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IMPABIJIA OKA3BAHMSA YCJIYT COTOBOM (MOBUJIBHOI) CBS3H
C3A0 <MHTEPJHECTPKOM»

1. OBLIHME MMOJIOXKEHUSA

1.1 Hnsa uenerr Hacrosimmx [IpaBuin NpUMEHSIIOTCS CIIEAYIOIIME OCHOBHBIE TEPMUHBI U
MOHSTHSL:

1.11  AGoueHT — ¢usmueckoe nUOO IOPUAMYECKOE U0, cTopoHa B JloroBope 00
OKa3aHUM yCIIyI' COTOBOMU CBs3H, 3aKit04eHHOM ¢ C3AO «MHTepaHEeCTpKOM», C BBIACICHUEM IS
ATHX 1eJIeil aDOHEHTCKOTO HOMEPa;

1.1.2  AOGOHEHTCKuH TepMHHAI - A0OHCHTCKUI MOOWMIIBHBIN aIllapaT JMYHOTO MOJIb30BaHUS
(OKOHEYHOE YCTPOMCTBO), C MOMOIIBI0 KOTOPOTr0 AOOHEHT OCYIIECTBISET MOOWIIBHBIM JOCTYI K
CeTU COTOBOM CBSI3M, IIPUEM U TMepeladyy CHUTHaAIOB B ceTd cotoBol cBsizu C3A0
«MaTepanecTpkoM». AGOHEHTCKUN TEPMHUHAT SIBISETCS COOCTBEHHOCTBIO AOOHEHTA;

1.1.3  AOGoHeHTCKHUH 3aKa3 — 3JIEKTPOHHBIH JOKYMEHT, (OPMUPYEMBI OUILTUHT-CUCTEMOM
OnepaTopa, B KOTOPOM OTPaKAIOTCS Y4YETHBIC JaHHbIE AOOHEHTa, a TaKKE BBHIOPAHHBIC UM U
OKa3bIBaeMble eMy yciyru Omneparopa;

1.1.4  buwumHr — mporpaMMHO-anmapaTHeiii koMmmieke OnepaTopa (aBTOMaTH3WpPOBaHHAs
CUCTeMa), MpEeJAHAa3HAUYEHHBIM i1 aBTOMATUYECKOTO BBHIMOJIHEHHS ONepaluil Mo ydery u
Tapu(HUKALUN YCIYT JIEKTPOCBSA3H, MPEAOCTABIIIEMBIX AOOHEHTaM, a TaK)Ke 10 BBICTABICHUIO UM
CYETOB JJIsl OTIAThI U 00PaOOTKE OCYIIECTBICHHBIX IIATEKEH;

1.15 JlocTym K CETH COTOBOM CBSI3U — BO3MOYKHOCTb IOJIB30BAHMS YCIYyTraMU CETU COTOBOM
CBs3H, oOecrieurBaeMasi KOMILJIEKCOM TEXHHUUECKUX M TEXHOJIOTHMUYECKUX Mmepornpusatuii OmnepaTopa
U €T0 MapTHEPOB;

1.1.6 3o0Ha paaMO-TIOKPBITHS — TEPPUTOpPHUsS, B Mpenenax Koropoil Omeparop
MIPEIOCTABIISET YCIYrHM COTOBOM CBSI3M AOOHEHTaM MOCPEICTBOM INPEAOCTABICHUS palo-A0CTyIIa
K CETH CBSI3U, COCTOSINAs U3 30H C Pa3IMYHON CTETIEHbIO YBEPEHHOCTH MpUeEMa paAHOCUTHATIA;

1.1.7 JluueBoil cueT — mepcoHalbHas y4yeTHas €eMKOCTh AOOHEHTa B OWJUIMHI-CUCTEME
Omneparopa, B KOTOPOI 0TOOpaXkatoTCs HAYUCIECHUS 32 OKa3bIBaeMble AOOHEHTY YCIYTH, HaJHuue U
JIBIDKCHUE JCHEXXHBIX CPEICTB, BHOCUMBIX AOoHeHTOM Omepartopy B KauecTBE IUIATHl 32 YCIyTd
CBSI3H;

1.1.8 Onmneparop — C3A0 «MHTEpAHECTPKOMY, MPEHAOCTABISIONICEe YCIYTH MOOHIBLHOM
CBSI3M Ha OCHOBAHWU JIMIICH3H, BEIIAHHBIX B COOTBETCTBUU C 3aKOHOAaTeNsCTBOM [IMP;

1.19 TIlaker ycmyr — TapudHBIA IUTaH, NPEACTABISIOMMN COOOH KOMMEpUYECKOe
npeiokeHre OnepaTopa Mo OKa3aHUIO JBYX MM OoJiee yCIyr CeTH COTOBOM CBSI3U Ha YCIIOBUSX,
OTJIMYAIOIINXCS OT LIEHOBBIX YCIIOBUI OKa3aHUs YCIYT 3JEKTPOCBSA3U BHE COCTaBa I1AKETa;

1.1.10 TIlakerHas cucTemMa OMJIAThl YCIYr - CHUCTEMa OIUIaThl, MPU KOTOPOHl cymma
MUHUMQJIBHOTO TUTaTeka AOOHEHTa 3a ONpeNeJeHHBIM (pacueTHBI) TIEPHOJl BPEMEHH
OTIpEeIeNIIeTCSl CTOUMOCTBIO 3aKa3aHHOTO UM IaKeTa YCIyT, T.€. KOJTUYeCTBOM BKIFOUEHHBIX B TTAKET
YCIIYT CETH COTOBOM CBSI3H, MX 00hEMaMH H [IEHOBBIMH yCIOBUSMH MX OKAa3aHUS;

1.1.11 Cetb cOTOBOH CBS3M - COBOKYIMHOCTh TEXHHUYECKHX CPEACTB (KOMMYTAIIMOHHOE U
pammoo0opyIoBaHue, COSAMHUTEIFHBIC JHHUW, KOMMYHUKAIlMd M COOPY)XKEHHS), C TOMOIIBIO
KOTOpBIX aO0OHEHTaM CETH MPEAOCTaBISIETCS HEMpepbhiBHAS TeleOHHAs CBA3b MEXKIAY CO00i U ¢
aOOHEHTaMH CETH OOIIETO MOJIL30BaHMA,

1.1.12 Tapudukanuss — aBTOMAaTHYECKUH pacyeT CTOMMOCTH YCIYT, HPEIOCTaBIIIEMBIX
AOOHEHTY Ha OCHOBAaHHMM HAaHHBIX 00 0OOBEME OKa3aHHBIX YCIYr W YCTAaHOBJCHHBIX Ha HUX
Tapuos;

1.1.13 USIM/RUIM-kapta — Moaynb (BHEIIHHA WX BCTPOCHHBIN) HICHTH(PHUKAIIUK
aboHeHTa B ceTH 3JeKTpocBs3u Oneparopa.

1.1.14 eSIM (Embedded SIM) — mnepenporpaMMupyeMblii BHYTpPEHHHUI (BCTPOCHHBIN
HEMOCPEJCTBEHHO B aOOHEHTCKMI TEpMHHAI) MOXIYJIb HWACHTU(PHUKAIMM a0OHEHTa B CETH
Omneparopa.
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1.2 OTHomieHUsT C TOJIB30BAaTESIMH  yCAYyT COTOBOM  (DMKCHPOBAaHHOW  CBS3H,
OCYIIECTBIISIEMOI MocpecTBOM (uKcUpoBaHHOTO aboHeHTckoro TepmuHaia (WLL-tepmunan),
perynupyrotes [IpaBunamu oka3aHus yeIyr MECTHOU TeJIe(OHHOM CeTH.

