTBETCTBUM C AENCTBYIOLLMMM Ha MOMEHT
npeaocTasneHuns ycayr Tapmdamm no Kaxaomy nmuesomy cdeTy AGoHeHTa.

basosasa Ycnyra — ycnyra LTB, copaeprkaHMem KOTOpoW ABASETCA npeaocTasfieHMe ABOHeHTy no
a4pecHoOM NoanucKe A0CTYNa K NakeTy nporpamm «basosbiny.

[ononHutenbHble CePBUCHI — YCAYrM UM pPaboTbl, KOTOpble NPeaoCcTaBNATcA ABOHEHTY OTAE/IbHO OT
OCHOBHbIX ycnyr LITB. K HMM oTHOCATCA Takue ycnyrn 1 paboTbl, Kak NOAKAOYEHME K CETU 31eKTpocBA3mM LITB,
MepeHoC TOYKM MNOAKMAKOYEHUA, MPOBEPKa COCTOAHMA W  UCMPABHOCTM AOOHEHTCKOrO OTBETB/IEHMA,
HaCTPOWMKa YPOBHEN CUFHAIOB, 3aMeHa UK Nepeaesika ABOHEHTCKOIrO OTBETB/IEHUSA, APYrne CEPBUCHI.
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JnueBoi cuet aboHeHTa (/1IC) — nepcoHanbHbI cHeT ABOHEHTa, Ha KOTOPOM MPOBOAUTCA KONMYECTBEHHbIN
M CTOUMOCTHbI y4eT Bcex NoTpeb1eHHbIX ABOHEHTOM ycAyr.

MecTto npepgoctaBneHua ycnyr — onpegeneHHoli ABOHEHTOM agpec nonyyeHua Ycayrm cornacHo
33ABJIEHMIO Ha NOAK/IIOYEHNE U 3aKa3y.

OcHoBHble ycnyrm LITB — 6a30Bas ycayra 1 nakeTbl, 3aka3aHHble abOHEHTOM A0NONHUTE/ILHO K 6a30B0oM
ycnyre.

MakeT — COBOKYMHOCTb TENEBM3MOHHBLIX MPOrPaMm W/UAM PagMo-NPoOrpamm, AOCTYM K KOTOPbIM
NpeaoCcTaB/iAETCA KaK K O4HOMY Liesiomy.

Cuet (gns ropuamydeckux auy, CyeT-dakTypa, B ganbHelwem CYeT) — pacyeTHbIN AOKYMEHT, B KOTOPOM
YKa3aHa Cymma nnatexka 3a Ycayrv, npegocrtaBnsemble AOGOHEHTY, B COOTBETCTBUM C AEeNCTBYHOLWMMM
Tapudamm, a TakKe gpyraa uHpopmayma.

Tapudbl (Nn1aH NoANMCKM) — NepeYeHb NaKeToB, YCyr, NpeaocTaBasembix OnepaTtopom, U Ux onucaHue ¢
YKa3aHMeM CTOMMOCTH.

TB-gekogep (LUmdpoBoit KabenbHbI NPUEMHUK, Moay b ycnoBHoro goctyrna (CAM)) —aboHeHTCcKoe
ycTponcteo, obecneumBatowee npuem  UMOPOBbIX  TENEBUM3MOHHbLIX  KaHanoB M3  Cuctembl
a¢uMpHO-KabenbHOro TeneBelaHna U/ unn ux geKoampoBaHme.

Cetb anekmpocBasn LTB — ceTb pacnpocTpaHeHua TB-curHana, BKAKOYas 3dUpPHbIE MNepeaaTyumku,
TeNIEBU3NOHHbIE Kabe/ibHble MarncTpanu (cybmarmcrpani) u 4OMOBbIe pacnpeaeiMTesIbHble CET.

LITB — umdpoBoe MHOroKaHanbHoe TenesuaeHue — ycnyra OnepaTtopa ana uenen TenesnsnoHHOro
BELLAHUA.

LLitaTHoe noakntoyeHue — paboTbl Mo noakatoveHnto TB-gekoaepa K ceTn anektpocsasu LILTB,
peryanpoBKa ypoBHEW CUIHaI0B, HAacTPOlKa LundpoBoro KabenbHoOro gekogepa v AeMOHCTpPauUmUa paboTsbl
Cuctembl LLTB.