1.3 Ycayru cotoBoli (MOOWIJIBHOM) CBSI3M OKAa3bIBAIOTCA B (OpME IMAKETOB YCIYT Ha
ocHoBaHuU JloroBopa 00 OKa3aHWU yCIyT COTOBOW CBSI3U, 3aKIIOYCHHOTO MEXIy AOOHEHTOM U
Oneparopom.

[To >xenannio AGOHEHTa €My MOTYT OBITh IPEJOCTABIICHBI JOMIOJHUTEIbHBIE TUIATHBIC YCIYTH
U3 TepeyHs yciyr, npeaoctaBiseMmbix OrmneparopoM. [lepedeHb TOMOMHUTEIBHBIX YCIYTI CETH
COTOBOHM CBSI3U, KOTOpPBIE MOTYT OBITh 3aka3aHbl AOOHEHTOM, MOXET OBITh OTpaHHYEH
TEXHUYECKUMU  XapaKTePUCTHKaMU  AOOHEHTCKOTO  TepMHUHala  W/WIK  TEXHUYECKUMU
BO3MOXKHOCTSIMU CETH MIPEIOCTABICHUS YCIYT (IOMAIHSS CETh WIIM CETh POYMUHT-TIAPTHEPA).

1.4 Omneparop OKa3bIBaeT YCIYT'M COTOBOHM CBSi3M AOOHEHTY B Ipelenax 30Hbl paauo-
nokpbiTuss Oneparopa (momamiHssl ceTb). B0O3MOXHOCTH NIPEJOCTaBIEHUS YCIAYr CBS3M 34
npeiellaMy TaHHOM 30HBI OMpeesieTcss HATMYMeM COOTBETCTBYIOIIEH TEXHUYECKOW BO3MOXXHOCTH
poymuHr-naptaépos Oneparopa.

15 AGonent u OmnepaTop A ONTUMH3AIUHN MPOIECCOB A0OHEHTCKOTO OOCITYKUBAHUS
MOTYT HWCIOJIb30BaTh BO B3aMMOOTHOIIEHUSIX IEKTPOHHOE M (DaKCHMIIILHOE BOCIPOU3BEIICHUE
MTOJMKCH C IIOMOIIBIO CPEICTB MEXAaHMYECKOTO WM MHOTO KormupoBaHus (ctT.176, 451 I'K [IMP).

1.6 [Ipu monb3oBanuu AOGOHEHTOM yciayramu cetd MHTepHeT M mepenauum AaHHBIX
otHomieHusT CTOPOH PpEryIHpPYIOTCS B COOTBETCTBYIomeH dYactu «[lyOiaMYHBIME yCIOBHSIMU
MPeIOCTaBICHUs yCIyT H0cTymna K ceTu MutepHet u nepenaun faHHbIX C3AO «HTEpIHECTPKOMY.

2. 3AKJIIOYEHUE JOTOBOPA OB OKA3AHUHUHU YCJIYT COTOBOM CBS3H

2.1 JloroBop 00 OKa3aHWUHW YCIIyT COTOBOW CBSI3M SIBJSICTCS JBYCTOPOHHUM JIOTOBOPOM,
3aKiouYaeMbiM Mexay AOoHeHToM W OmneparopoM ¢ BBIICTICHHEM Ha MEpPHOJ €ro eHCTBUS
AOGOHEHTY a0OHEHTCKOr0 HOMEpa W3 HOMEPHOW €MKOCTH, BbIJENIeHHOH OmnepaTopy OTpacieBbIM
OpPraHOM HCHOJHUTEIBHOM BIAaCTU B 00JIACTH JIEKTPOCBS3H.

2.2 JloroBop 00 OKa3aHHWHU YCIyT COTOBOW CBSI3M MOXET OBITH 3aKJIIOUEH Ha OMpeesICHHBIN
CPOK JTHOO0 SBIATHCS OECCPOUHBIM.

2.3 JloroBop 00 OKa3aHWH YCIIyT COTOBOU CBSI3M MOXKET 3aKIIFOUAThCS:

2.3.1 nmyreM noAmnMcaHus MUCbMEHHOTO JOoKyMeHTa (OnaHk JloroBopa, aOOHEHTCKUN 3aKa3 U
Tp.), KOTOPBIN BCTYMAeT B CHIIY C MOMEHTA MOJNUCAHNS €T0 CTOPOHAMU;

2.3.2 myreM coBeplieHUs AOOHEHTOM OIpeAeNeHHbIX (KOHKIIOJACHTHBIX) JeHCTBUA,
0€3yCIIOBHO CBHIETEILCTBYIOUINX O MPUHITHU U coryiacuu AOoHeHTa ¢ Hactosmumu [IpaBunamuy,
KOTOpbIE C MOMEHTa OCYLIECTBICHHS AOOHEHTOM TaKMX MACUCTBUI KaxXIbli pa3 NPHIAIOT
HacTosmuM [IpaBuiiam cuiy 3aKIIIOYEHHOTO JBYCTOPOHHETO /loroBopa 00 OKa3aHWU YCIIyT COTOBOM
CBSI3U.

2.4 ]Jlns 3aKkioYeHHs MUCHMEHHOTO JO0TOBOpa, OdopMieHMs 3aka3a, WACHTU(PHUKAIHA
a0OHEHTCKOT0 TepMUHAJNIA W/WUIH UACHTU(PHUKAINY, TepcoHaTn3aui AGOHEHTa 3asiBUTENb JOIKEH
JMYHO WA Yepe3 JOBEpEeHHOE JIUI0, JACUCTBYIONIEe HAa OCHOBAHWU JIOBEPEHHOCTH, MPEICTABUTH
OmnepaTtopy JAOKYMEHT U3 MEpedHs, ycTaHOBIEHHOro OnepaTopoM, YAOCTOBEPSIOMUN JIMYHOCTD,
aJipec MeCTa )KHUTEIbCTBA (PETUCTPAIIH, MECTa HAXOXKIACHHUS ) U TIPABO Ha JITOTHI.

JIOKyMeHTBl TpeabsBISAIOTCS B opuruHane. ClM4eHHE [aHHBIX, YKa3aHHBIX B JIOTOBOpE
(3akase), ocymecTBisieTcs: padoTHrkoM Omeparopa B MpUCYTCTBHH 3asBuTeNs. OmnepaTop 3a CBOM
cuer o0OecrieynBaeT co3JaHue HeOOXOAMMBIX KOIHMH JOKYMEHTOB (CBETOKOIHH HIIM 3JIEKTPOHHBIE
konmu). OpurHHAIBl JOKYMEHTOB BO3BpamIaroTcs 3asBuTento. JloroBop (3aka3) W KOIWHU
IPEJOCTABIIIEMBIX 3asiBUTEIEM JOKYMEHTOB XpaHsaTcs y Oneparopa B apXUBHOM Jiefie a0OHEHTa.

B cnydae oTkaza AOoHeHTa (3asBUTENs) OT MPEIOCTaBICHUS HEOOXOAMMBIX JOKYMEHTOB
Omneparop BmpaBe OTKa3aTh TakoMy AOOHEHTy (3asBUTeNt0) B opopmieHun [loroBopa (3akasa),
uaeHTU(UKaIu aOOHEHTCKOTO TepMUHANIA W/WTU UACHTU(UKAIINK, TIepCoOHANMM3ai AGOHEHTa U
IPEOCTaBICHUH CEPBUCOB/YCIIYT.

25  Jna 3akmodeHus JloroBopa myTeM COBEPIICHHS KOHKIIIOJCHTHBIX —JEHCTBHMA
3asBUTEINb JOJKEH:
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- npuobpectu USIM/RUIM kapty Oneparopa ¢ onpenenéHubM OnepaTopoM MakeToM yCIyr
WM BBINOJHUTH NOAKIIOYEHHE K ceTh Omeparopa ¢ ucnoiab3oBaHueM eSIM;

- TpONTH mpolenypy aKTUBAIMM aOOHEHTCKOr0O HOMEpa B MOPSAKE M Ha YCIOBHIX,
yCcTaHOBJIEHHBIX OnepaTopom.

CoBepuienne AOGOHEHTOM Tele(OHHOTO 3BOHKA W/WIM AOCTYHNa K HHBIM YCIyraM CeTd
OmnepaTopa KaJbplii pa3 03HA4YaET 3aKJIIOUCHUE/UCIIOTHEHNE CAEIKU ¢ 0€3yCIOBHBIM IPUHATUEM U
cornacueM AOoHeHTa ¢ HacTosiuuMu [IpaBunamu.

OmnepaTop BHpaBe OrpaHUYUThH NEPEUYEHb YCIYr, JNOCTYNHBIX Ul 3aKa3a TakoMy AOOHEHTY,
0 MOMEHTa €ro HIACHTU(UKALUUU W/WIN TMEPCOHATU3AIMH COTJIACHO MOPSAKY, YKa3aHHOMY B
MyHKTE 2.4 BbILIE.

2.6 3axirodeHHI0 A0roBopa 00 OKa3aHUM YCIYT COTOBOM CBSI3M MPEIIIECTBYET BHIOOD
3asBUTEJIEM BUJOB 3aKa3blBA€MbIX YCIYI M3 TapU(pHBIX IUIAHOB U MEPEYHs YCIYT, IpelaraéMblx
Omnepatopom. Pesynbratsl Bei6opa yciayr AOOHEHTa COXpaHAI0TCs B OMIUMHT-cucteMe Oneparopa
U JICUCTBYIOT J10 UX OTMEHbI AGOHEHTOM IIPH YCIOBUU HAAJICKAIIEH OIIaThI.

2.7 Tlpm mnpuoOpereHnrn abOHEHTCKOTO TepMuHanma y OrmepaTopa MOcCie 3aKIIOYCHHS
JIOroBOpa M BHeceHUs: AOOHEHTOM NEPBUYHOIO IUaTexa padboTHukoMm OnepaTopa, B MPUCYTCTBUU
AOOHEHTa, NPOU3BOJUTCS NPOBEPKAa aOOHEHTCKOrO TEpMHHAla JUIl IOATBEPKICHUS €ro
TEXHUYECKON U (YHKIIMOHAIBHON MCIPABHOCTH, a TAKXKE MOATBEPIKJICHHS MOJKIOUYEHUS TaHHOTO
YCTPOMCTBA K CETH COTOBOM CBSI3U U BPyYEHHE €r0 a0OHEHTY.

2.8 AOoHeHT BmpaBe B JI000E BpeMsi OTKa3aThCs OT HCIIOJHEHUS JOTOBOpa Ha OKa3aHWe
yCIyT COTOBOH CBSI3U MU YCIOBUM OIUIAThl OKa3aHHBIX eMy OnepaTopoMm yciyT, IpU 3TOM OCTaTOK
JICHE)KHBIX CPEJICTB, HAXOASIIMNCA K MOMEHTY OTKa3a OT JIOrOBOpa Ha JIMLEBOM cueTe AOOHEHTa,
BO3BpALIAeTCs €My Ha OAaHKOBCKHI CUET, yKa3aHHBIN B 3asBJICHUU, B T€UCHUE 3-X OAHKOBCKUX AHEH
C MOMeHTa pactopkeHusi JJoroBopa. AGOHEHTCKasl Ij1aTa 3a MaKeT TEKYILEro pacyeTHOro nepuo/ia
B3MMAaeTcs B IOJHOM 00beMe, IepepacueTy W BO3Bpary IpH OTKa3e AOOHEHTa OT HMCIIOJIHEHHS
JloroBopa He MOJIEKHUT.

2.9 B cnyuae HapymeHuss AGOHEHTOM CpPOKOB M pa3Mepa OIUIaThl 3a MpPEeJOCTaBIICHHbIE
yeiyru Juisi AGOHEHTa aBTOMaTHYeCKUM CIIOCOOOM MPHOCTAaHABIMBAETCS JIOCTYI K CETH COTOBOM
CBSI3U M OKa3aHUE YCIYT CBS3U.

2.10 B ciydasx, YCTaHOBJIEHHBIX JEHCTBYIOIIMM 3akoHonaTenscTBoM I[IMP, k cetn
coTtoBoil cB3u Omneparopa MOTYT ObITh MOJKIIOUYEHBl Aa0OHEHTCKHE TEPMHUHAJBI, IMPOIIEIIINE
poueaypy cepTuduKay U UMEIOLUe CepTUPUKAT COOTBETCTBUSI.

2.11 K mnoaxiroueHHIo K CeTH COTOBOM cBsizu Omeparopa JomycKaroTcs aOOHEHTCKUE
TEPMUHAJIBI:

2.11.1 npowenmue nOpeaBapuTeNbHOE TecTHMpoBaHue |y  Omepatopa Ha  NpeaMeT
paboTtocnocoOHOCTH B ceTH OnepaTopa ¢ HaCTPOHKOIN MapaMeTpoB CETH;

2.11.2 ne mpoleamue npeaBapuTenbHoe TecTHpoBaHue y Omeparopa. Takue TepMHHAIBI
MOTYT OBITh MOAKIIOUEeHb AOOHeHTOM camocTosTensHo nocpeactsoM USIM/RUIM-kapTel uinu
eSIM Omnepatopa Ha onpenenénusie OneparopoM MakeTsl ycayr 0e3 rapaHTuit paboTocnocoOHOCTH
U IOCTYITHOCTH yCIyT/cepBucoB B cetu Oneparopa.