3. MOPAAOK NOAKMHOYEHUA K YUTYTAM LITB
3.1. [Ons nogkntodyeHua Monb3oBaTens K ycayram LITB HeobxoaMmo BbiNoaHeHME
COBOKYMHOCTN NPUBEAEHHbIX HUXKE TEXHUYECKUX YCIOBUI:
3.1.1. Mecto npegocrasneHna OCHOBHbIX ycnyr LITB fonXKHO pacnonaratbCa B 30He
NOKpbITUA ceTu aneKkTpoceAasm LUTB Onepatopa.
3.1.2. Tonb3oBaTenb A0/IKEH UMETD:
m AGOHeHTCKOe OTBETBNEHME, OTBevatollee TpebosaHMAm OnepaTtopa, MO0 aHTEHHO-MPUEMHOE
obopynosaHue, otBevatoLLee TpebosaHuam OnepaTtopa;
m TeneBU3NOHHbLIN NPUEMHMK, 0becneuynBaoWnin NpUem TeneBU3NOHHbIX nporpamm cetn LITB
OnepaTopa;
m TB-gekogep n Kapty ycnosHoro goctyna (asTopusaumm), Kotopble Monb3osatens npuobpertaet y
Onepatopa (ero gnnepos).
3.2. 3asBneHve Ha NoaKo4eHwue K ycnyram LITB Monb3oBaTesib MOXKET Noaath Ntobbim 13
YKa3aHHbIX HUXe cnocobos:
m B LleHTpax cBA3n; No TenedoHy; No 3/IEKTPOHHOM NoYTe; No dakKcy.
3aaBneHve NONb30BaTeNA, Bbiparkalowee ero HamepeHue OPOPMUTL [AOroBOPHbIE
OTHOLLEHMA, AOMKHO COAEPKaTb caeayoLwyo MHPpopmaLmio:
m ®.N.0. 3aaBuTeNa (419 OPUANYECKUX UL, - HAUMEHOBaHWE opraHm3auumn, PO n AONKHOCTb
PYKOBOAUTENS OPraHn3aummn);
m  Aapec NponuckM U/Mam NPOXKMBaHMA (a4pec MecTa HaxOoXAEeHWUs OpraHM3auuu), NacnopTHble




AaHHble 3aABUTeNA (PEKBU3UTbI OPraHM3aLnn);

B Aapec mecTta NpeaocTaBNeHuA YCayr;

m  KOHTaKTHbI TenedoH 1/Uam aNEKTPOHHbIV agpec 3asBUTENA.

3.3. llocne nocrynneHna ot lNonb3osatena 3aaBneHMAa Ha nogkntodeHme K LTB Onepatop onpegenset
Ha/IM4Me TEXHUYECKON BO3MOXKHOCTU NOoAKNto4eHUA MNonb3osaTtens.

34. Tlpu OTCYTCTBMM TEXHMYECKON BO3MOXKHOCTM NogratodeHna K cetm LITB, Onepatop MHbopmupyet
Monb3osatena 06 stom. Onepatop BnpaBe, C cornacua M 3a cyeT MNonb3oBaTtens, NPoBecT Heobxoanmble
MeponpuATMA No obecneyeHnto TEXHUYECKON BO3MOXKHOCTU ANA NoAKAtoveHnA K OCHOBHbIM yCayram
LTB.

35. Mpw HaMYMKM TEXHWUYECKOM BO3MOMXKHOCTM NoAKAtO4EeHMA K OCHOBHbIM ycayram LITB OnepaTop:

351. NMpwurnawaet MNonb3osaTtens B LLeHTp cBA3KN ¢ 4OKyMeHTamu ana odopmaeHuUa
ABOHEHTCKOro 3aKasa.

35.2. ®dopmumpyet cyeT Ha onnaty Monb3osatenem LLtatHoro nogrntoveHnA K OcHoBHbIM ycayram LITB
n Ha onnaty Mognuckm Ha [MakeT u, eciM HeobxoaMMO, 3aKa3 Ha npuobpeteHne TB-gekoaepa € KapToi
aBTOpM3aLUN.

36. MoakntoveHre Monb3oBatena K OcHoBHbiM ycnyram LITB nposoautca paboTtHMkamum Onepatopa
TO/IbKO NPW HAaNW4YMK NOATBEPXKAEHMA 06 onnaTe Bcex cyeToB. MNogKkntoveHre K OCHOBHbIM ycayram LITB
odopmnaeTca HapaaoMm, NognmcbiBaembiM Monb3osatenem.

3.7. CroMmoCTb MaTepuanos, UCMONb30BAHHBIX NPWU NepBOHAYa/IbHOM NOAKAHOYEHUU U NPEBbICUBLINX
HopMbl LLITaTHOro nogxntoveHns, nognexar oniate AGOHEHTOM B COOTBETCTBUM C AENCTBYIOLLMMMW HA MOMEHT
noakntodeHuna Tapubamu Onepatopa B TeueHue 5 aHeln co AHA BbICTaBAEHMA cYeTa.