OmnepaTtop BIIpaBe CaMOCTOATENBHO YCTAHABIMBATH IIEHbI (Tapudbl) Ha TpeIBapUTEIHHOE
TECTUPOBAaHUE, UICHTU(PHUKAIMIO U HACTPOHKY aOOHEHTCKOro o0opyaoBaHUA AJii pabOThl B CETU
Omneparopa.

3. OBS3AHHOCTHU U ITPABA OITEPATOPA

3.1. Oneparop cOTOBO# CBs3U 00s3aH:

3.1.1 KauecTBeHHO OKa3bIBaTh YCIYI'H COTOBOM CBsi3M B (opmax, YCTaHOBIECHHBIX
OnepaToOpoOM COTOBOM CBSI3H;

3.1.2 OO6ecneunBaTh yCTOWYMBYIO M KQUECTBEHHYIO pabOTy CETH COTOBOII CBA3H;

3.1.3 CoOmtomath TallHy CBS3M W KOH(PUACHIIMAIBHOCTh TIEPCOHAIBHBIX JIAHHBIX
AOOHEHTOB, CTAaBIIUX M3BECTHBIX Omeparopy B CBS3M C 3aKIIOYCHHEM W HCMolHeHueM JloroBopa
00 OKa3aHWU yCIyT;
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3.1.4 OOGecreunTh BO3MOXKHOCTH OECIIATHOTO BbIXoJa AOOHEHTa Ha JKCTPEHHBIE W
aBapuiinbie ciyx0b1 (Emergency Call);

3.1.5 Oob6ecreunTh MPUOPUTET COOOIIECHUSM, KAacaIOMUMCs O€30MacHOCTH YeJIOBEUECKOM
JKU3HHM, TIPOBEJCHUS HEOTIOXKHBIX MEpPONPUATHIA B 00JacTH OE30MacHOCTH M OXpaHbl
IPaBOMOPSIKA, @ TAK)KE COOOLICHUSAM O KPYITHBIX aBapUsAX, KaTacTpodax, SMUIEMHUSAX, STU300THSIX,
AMUPHUTOTHSIX, CTHXUHHBIX OCICTBUSIX;

3.1.6 OpranuzoBath CBsi3b AOOHEHTa CO CITyk00i1 moIepkku aboHeHToB Oreparopa;

3.1.7 OcymecTBiasiTh  TapaHTUWHOE  OOCITY)XMBaHME  AOOHEHTCKOTO  TEpMHUHAaJAa,
npuobperénHoro AbGoHentom y Ormepartopa, B mpejeliax CpoKa TapaHTHHHOTO 0O0CTyKWBaHUS,
IPEOCTABIIIEMOTO IPOU3BOIUTENIEM (ITOCTABIIMKOM) AOOHEHTCKOTO TEPMUHAIIA;

3.1.8 HzBemars AOGOHEHTOB 00 M3MEHEHUM Tapu(OB HA YCIYIH COTOBOW CBSI3M B (opMme
nyOJIMYHOTO ONOBENICHUs Ha BeO-caiite Orneparopa He TO3IHEE THS BBEIICHHS HOBBIX Tapu(OB;

3.1.9 TIlo xenanmro AOGOHEHTa MPEIOCTABIATH MOAPOOHYI0 MHpopMaruio 00 Onepatope u
ycayrax cotoBoi cBsizu. MHpopmanus, npeaoctabisiemas OrneparopoM Mosib30BaTelto (AOOHEHTY)
COTOBOM CBSI3U COJEPIKUT:

v HanmenoBanne Omeparopa COTOBOM CBS3M W HAaWMEHOBAHHME €ro CTPYKTYPHBIX
Mo/Apa3iesIeHUd, MECTO €r0 HaXOXKIeHUs (IOPUINIECKUI aapec);

v Homep u cpok jelcTBus JIMLIEH3UHM, BblIaHHOW OmepaTropy COTOBOW CBSI3U
roCcy/1apCTBEHHBIM OPTaHOM UCIIOTHUTENBHOM BIIACTH B 00JIACTH CBSI3H;

v [lepeueHb OCHOBHBIX U JOINOJIHUTEJIBHBIX YCIYT COTOBOM CBSI3M, OKAa3bIBAEMBIX
OnepaTopom;

v OrpaHudeHus B OKa3aHUU YCIIYT, €CJIM TAaKOBBIE CYILIECTBYIOT;

v HopMaTuBHBIE TOKYMEHTHI, OIpenesstoniie TpeOOBaHUS K KadyeCTBY, OKa3aHHBIX
YCIIyT COTOBOM CBSI3U, €CJIM TAKOBBIE CYLIECTBYIOT;

v Tapudsr Ha yciayru cOToBOHM CBsi3H, MpenocTaBiseMbie OnepaTtopoM, U JbIOTH MPU
OKa3aHUU U OIUIaTe ATUX YCIYT, €CIU TAKOBbIE CYLIECTBYIOT;

v [Topsimox 1 popMBI OMIIATHI yCAYT, MpeAocTaBiasieMbix OmnepaTopom;

v CBeneHusi 0 MecTe, B KOTOPOM IOJIb30BaTEIb MOKET O3HAKOMMTHCS C HACTOSILIUMU
IIpaBunamu.

VYkazanHass uHQOpMaIMs B HArJIsAHOM W JOCTYNHON ¢opMme OecriaTHO TOBOJUTCS 110
CBEJICHUS MOJIb30BaTENeH MpHU 3aKIIOYEHUH JIOTOBOPOB, CIPABOYHO-WH(OPMAIIMOHHBIE CIIYKOBI,
CITy>kObI B3aUMOJIEUCTBUS C TIOJIb30BaTENISIMH (A00OHEHTaMM ) TM00 UHBIM TPUEMIIEMBIM CIIOCOOOM.

3.2. OnepaTop COTOBOH CBSI3W HE BIIpaBe HaBA3bIBaTh AOOHEHTY BKIIIOUEHHE B JIOTOBOp 00
OKa3aHUU YCIIYI COTOBOM CBSI3M OKa3aHUE JIOTIOJIHHUTEIBHBIX YCIIYT, OKa3bIBAEMbIX 32 OTAENIbHYIO
miary.

3.3. Oneparop umeeT npaBo 6e3 TOMOJHUTEITHLHOTO yBeIOMIIEH!sI AOOHEHTa!

3.3.1 ABTOMaTH4YECKUM CIIOCOOOM MPUOCTAHOBUTH AOCTYN AGOHEHTa K CETH COTOBOI! CBSI3M B
cilydae HapyleHuss AGOHEHTOM CPOKOB OIUIAThI YCIYT COTOBOW CBSI3U WJIM HApyILIEHUsI HACTOSIIIUX
[TpaBui 10 MOMEHTa yCTpaHEHHUsI HApyLICHU;

3.3.2 IlpuoctaHoBUTH AOCTYN AOOHEHTa K CETH COTOBOM CBSI3W B CIIydae CO3/IaHUS TTOMEX Ha
CeTH COTOBOW CBSI3M a0OHEHTCKUM TEPMHUHAJIOM, CAaMOCTOSTENILHO MOAKIIOYEHHBIM AOOHEHTOM K
CETH U He IPOIIEIIINM MPeABapUTENBHOTrO TecTUpoBanus y Oneparopa;

3.3.3 Iopyuuts nojkiroueHue AOGOHEHTOB M 3aKJIIOYEHHE JIOTOBOPOB 00 OKa3aHWUU YCIYT,
pac4YeTHO-KacCoBOE OOCTY)KHMBaHHE a0OHEHTOB (IIPHEM IIJIATEKEH 3a YCIYTH CBSI3U, BBICTABIICHHE
CUETOB M JpyTHUe€ COMYTCTBYIOIIME pPacCYeTHOMY OOCIY)KHBAHHUIO YCIYyTH) TPEThUM JIHMIIaM,
YIIOJTHOMOYEHHBIM Ha 3T0 OnepaTopoM B COOTBETCTBHHM C 3aKIIOYEHHBIMU C HUMH COTJIAIlIEHUS MU
COTIJIACHO JIEMCTBYIOLIETO 3aKoHoaaTenbeTBa [IMP;

3.3.4 Pactoprayts JIoroBop B ciydasx, IpeayCMOTPEHHBIX HacTosmuMHu [IpaBriiamu.

3.4. Oneparop uMeeT IpaBo Ha BPEMEHHOE OTKIIFoueHne AOOHEHTa OT CeTH COTOBOM CBSI3U HA
CPOK 110 5 JHEH MpHU MPOBEICHUU UM PEMOHTHO-TEXHUYECKUX padoT, mpeaynpeanB AOOHEHTa 3a 3
JTHS 10 OTKJIFOUEHHUSL.

3.5. Onepatop MMEET MPaBO CaMOCTOSITEIbHO BHOCUTH M3MeHeHusi B IlpaBuia okazaHus
yeryr cotoBoit cBsizu C3A0 «HTEpAHECTPKOMY, 0 4€M OH cOo00IIaeT AGOHEHTY HE MO3THEE THS
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BHECCHHUSI TaKUX W3MEHEHUH, MOCPEICTBOM OIMYyOIMKOBAaHHUS M3MEHEHHUH B CpEICTBAX MAacCOBOM
uHpopManuu MO0 JPYrUMH JOCTYHHBIMU crioco0amu. AOOHEHT OTBETCTBEHEH 3a IPOBEPKY
n3MeHeHui Hacrosmmx [IpaBun Ha BeO-calite Oneparopa. [IpogomkeHrne Mob30BaHUs YCIyraMu
CETH COTOBOI CBS3M U OIUIaTa YCIyT sBIsETCS 0€3yCIOBHBIM corjiacueM AOOHEHTa C BHECEHHBIMU
U3MEHEHUSMHU.

3.6. Omeparop BmpaBe NPOBOAUTH HA CETH COTOBOWM CBA3M pabOThl, HamNpaBiICHHbIC Ha
MOJIEPHU3ALMIO CETH, U3MEHEHUE TEXHOJIOTMM CBSI3U, YJIY4IIEHHE KaueCTBa IPEAOCTaBISIEMBIX
yCIyr ¢ y4etoM TpeOoBaHUI oOecredyeHHus YCTOMUMBOCTH U 0€30MacHOCTH (YHKIIMOHUPOBAHUS
ceTel IEKTPOCBS3U.

B mensax oOecrneueHusi HaJjleKallero KauecTBa YCIYyr, OKa3biBaeMbIX AOOHEHTaM, U
oOecrieyeHns 6E€30MIACHOCTH MPH Mepeaaye COOOIIEHU Ha CETH COTOBOM cBsizu OmnepaTop BIIpaBe
MPOBOAUTH TEXHUYECKUE W aJIMUHUCTPATUBHBIE MEPOIPHUATHS, B TOM YHCJIE IO KOAMPOBKE
CHUTHAJIOB, OTPAaHMYCHHUSM IO MOJENSAM, THUIIAM M MapaMeTpaM aOOHEHTCKOro o0OpyaoBaHUS,
3aMeHe aDOHEHTCKOT0o 000pyI0BaHMUSI.

3.7. Ilpu mpoBeneHUH MEPONPUSATHHA, ONPEAEICHHBIX MyHKTOM 3.6 Hactosmux [IpaBumi, B
Clly4ae ecClId TaKOBbIe MOTYT IOBJIYb OTpaHUYEHHUS B paboTe aOOHEHTCKOro 00OpyHOBaHUS HIIU
HEOOXOIMMOCTh M3MEHEHHS ITapaMeTpoOB W HACTPOEK aboHEHTCKOoro obopymnoBanus, OnepaTop
00s13aH:

3.7.1 npouHpopmMHupoBaTh 00 3TOM AOOHEHTA;

3.7.2 oka3ath AOOHEHTYy yCIyry MO HACTpOiiKe aOOHEHTCKOro TepMHHAJNA ISl KOPPEKTHON
paboThl B HW3MEHEHHBIX YCIOBHSIX OKCIUTyaTalldd COTOBOM ceTu 0Oe3 B3MMaHUs OILIaTh
(Oe3Bo3Me3Hasi HAcTpoiika aOOHEHTCKOro O0O0OpYAOBAaHMS HE PACIPOCTPAHSETCI Ha 3aMEHy
USIM/RUIMgkapt, eSIM, aboHeHTcKkOoro 000pya0BaHus).

AOOHEHT BITpaBE CaMOCTOSITEIbHO M3MEHUTh HACTPOWKH aO0OHEHTCKOro 0O0OpYyIOBaHUS IO
pexomennanusaM OmnepaTtopa win oOpatutbes kK Orneparopy 3a OKa3aHUEM YCIYTU MO HAaCTPOMKe,
3aMEHUTh HCIOJNb3yeMOoe aOOHEHTCKOe O0OpyaoBaHHME JHOO MPHUHATH HWHOE pElICHHE,
HalpaBJIeHHOE Ha IMpeKpalleHHe I0roBopa 00 OKa3aHUU YCIYT 3JIEKTPOCBA3M, B TEUYEHHUE 5
pabounx qHe ¢ MOMEeHTa HH(OPMHUPOBAHHUS.

[Tpu oTka3e AGOHEHTa OT MU3MEHEHHs] HACTpPOeK a0OHEHTCKOro 00OpYyIOBaHUS WM 3aMEHbI
OKOHEYHOTO0 O0OpYyIOBaHMS, HE COOTBETCTBYIOIIErO TPeOOBAaHMSIM COTOBOM ceTH, Omeparop He
HECET OTBETCTBEHHOCTH 3a JIOCTYITHOCTb U Ka4eCTBO JOCTYIA K CETH U yCIyTraM.