4. NMPABA 1 ObASAHHOCTU OMNMEPATOPA U ABOHETA

4.1. Onepatop 1 ABOHEHT UMEIOT NpaBa W HeCyT 06s3aHHOCTK cornacHo HactosAwmm MY u Mpasunam
OKasaHuA yCnyr.

4.2. OnepaTop NpeaocTaBaseT yCIyrn ToNbKo ABOHeHTam. ABOHEHT ABNAETCA KOHEYHbIM NO/b30BaTe/IeM
YCAYr U He MMeeT Mpasa NpeaocCTaBATb AOCTYN TPETbMM AMUaM K yCayram, NakeTam TeneBM3MOHHbIX
nporpamm.

43. ABOHeHTy npepocraBnsaeTca BO3MOXHOCTb npocmoTpa TB-nporpamm, KoTopble
pacnpocTtpaHatotca B cetn LUTB Onepatopa. MNMpocmotp TB-nporpamm OcCyLLECTBAAETCA B COOTBETCTBUN C
BblOPaHHbIM U 3aKa3aHHbIM AboHeHTOM MaKkeTom (nakeTamm). Konunyectso aketos B cetn LTB un
uUx coaeprkaHne onpegensercs Onepatopom camoctoaTenbHo. Onepatop He dopmupyet ans
AbBoHeHTa MHAMBMAYaNbHbIX MNakeToB. OnepaTop MMEET NPaBO U3MEHATb NepeyYeHb Te/IEBU3MOHHbIX
nporpamm, coctasasawowmx aketobl. OnepaTtop Brpase M3MEHATb MJIaH 4acCTOTHOrO pasmeLLeHus
Tenenporpamm B ceTu anekTpocsasu LUTB.

4.4, OnepaTop BMpaBe wucnonb3oBaTb B cetn UTB cuctemy KoaupoBaHMA AnAa 3aWMUTbl OT
HEeCAHKLMOHMPOBAHHOIO A0CTyNa HeaBTOPM30BaHHbIM Mo/sib3oBaTensm. [Joctyn AGOHEHTOB K
npocmoTpy TB-nporpamm ocyuwecTBadaeTca ¢ Nomouwbio ABGOHEHTCKOro OTBETB/IEHUS WM YaCTHOWM
NPUEMHON aHTeHHbl, TB-npuemHuka AbGoHeHTa, TB-gekogepa n KapTbl yCNnoBHOro gocTtyna npu
ycnosuu aBTopusaumm AboHeHTa B cetn LITB.

Jdoctyn pencreyowmnx AboHeHTOB, He Mmerolmnx TB-aekoaep, K npocmotpy TB-nporpamm B
OTKPbITOM aHanoroBom ¢opmaTe OCyLLeCTBAAETCS C MOMOLLbI0 AGOHEHTCKOro OTBETBNEHMA WM
YaCTHOW NPUEMHOW aHTEeHHbI U TB-npuemHmKa ABOHeHTa.

4.5. NpepoctasneHme AboHeHTam ycnyr LTB rapaHTupyeTcsa npu ycnoBuu OnAatbl YCAyr, npwu




HaZIMYMM AOCTAaTOYHON CYMMbI AEHEXKHbIX CPEACTB HA NLEBOM cyeTe ABOHEHTA.
4.6. 3aaBKkM ABOHEHTa, CBA3aHHble C OTKA30M OT MO/b30BaHUA YCAYyraMu UM 3aKa3OM HOBbIX
YCAyr, U3SMeHEHMEM HOMEHKIATYpPbl YCAYT BbiNoAHATCA OnepaTtopom:
4.6.1. pna GU3NYECKUX NnLL:
a) M4YHO ABOHEeHTOM B LieHTpe CBA3WM NpY HAIMYMKM NACMOpPTa;
6) nocpeacTBOM [0CTYNA HA KOHTAKT-LLEHTP NPU NPeaoCcTaBNeHUN NAEHTUDUKALNOHHDBIX
AaHHbIX aboHeHTa (HoMep KapTbl AOCTyNa 1 Homep TB-aekoaepa);
B) NOCpPeACTBOM CUCTEM AUCTAHLMOHHOIO 06cnyKMBaHUA («/InYHbIV KabuHeT» n «ACCA»).

4.6.2. pnA opNANYECKUX UL
a) MO COOTBETCTBYHOLLEMY MMCbMEHHOMY ObOpalLeHMIO, NOA4NUCAHHOMY PyKOBOAUTENEM
OpraHM3aumMm U 3aBepeHHOMY NnevyaTblo opraHn3aumu;
6) nocpeaCcTBOM CUCTEMbI AUCTAaHLMOHHOIO 06CNyXKMBaHMA «JINYHbIA OdUCH.
4.7. OnepaTtop obecneuymBaeT AGOHEHTY 3a ero cyer:
TexHnyeckoe 06CnyXKMBaHUE;
Cepsucbl gocryna;
AOMUHUCTPATMBHbIE CEPBUCDI;
NHPopMaLMOHHbIE CEPBUCHI;

KOHCynbTauMOHHbIE CEPBUCDI;
m Jlono/IHUTENbHbIE CePBUCHI.