3.8. 3amena aboHEHTCKOro 00OpymoBaHUs, MpuoOpeTeHHOTOo AOoHeHTOM y Ormeparopa, B
TE€UYEHUE TapaHTUHHOrO Cpoka ocyuecTBisercss 3a cuer OmnepaTtopa, mpu 3ToM AOOHEHTY
IperocTaBisieTcsi O00OpyAOBaHHWE C aHAJIOTMYHBIMM TEXHUYECKUMU U  MOTPEOUTETBCKUMU
cBolicTBaMH. 3aMeHa aOOHEHTCKOro OOOpyIOBaHHS IO MCTEYEHUM CpPOKa TapaHTHM W/HIN
npruoOpeTeHHOro AGOHEHTOM Y TPEThUX JIUI] BO BCEX CIIydasix OCYLIECTBISIETCS 3a cueT AOOHEHTa.

B ciiyuae oTkaza AGOHEHTa OT 3aMEHbI 000pyI0OBaHMs B TeueHHe 5 pabouyux AHEH ¢ MOMEHTa
uH(popMUpoBaHUs MO0 OTCYTCTBUSI MHOTO pelieHus (MHbIX AeicTBuil) AOoHeHTa, OmnepaTop
BIIPaBE OTPAHMYMTH IPEIOCTABICHUE YCIAYr W/WIM pacToprHyTh JloroBop Ha abOHEHTCKOE
0o0CITy>)KMBaHUE YCIyraMd COTOBOM CBf3W ¢ AOOHEHTOM B OJHOCTOPOHHEM TOpsAKe 0Oe3
IpeBapUTEeNLHOrO yBeJOMIIeHU AOOHEHTa.

3.9. Onepatop BrpaBe MPOBOAUTH HHPOPMHpOBaHHE AOOHEHTOB:

- IyTeM HaIlpaBJIeHHs MMCbMEHHON KOPPECTIOHICHIINH;

- myTeM 003BOHA, B TOM YHUCJI€ aBTOMATUYECKOTO;

- IIyT€M MaccOBON MM ajpecHoil paccbulku SMS, MMS unm 31eKTpOHHBIX NHCEM, B TOM
YHClie PeKJIaMHOTO XapakTepa (AOOHEHT BIpaBe 0TKa3aThCs OT PEKJIaMHOM pacchiiku Oneparopa);

- myTéM pa3MereHus nHGopmanuu Ha BeO-caiite Onepatopa: www.idc.md.

Cnoco6 napopmupoBanust AGOHEHTOB onpenenseTcs OnepaTopoM CaMOCTOSTENBHO.

4. IMPABA U OBSI3BAHHOCTHU ABOHEHTA
4.1. AGOHEHT UMeeT IpaBo:
4.1.1 BrIOparh makeT yciIyr u3 nepeyHs Tapu(HbIX TUIAHOB, IpeaaraeMbeix Oneparopom,
BBIOpaTh TOTIOTHUTENBHBIC YCIYTH U3 MIEPEUHs yCIyT, MpeaocTaBisieMbix Oneparopom;


http://www.idc.md/

[Heiictytot ¢ 1.07.2023 .

412  Hcronp30BaThb CETh COTOBOHM CBS3M JUIsl BEACHHMS Tele()OHHBIX IEPEroBOPOB U
nepeaayy JaHHbIX, J0CTYIA K CepBUCaM/yCIIyraM CeTH;

4.1.3 TIlomyuats wuH(pOpManMIO 00 HCXOAANIMX 3BOHKAX CO CBOETO JCHCTBYIOIIETrO
ab0OHEHTCKOro HoMepa C yIuiaToi yctaHoBieHHoro OmneparopoMm Tapuda. IIpu stom nnpopmanus
NPEJOCTABIIICTCS 3a MEepHoA He Oosee 6 (IIeCTH) MECSIEB C MOMEHTa OOpalleHHs, a B clydyae
U3MEHEHHUs a0OHEHTCKOro HOMepa B TEYEHHE JaHHOIo Imepuoja HH(opManus O 3BOHKAX C
NpeXHEro abOHEHTCKOTO HOMepa He TPeAO0CTaBIIsAETC S,

4,14  3akmouuTh J0roBOp 00 OKa3aHWMM YCJIYI COTOBOM CBSI3M Ha  YCJIOBUSX,
npenocTaBisieMbix OnepaTopom;

415 Ha3nauuts no coramenuto ¢ OnepaTopoM HOBBIH CPOK OKa3aHHs YCIyTH, €CIIU
HECOOII0ICHHE CPOKOB OKa3aHUs YCIyrd ObIJI0 00yCIOBICHO HEMIPEOAOIUMOM CHIIOH;

4.1.6 AOOHEHT UMEeEeT MPaBO «IIEpPexoJia» U3 OAHOI0 Makera ycayr Ha apyroi. Ilepexon u3
OJTHOTO TaKeTa YCIYr B JPYroM OCYLIECTBISIETCS B MOPAIKE, YCTaHOBIEHHOM OmnepaTopoM.
OmnepaTop BIpaBe YCTaHaBIMBAaTh OCOObIC TapH(HbIC YCIOBHUS MPHU Mepexoe U MOAKIIOUEHUH Ha
OTIpeIeIeHHBIC TTAKETHI YCIIYT.

4.2. AGoHeHT 00s13aH:

4.2.1 B nmomHoM o0beMe W B YCTAaHOBJIECHHBIE CPOKHM OIUIAYMBATH YCIYTH COTOBOM CBS3H, a
TaKXKe IpU BHECEHMM AaBAHCOBBIX IUIaTekKell oOecneunBaTh IOCTOSHHOE HAJIMYUEe Ha CBOEM
JMILIEBOM CueTe JIEHEKHBIX CpPEICTB, JOCTAaTOYHBIX JJI OIJIAThl YCIYr CBSA3HM, OKa3bIBAEMBIX
OrnepaTopom;

4.2.2 CopepxaTb aOOHEHTCKUI TEpMHHAJ B UCIPAaBHOM COCTOSHUU. B cilyuae ycTaHOBKH
CTOPOHHHX IPOTPAMM H MPHIOKEHU AOOHEHT IPUHUMAET Ha ceOs BCe CBS3aHHBIE C ITUM PUCKH U
HECET CAaMOCTOSITEIbHO OTBETCTBEHHOCTb 3a PAabOTOCIIOCOOHOCTh AOOHEHTCKOIO TEepMHMHANA U
paboTocrocoOHOCTh ero (HYHKIIHIA;

4.2.3 Cobmonats HacTosmue [IpaBuiia u npaBuia NoJb30BaHUs YCIyTaMU/CEpBUCAMU CETH
Omnepatopa;

4.2.4 V3MeHeHHE CETeBBIX HACTPOEK AOOHEHTCKOr0 TepMHUHAala MPOU3BOAUTH TOJBKO IO
pexoMeHaanusM 1 ¢ cornacusi Omeparopa;

4.2.5 He npousBonuth 6e3 cornacuss Oneparopa caMOCTOATENIBHBIA PEMOHT, YCTpaHEHHE
ne(heKToB, MOJIOMOK aODOHEHTCKOTO TePMUHANIA;

4.2.6 VYBemomutrb Omeparopa 00 HU3MEHEHHH CBOMX IIJIaT€XKHBIX JIMOO MOYTOBBIX
PEKBU3HUTOB, U3MEHEHHH O(QHIIMATHHOTO HANMEHOBAHUS, OPraHU3aIIMOHHO-TIPABOBOM (OPMBI (ISt
a0OHEHTOB — IOPUIAMYECKHUX JIUII), U3BMEHEHHX MaclOPTHBIX JaHHBIX JINOO MECTO XKHUTENbCTBA (15
a0OHEHTOB — (PU3MUYECKUX JIUI]) B 15-TH JHEBHBIN CPOK C MOMEHTA BCTYIUICHHUS B CHIIy JaHHBIX
U3MEHeHUH, M 1epeoGOopMUTh JOrOBOpP Ha a0OHEHTCKOE OOCIyKMBaHHE YCIyraMu CBS3H,
3akitoueHHbI ¢ OneparopoM. B mporuBHOM ciydae Omepatop BrpaBe B 0JTHOCTOPOHHEM TOPSIZIKE
pPacTOPrHyTh JAaHHBIM JOrOBOp Ha aDOHEHTCKOE 00CTyKUBaHUE, 3aKIIOUEHHBIN ¢ AOGOHEHTOM;

4.3. B cimyuyae yTparbl (YHHUUYTOKEHHUS, MOTEPH, KPakH U Mp.) aOOHEHTCKOro TepMHUHAIA,
IPOILEANIEr0 MpeBapuTeNIbHOE TeCTUpOBaHKEe U uaeHTH(uKanuoo y Oneparopa, AGOHEHT BIpaBe
maHO oOpatuThes B LleHTp cBsizu Omneparopa utst 0pOpMIICHHS 3asiBIICHHS:

—0 MPUOCTAHOBJICHUH UCIOJIb30BaHUS a0OHEHTCKOrO0 TEPMUHAJIA U OTKJIIOYEHUH TepPMUHANA
OT CETH COTOBOM CBSI3U NMPOJOKUTENBHOCTBIO 10 TPEX JIET;

—0 TIPUOCTAaHOBJICHUHU UCIIOJIb30BaHUsI a0OHEHTCKOTO TEPMHIHAJA U BPEMEHHOM TIpeKpanieHHH
JIOTOBOpa ¢ OpOHMPOBAHNUEM a0OHEHTCKOT'0 HOMEpa MPOI0JIKUTEIBHOCTBIO JI0 IIECTH MECSIIEB;

—0 pacTOp>KEHHUH JIOTOBOPA.

[Ipu »>TOoM AOGOHEHT 00s3yeTCs OIUIATHTh YCIyTH, OKAa3aHHBIE O MOMEHTa OTKIIOYCHUS
TepMuHaia OnepaTopom.

Taxke mo >xkemanuio AOGoHeHTa, OmepaTopoM MOKET OBITH OCYIIECTBICHO IOAKIIOYCHUE
HOBOTO a0OHEHTCKOT0 TEepMMHaNa, mpuodperaeMoro AOGOHEHTOM 3a CBOW CYET, C MPUCBOCHUEM
MPEXXHETO JIMOO BBIICIEHHEM HOBOTO a0OHEHTCKOTO HOMEDA.

AGoHeHTCcKOoe 000pyIoBaHNE, HaXOAsIIeecs MO JeHCTBUEM YCIOBHM MPOIAXH B PACCPOUKY
WIN CHENHAIbHBIX YCIOBUN MOJKIIOUEHHS, HE MOXKET OBbITh OTKIIIOYEHO OT CETH 0€3 3aMEHBI €ro Ha
HOBOE 000pyIOBaHUE.
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4.4. AGoHEHT He BIpaBe NepeaBaTh CBOM IpaBa M 00s3aHHOCTH 1O J[oroBopy Ha oka3aHue
yCIOyr CBs3H, 3akimoueHHoMy c OmepatopoMm TperbuM juuaMm 0e3 cornacus Omneparopa. B
npoTuBHOM ciyyae OmnepaTop BIIpaBE B OJHOCTOPOHHEM MOPSAKE pPacTOPrHYTh JloroBop Ha
OKa3aHHE YCIyr CBs3U, 3aKIIOUYEHHBbIH ¢ AOOHEHTOM O0€3 MpeIBapUTENbHOIO YBEIOMIICHUS
AboneHTa. OCTaTOK HEUCIOIB30BAHHBIX CPEJCTB C ADOHEHTCKOTO cYeTa B 3TOM ciyyae AGOHEHTY
HE BO3BpAILAeTCH.

[To nuceMeHHOMY 3asBJIeHHI0O AOOHEHTa 3a IUIaTy, B COOTBETCTBUU C JIEHCTBYIOIIMMH
tapudamu Oneparopa, OnepaTopoM COTOBOH CBSI3U MOKET OBbITh IPOU3BEJEHO IepeodopmieHue
JloroBopa Ha OKa3aHHUE YCIYr COTOBOM CBSI3U Ha TPETHE JIMIIO C MPUCBOCHUEM €My a0OHEHTCKOTO
HOMepa(oB) npexxHero AOOHEHTa, 10/1aBLIEro 3asBiIeHUe 0 nepeodopmieHun Jlorosopa.

[Ipy Hanmuuuum 3aJ0JKEHHOCTH MO OIUlaTe 3a MPEJOCTaBICHHBIE YCIYI'M COTOBOM CBA3M
npexHero A6onenra nepea Oneparopom, nepeodopmienue JloroBopa Ha OKa3aHUE YCIyT COTOBOM
CBA3M Ha TpeThe Juo OmnepaTopoM COTOBOH CBSI3U INPOU3BOAUTCSA INPHU IOJIHOM IOTalllEeHUU
AOOHEHTOM JlaHHOM 3aJ0JDKEHHOCTH, JMOO MpHU COIVIACUM HOBOro AOOHEHTa OIUIaTUTh
BBIIICYKA3aHHYIO 33]J0JUKEHHOCTb.