4.8. Joctyn K gononHuTenbHbiM Naketam LUTB He npepoctaBnfaetca oTaesibHO OT OCHOBHbIX
NMaKeToB yCAyr.

4.9. AGOHEHT BrpaBe CMeHUTb BblOpPaHHbIM MM paHee MakeT. [na 3Toro emy HeobxoAMMO A0
onnaTbl coobwmtb 0 BbibMpaemom um [MakeTe OnepaTtopy, NpM COOTBETCTBYIOLLEN aBTOpPM3aLMUM.
BbibpaHHbIN ABOHEHTOM HOBbIN MakeT byaeT AencTBOBaTb A0 MOMEHTa OTKasa OT Hero A6oHeHTa.
AKkTnBMpYLoTCA BbibpaHHble lMaKkeTbl NPW YCNOBUM HANMuMUA AEHEXKHbIX CPenCTB HA /IMLEBOM cyeTe.
M3MeHUTb y)Ke aKTUBMPOBAHHbLIA [lakeT ABOHEHT MOMeT TO/IbKO C MepBOro 4Yucaa C/AeayoLllero
mecAaua.

4.10. OnepaTtop MMEET NPaBO 3a CBOM CYET B It0H0Ee BpeMs Mo CBOEN MHNLMATUBE 3aMEHUTb
AboHeHTy KapTy ycnosHoro goctyna (aBropusaumm).

B cnyvae ytepu (nosperkaeHus) KapTbl asTopum3aumm AOGOHEHT 00M3aH MNMUCbMEHHO YBEAOMMUTb
Onepatopa 06 3Tom 1 yKasaTb Homep yTepaHHoli KapTtbl asTopmsaumm (PIN-Koa). B aTom cnydae yrepsiHHan
KapTa aBTOpU3aumm OyaeT AeakTMBUPOBaHa, TapuduKauma ycayr npmMocTaHoBaeHa. HoBaa KapTta aktmBauum
npoaaérca AGBOHEHTY M aKTUBMPYETCA NOC/E ONAaThbl MM CTOMMOCTU HOBOM KapTbl aBTOpU3auum.

411. Bo wu3bexaHne HeCaHKUMOHMPOBAHHOIO WCMo/b30oBaHMA obopyaoBaHusa A6GOHeHTa, npwu
nepegaye A6OHEHTOM CBOEro 060pyA0BaHMA TPETbMM NNLAM (NPOAarKa, AaPeHNe, caava B apeHay M T.4.)
ABOHEHT A0MKEH NMCbMEHHO NpouH$opmMpoBaTb OnepaTopa o GpaKTe TakoM nepesayn.

4.12. AGOHEHT MOXET npuocTaHoBUTL doctyn K Ycnyre LUTB, He npoussoga onnaty Ycayr.
MaKcMManbHbIM CPOK HeonnaTbl M MPUOCTaHOBAEHUS gocTyna K Ycnyre LTB He MoMKeT npeBblwath 12
mecAues. Mo ncrteveHmnn 12 mecaueB HaCTyNarOT NOCAeACTBMA, YCTAHOBAEHHbIE N.N. 4.16 HacToAwwmx Y.

413. Onepatop MmeeT NpaBO MpeKpawaTb npegocrasneHne Ycayrm UTB Ha BpemA nposeaeHUA
npodunakTyecknx pabot  (TexHuyeckoro obcny:kmBaHus). CymmapHOe Bpems  MpeKpalLeHus
npeaocTasneHna Ycayry He A0/1XHO NPeBbILaTh TPEX CYTOK B MeCALL,

4.14. Onepatop MMEET NPaBO NPUOCTAHOBUTbL NPeaocTaB/eHne ycayr ADOHEHTY B C/lydae HapylleHus
ABOHeHTOM 06A3aTeNbCTB, B3ATLIX HA cebA B COOTBETCTBUM C HacToALMMM Y.
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4.15. Onepatop MMeEeT NPaBO NPUOCTAHOBUTb NpPeaocTaBneHne Ycayr ABOHEHTY B Clydyae NPOCPOYKM
onnaTbl.

Mpwn otcytctBUM onnatel Yanyr Onepatop Bnpase NPUOCTAHOBUTL A0CTyn ABoHeHTa K Ycnyram LUTB wm
NPOU3BECTU AEAKTMBALMIO KapTbl aBTOPMU3aL MM (TOYKM JOCTYNa):

m c 1-ro yMcna BTOpPOro mecsua, CeAyHoLEro 3a MecaLeM OKasaHUs yCIyr (pacyeTHoro nepuoza)

ANA abOHEHTOB C KPEAUTHOM CUCTEMOM ONNATbl B C/ly4ae HEOMNaTbl, BbICTaBNIEHHOM K onnaTe
CyMMbl NoTpebnaembix ycnyr;

B NpU  UWCHEpraHWM [EHEXHbIX CpeacTB Ana  aboOHEHTOB C  aBAHCOBOW CUCTEMOM  OMAaThl

notpebnaembIx ycayr.

416. MNpu otcytctBuM onnatel Ycoayr B TedeHne 12 mecaues Onepatop BhApaBe NpousBecTr
OOHOCTOPOHHEee pacTopXKeHne Jorosopa.

MosTopHOEe noakntoveHne AboHeHTa K bas3oBol ycayre (MHOM Ycnyre) nocne pacTopyKeHus A0roBopa
NPON3BOAMTCA NPU OnaaTe MOBTOPHOM aKTMBALMM M MOCAE TOro, Kak ABOHEHT MoracuMn 3340/KEHHOCTb 33
npeAocTaBneHHble ycayru. Mpu 3Tom NOAK4EHME NPOU3BOAMTCA HA YCIOBUAX aBaHCOBOM CUCTEMbI OMATbI
Ycnyr.

4.17. OnepaTop MMEET NPaBO NPEKPaTUTb NPeAOCTaBAeHME YCAYT U OTKAOYMTL ABoHeHTa oT ceTu LITB
B cnyvae, ecnn ABOHEHT ucnonb3yeT npeaoctaBneHHble ycnyrn UTB gna npepoctasneHua ycnyr
TE/IEBU3NOHHOTO BELLAHUA TPETbUM Anuam nbo B cayvae, ecim ABOHEHT MHbIM 0Bpasom Hapywaet
TpeboBaHua HacToAwmX Y.

5.MOPAAOK PACHETOB

5.1. PacyeTHbIM NEPUOAOM ABNAETCA KasieHAaPHbIN MeCsLL.

5.2. Mpu aktuBauum A6oHeHTa Onepatop OTKPbIBAaeT AOOHEHTY J/IMLEBOM CYET, Ha KOTOPOM
oTparkaeTca Tapudukauma n onnata OcHoBHbIX ycayr LITB 1 4onosHUTENbHbBIX CEPBUCOB, NPU UX OKa3aHUM.

5.3. Onnara 3a Ycayru LUTB Onepatopa npoussoautca no Tapudam Onepatopa, AENCTBYIOLWINM B
nepuos npenoctasneHns ycayrn. OTBETCTBEHHOCTb 3a MPABU/IBHOCTb U CBOEBPEMEHHOCTb MOCTYM/IEHNUA
OEHEXKHbIX CPEACTB Ha CBOM NNLEBOM cHET HeceT ADOHEHT.

5.4. AGOHEHT caMOCTOATENbHO CAEAWT 3@ COCTOAHMEM CBOEro /muesBoro cyeta. Onnata OCHOBHbIX
YCAYr MOXKeT NPOU3BOAUTLCA OTCPOYEHHBIM UM ABAaHCOBbIM M/IATEKOM.

5.4.1. Ona ABOHEHTOB C OTCPOYEHHOM CUCTEMOM oOniaTbl YC/Iyr CPOK Onnatbl YCTaHaBAMBAETCA
BK/IIOYMTENbHO MO nNOC/AeAHee YUCAO Kaxkaoro MecAlad, Cneaylowero 3a mecAuem OKasaHua Ycayr
(pacyeTHoro nepunopaa). Mpw NPOCPOUKe ONAaTbl UK B C/Ty4ae HEMOIHOM ONaTbl OKa3aHHbIX YCayr, A0CTyn K
Ycnyram orpaHuumBaetca ¢ 1-ro unmcna BTOPOro mecAua, C/leAyrLWero 3a MecALem OKasaHuA ycayr
(pacueTHoro nepmoaa), 4o NoraleHns 3a40/KEHHOCTU (3@ pacyeTHbIN Nepuog, 1 3a Mecsl, cneayowmin 3a
PacyeTHbIM) U BHECEHMA CYMMbl aBaHCA 3a TEKYLMI pacyeTHbl nepuog, npu nepesose aboHeHTa Ha
ABaHCOBYIO CUCTEMY pacyeToB.

Mpn  HecBoEBPEMEHHOM OMNNaTe 3a OKasaHHble Ycnyri Onepatop Brpase nepeBect AGOHEHTa Ha aBaHCOBYHO
CUCTEMY pacYeToB, NpPeaBapUTENbHO YBEAOMMB €ro He mMmeHee Yem 3a 3 (Tpu) aHAa nobbim 13 cnocobos
(nncbmeHHbIM MK No TenedoHy). TakKe 0 NepeBoae Ha aBaHCOBYHO cuctemy OnepaTtop coobuiaeT AGOHEHTY
nocpeacTBOM 3/1EKTPOHHOIO N1cbMa Ha TB-aekogep, o6basneHMem Ha carite Onepatopa, B CMU.

5.4.2. Qna abOHEHTOB C aBaHCOBOM CMCTEMOM OMAaTbl MPU OTCYTCTBMM WAM HEA0CTAaTOMHOCTU Ha
nmueBom cyete ABOOHEHTa AEHEeXHbIX CPeacTB, HeobXOAMMbBIX ONA BK/AOYEHWS 3aKas3aHHbIX MaKeToB
(Brntouas "BaszoBsbii") Ha 1 unMcno mecaua, TpaHcaAumA nporpamm LITB npowussoautca A0 MNOAHOroO
ncyepnaHMa aBaHca, 3aTeM MNPMOCTAHaB/MBAETCA A0 MOMEHTa MOCTYM/IeHUs onaaTel B Heobxoamnmoi




cymme.

5.5. Mpn 3aKase NaKeTOB B TeKylWeM MecAue abOHEHTCKaA MnaTa 33 TEKyLMA MecAl, B3MMAEeTcA
(HaumcnseTca) NPoNopLMOHANbHO KONNYECTBY AHEW A0 KOHLA MecALa, BK/lOYan AeHb 3aKa3a NakeTa.

5.6. Onepatop okasbiBaeT AGOHEHTY MHPOPMALMOHHYIO NOAAEPKKY NOCPEACTBOM TEXHUYECKUX
cpencts cBA3M. Onepatop ANA MHPOPMMPOBAHWMA ABOHEHTOB BMpaBe MNPOM3BOAUTbL ABTOMATMYECKYHO
PacCbINIKYy 3NEeKTPOHHbIX Nncem Ha TB-aekoaepsl.

5.7. MpekpaweHne npepoctasneHna OcHOBHbIX ycnyr LTB w  pactoprkeHune [lorosopa He
ocBoboxaatoT AGOHEHTa OT ONAaTbl NPeAOCTaBAEHHbIX YCAYT.

5.8. Mpu Hannumm 3agonxkeHHocTn AboHeHTa nepeg Onepatopom 3a OcHoBHble ycayru LITB, npu
NOCTYN/JIEHUN [EHEXKHbIX CPeAcTB Ha /MueBon cyeT ABOHeHTa, B MNepBYD oyepedp MOrawaeTcs
3a40/1}KeHHOCTb.

Mpu Hannumm 3a0KeHHOCTM AbBoHeHTa nepes, OnepaTopom MO AOObIM MHBIM  AEHEXHbIM
obsasatenbctBam, Onepatop BrMpaBe MPOM3BECTU YAEPKAHME CYMM, MOCTYMAlOWMX B CYET oniatbl 3a
npegocrasneHve ycnyr LITB, B cHeT noralleHms 3a40/1KeHHOCTU ADOHEHTa.

5.9. B cnyyae BbINUCKM aboHeHTa M ybbiTMA ero 3a npegenbl MpuaHecTpoBckon MonaaBcKoM
Pecnybnmkmn AGOHEHTY HeobxogMmoO MNPOM3BECTM MOAHbIA pacyeT No BCeEM 00A3aTeNbCTBaM,
3aKNHOYEHHBIM KOHTPAKTHbIM/CNEeLManbHbIM NPeaoXKeHUAM U NPeasoXKeHUAM N0 PacCPOYKe onaThl
3a obopynosaHue. B npotnsHom cnyvae Onepatop Bnpase OTKA3aTb B NpeAoCTaBAEHUN eMy CMPaBKK
06 OTCYTCTBMM 3a40/IKEHHOCTU 33 YCYTU CBA3W.

6. OTBETCTBEHHOCTb

6.1. Onepatop M AOOHEHT HecyT OTBETCTBEHHOCTb 3a BbIMNO/JIHEHME CBOMX 06M3aTeNbCTB MO
HacToAawmm MY u MNpaBnaam oKasaHUA yCayr.

6.2. Onepatop rapaHTUPYeT U HeceT OTBETCTBEHHOCTb 3a NpeaocTasaeHune ycayr LITB cornacHo ycnosmam
JMUEH3UN, BblAAHHOW YNOJIHOMOYEHHBIM OPraHOM FOCyAapPCTBEHHOM BacTn. OTtBeTcTBEHHOCTb OnepaTtopa 3a
npenocrasneHune ycnyr LITB orpaHndmeaetca:

a) Npv NpeaocTaBaeHUN yeayr KabesbHoro TB - ToYKoM noaktoveHna AGOHEHTCKOrO OTBETB/IEHMS K CETU
LTB;

6) Npw NpegocTaBneHMn yeayr apmpHoro TB — 30Ha NOKPbITUA (yBepeHHoro npuema) TB-nepedatimKka Ha
Tepputopum NMMIP.

Bce OKOHeuHble ycTpoiicTBa (ABOHEHTCKOe oTBeTB/IeHMe / MpUeMHas aHTeHHa, He obc/yXKMBaemas
Onepatopom / Tenesmsop / TioHep / TB-aeKoaep) He OTHOCATCS K 30He OTBETCTBEHHOCTM OnepaTopa.

6.3. Onepatop He HeceT OTBETCTBEHHOCTM 3a KAyecTBO MNpuMema Tesenporpamm W nepepbisbl B
npeaocrtasneHumn ycayr LLTB B cayyvasax:

6.3.1. loBpexaeHns AOOHEHTCKOrO OTBETB/IEHUS UAM  TEXHUYECKUX CPeacts  WUau
HEeCOOTBETCTBUA UX TEXHUYECKMX XapaKTEPUCTUK 418 KOPPEKTHOTO Npuema.

6.3.2. [lomex M nepepbiBOB BO BpeMA PacnpoOCTpaHeHUA Tenenporpamm, BO3HUKLWIMX MO BUHE
BellaTenen, CnyTHUKOB CBA3M, cOoeB nporpammHoro obecrneyeHma uanm obopyaoBaHMA UAK MO APYIrUM
npuyMHam, Ha KoTtopble OnepaTop He MMeeT BO3MOMHOCTM BAUATb, A TaKXe B C/lydyae MposeaeHus
pernameHTHbIX PaboT, Bbi3BaHHbIX HEOOXOAMMOCTbIO NoAAEPKaHMA PAaboTOCNOCOOHOCTM U PAa3BUTUA CETH, B
TOM YncCne TenesewaTenen.

6.3.3. Bmeluatenbcrsa AGOHEHTa UK TPETLUX UL,

6.3.4. HectabunbHoe aneKTpocHabeHne obopyaosaHums cetv LITB.

6.3.5. [pyr1e aBapuinHble U HenpeaBUAEHHbIE CUTYaLMK.




6.4. OnepaTop He HeceT OTBETCTBEHHOCTb 3a YObITKM, NOHeceHHble AODOHEHTOM B pe3y/ibTaTe
nonb3oBaHuA ycnyramum LUTB.

6.5. Onepatop He HeceT OTBETCTBEHHOCTM 3a codeprKaHne uHbopMaumK, nepenaBaemoin
nocpeacTtsom cetn anekTpocsasu LTB.

6.6. OnepaTop He HeceT OTBETCTBEHHOCTU nepes AGOHEHTOM, eC/In NPUYMHOM OTCYTCTBMA AOCTyNa K
ycnyram LITB nam nnoxoro Ux Kayectsa SBAAETCA HECOOTBETCTBME XapaKTEPUCTUK ABOHEHTCKOrO OTBETB/IEHMS,
BbINO/IHEHHOro ABGOHEHTOM CamocTosTeNbHO, TpeboBaHMAM Onepatopa.

6.7. OnepaTop He HeceT OTBETCTBEHHOCTU nepea ABOHEHTOM, C/IM OTCYTCTBME (MM NIOXOE KavecTso)
aoctyna K ycnyram LTB aBndeTcs pesynbTaToM HapyLIeHUs CO CTOPOHbl ABoHeHTa HactoAwwmx MY wmam
npaBua N0Nb30BaHMA 060pyAOBaHMEM AN1A MPUEMA M MPOCMOTPA TENEBMU3MOHHbIX KaHANOB.

6.8. ABGOHEHT HeceT NoJIHYt0 OTBETCTBEHHOCTb 3@ COXPaHHOCTb KapTbl aBTopm3aumn. Onepatop He
HeceT OTBETCTBEHHOCTM 33 COXPAHHOCTb KapTbl aBTOpM3aLmMM U He BO3MeLLaeT YObITKM ABOHEHTY, KOTopble OH
MOXKET NOHECTU B C/TyHae MCNob30BaHUA KapTbl aBTOpU3aLmm ApYTUMN NLLAMA.

6.9. B cnyyae nepepbiBa B 0KazaHum Ycayr LITB no BnuHe OnepaTtopa cBEPX KOHTPOJIbHbIX CPOKOB M Npu
Ha/ UMM 3asBKM ABoHeHTa B 610po pemoHTa Onepatopa, Onepatop npoussoauT AGOHEHTY nepepacyeT
abOHEHTCKOM NNaTbl 3a Nepuoa, UX OTCYTCTBUA CBEPX KOHTPO/IbHbIX CPOKOB.

6.10. Onepatop W AGOHEHT 0OCBODOXKAAOTCA OT OTBETCTBEHHOCTU 33 HEWUCMNOJIHEHME WK
HeHag/ieXalee WCNosHeHMe 0053aTeNbCTB, BbITEKAOWMX M3 HACTOAWMX YCIOBMKM, €Can  NPUYMHOMN
HencrnosHeHMA (HeHaANEXKALLErO MCMOIHEHMA) ABNAKOTCA 0OCTOATENbCTBA HEMNPEOA0/IMMOM CU/bI (B TOM Yncse,
CTUXMIHble 6eACTBMA, NOXKAPbI, TEXHOTEHHbIE aBapUM U KaTacTpodbl, aBapuM Ha UHMKEHEPHDbIX COOPYKEHUAX
M KOMMYHMKaUMAX, MaccoBble 6ecrnopaaku, BOEHHble AOENCTBUA, TEPPOPUCTUYECKME aKTbl, OyHTbI,
rparkaaHCKMe BONHEHWS, 3a6aCTOBKM, HOPMATUBHbIE aKTbl OPraHOB FOCYAapPCTBEHHOM BAACTM U MECTHOrO
camoynpas/eHua, NPenaTCTBYOLWME UCNONHEHNIO 065A3aTeNbCTB).

7. 3AKTIOMUTE/TbHbIE NMOJTIOXKEHUA
7.1. Mo Bonpocam KayecTBa OOCNYKMBAHWUA, NPEAOCTaBNAEHUA TEXHUYECKUX KOHCYAbTauMi U
AAMMHUCTPATUBHBIX CPaBOK ABOHEHT MOXKeT 0bpaTnTbca K Onepatopy Mtobbim ya06HbIM cnocobom:
B o TenedoHy;,
B HEenocpeacTBeHHO - B LieHTpbI cBA3y;
B MMCbMEHHO - NOCPEeACTBOM MOYTOBbIX OTMPABEHNIA, MO 3/IEKTPOHHOM NoYTe, No daKcy.
72. lpeteH3sun AOOHEHTOB  OTHOCUTE/NIBHO  HEHaZ/Ieallero KadectBa WM obbema
npegocrasneHHbIx yenyr LTB npuHumatotca Onepatopom K pacCMOTPEHMIO B CPOK He nosgHee 6-Tn mecALes
CO OHA BO3HUKHOBEHMA CNOPHOWN cuTyauun. CpOK pacCMOTPEHUA NpeTeH3ui coctasnset He H6onee 30
(TpnauaT™) KaneHaaPHbIX AHEN. B UCKNOUUTENBHBIX CyYasX, CBA3AHHbIX C HEOBXOAMMOCTBIO AOMNONHUTENIBHOTO
n3yyeHna MHGOPMALLMKM, NPEACTaBNEHHOM B MPETEH3MM, CPOK PAaCCMOTPEHUA ee MOXKeT b6bITb NPOANEH, HO
He 6onee yem Ha 30 gHen.
7.3. Mo Bcem BOMPOCaM, He YpPeryiMpPoBaHHbIM B TeKcTe HacTosAwmx MY, ABoHeHT M Onepatop
PYKOBOACTBYHOTCS AENCTBYIOLWMM 3aKOHoAaTenbcteom MNMMP.
7.4. OnepaTtop BrnpaBe BHOCUTb M3MEHEHMA (oononHeHus) B Hactoawwme 1Y, onybankoBaB MX Ha
odurumansHom caiite Onepatopa (http://www.idc.md) He no3aHee AaTbl BHECEHUA U3MEHEHUI U HE MeHee

4yem 3a 5 AHeW A0 AaTbl BCTYNAEHUA B CUAY.

MpoponkeHve obpaweHna AboHeHTa K Ycayre nocne Takoro yseaomneHva byaet
PaccMaTpPMBATBLCA KaK cornacme ¢ BHECEHHbIMU U3MEHEHUAMMU U AONOSHEHUAMU. ADOHEHT OTBETCTBEHEH
3a perynapHyto NPoBepKy HanMuma nsmeHeHnn Ha WWW-cepsepe Onepatopa.



http://www.idc.md/