4.5. AGoHeHT He BIlpaBe TpeOoBaTb U3MEHEHUH yCIIOBHM ero obcmyxxuBaHus OnepaTopowm,
BJIEKYIIHX 3a COOOI:

4.5.1 yxyameHue ycaoBUi 00CITy>)KUBaHUS IPyTuX aOOHEHTOB ceTu cBsi3u Oneparopa;

4.5.2 HapyuieHne TEeXHOJIOIMUYECKOro Mpoliecca OKa3aHus U peanuszanuu yciayr OnepaTopom
AOGoHEeHTaM.

4.6. AGoHeHT 00s3yeTcsi 0becrneynTh KOHPUACHIINATFHOCTh UICHTU(DUKAIMOHHBIX JTaHHBIX,
nponucanHeix B aboHeHTckoMm TepmuHaie, USIM/RUIM-kapre wnm eSIM  (TexHOIOrHYecKue
JTaHHbIE, UICHTUPUIKPYIOLIHEe 000pYJOBaHUE B CETH, JJOI'MHBI, IAPOJIU, KIIFOYHM JOCTYIA K YCIIyraMm,
U Tp.), IPUHUMATh BCE HEOOXOAMMBIE MEpbl MO NPEAOTBPALICHUIO XHWIICHUS/Pa3TiIalleHUs
UJACHTU(PUKAIIMOHHBIX JaHHBIX. B ciydae yTparhl wiu pasriaimieHus (IOA03peHUs Ha yTpaTy WU
pasriaiieHue) UACHTU(PUKAIMOHHBIX JTaHHBIX AOOHEHT 0053aH HEMEIJIEHHO U3BECTHTh 00 STOM
Omnepatopa B OpsiZIKe, yCTAaHOBJIEHHOM ITyHKTOM 4.3 Hactosiux [TpaBui.

3a yObITKH, PAMOM MM KOCBEHHBIN yiiepO AOOHEHTa, BOZHUKILNE BCIIEICTBUE HAPYILICHUS
AOGOHEHTOM HacCTOAUIMX TpeOOBaHMMU, TUOO BCIEACTBUE HECAHKIMOHUPOBAHHOTO HCIHOJIb30BAHUS
TPETPUMH JIUIIAMHA WACHTU(QHUKAIIMOHHBIX JaHHBIX WM TIOJb30BaHUS yciyramu, Ormeparop
OTBETCTBEHHOCTH HE HECET.

5.  CTOMMOCTbD YCJYI COTOBOH CBSI3U

5.1. Omuara yciyr cBsi3u B coToBoM cetu Omepatopa Hpou3BOIUTCS AOOHEHTOM IO
tapudam, yctaHoBieHHbIM OmneparopoM. UHpopmanus o tapudax mydaukyercs OnepaTopoM Ha
BeO-caiite Oneparopa.

5.2. JIrobo#t moctym K ceTH, oOpalleHMs K yciayramM M JeHCTBHs, HMMEBIIME MECTO C
HCIIOJIb30BaHNEM aOOHEHTCKOro HoMepa AOGOHEHTa, IPU3HAIOTCS 0€3yCIOBHBIM (PaKTOM OKa3aHHs
VYcnyru AGOHEHTY.

5.3. OnepaTop UMeET paBO U3MEHATH Tapu(dbl HAa YCIYTH CBSI3M B COTOBOM ceTn Omeparopa.
Omuiata yciyr cOTOBOM CBSI3M NPOM3BOIUTCS AOOHEHTOM IO Tapudam, JeHCTBYIOIIUM B MOMEHT
OKa3aHUs yCIyTH.

5.4. Tapudukanus teae@OoHHBIX pa3roBOpoB MocekyHaHas. [lpu okazaHMM yCcIyr COTOBOM
CBSI3M MPOJIOJKUTENBHOCTh COSAMHEHHSI OTCUUTHIBAETCS C MEPBOM CEKYH/bl OTBETAa BBI3BIBAEMOTO
AbGoHeHTa (0OOpymOBaHMs) WJIM TOJIYYEHUS CHUTHajla OT OOOpYJOBaHHMS BbI3BIBAEMOIO
M0JIb30BATENS, MTOITBEPKIAIOIETO YCTAHOBJIEHUE COEAMHEHUS (B TOM YHCIE, HO HE OrpaHUYHUBas:
dakc, monmem, AOH, aBtroorBetunk, MUHU-ATC, mp.), 10 MOMEHTa OTOOS BBI3BIBAIOIIETO WU
BBI3bIBAEMOI'0 000PYOBaHMS I 000PYAOBaHNUS BHI3BIBAEMOT0 TI0JI30BATENSI, TOATBEPKAAIOIIETO
YCTaHOBJICHHE TeNIe()OHHOTO COCTMHEHUSI.

B cnydae wucuepnaHus [AEHEXHBIX CpPEACTB Ha JIMIEBOM cyere AOOHEHTa WIM UX
HEIOCTaTOYHOCTH JUIS OIUIaThl Tapuduuupyemoro coeauHeHuss Omeparop, Npu HATUYUU
TEXHUYECKOH BO3MOXHOCTH, BIIpaBe IpPEpbIBaTh YCTAaHOBICHHOE TEIC(POHHOE COEIMHEHHE (CeaHc
CBSI3H).
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5.5. Omneparop BrpaBe BBOAUTH OCOOBIE YCIOBUS 0OCTYKMBAHUS U TAPU(PHON MOTUTUKH TPU
HaXO0XJeHUH AOOHEHTa B 30HE POYMUHTra, MOJIb30BaHUM AOOHEHTOM B 30HE POYMHHIa yCIyraMu
cBs3u OnepaTopa win UHbIX OnepaTopoB IEKTPOCBI3U POyMUHT-IapTHEPOB OnepaTopa.

6. PACUYETBI C ABOHEHTAMM 3A YCJIYT'H COTOBOM CBS3H

6.1. Omnata ycinyr NpOW3BOAWUTCS MyTeM BHECEHUs AOOHEHTOM aBaHCOBBIX ILIATEIKEH.
[Tnatexxn BHOCATCST AOOHEHTOM TO aOOHEHTCKOMY HOMEpPY, BBIACIIEHHOMY AOOHEHTY, WIM Ha
A0OHEHTCKHUH JUIIEBOM CUET, OTKPBITHIN B OMILTMHT-cucTeMe Oneparopa.

B ciydae oOpa3zoBaHus 3a10KEHHOCTH AOOHEHT O00s3yeTcsl MPOU3BECTH €€ IOoralieHHE B
MOJIHOM oOBbeMe. MOMEHTOM OIUIaThl CYUTAETCS IOCTYIUJICHHE CPEICTB HA PACUETHBIA CyeT
Ornepatopa.

AOGOHEHT CaMOCTOSATEIbHO HECET OTBETCTBEHHOCTh 3a IMPABWJIBHOCTH MPOU3BOJUMBIX UM
IUIATE)KEH M CIICAMT 3 TOJIOKUTEIBHBIM (DMHAHCOBBIM COCTOSITHUEM CBOETO JIMIIEBOTO CYETa U
HAJIMYUEM JCHEKHBIX CPEJCTB, JOCTATOYHBIX MJIS OIJIAThl 3aKa3aHHBIX UM WJIH OKa3aHHBIX €My
YCIIYT CBS3H.

6.2. AOOHEHT CaMOCTOSTENIbHO BBIOMpAET TaKeT YCIYr W3 MepedHs, MpeIaraeMoro
OrnepaTopoM. YCJIOBHUSI NMPEIOCTABICHHUS YCIYT 3aBUCAT OT YCJIOBHI BBIOpAaHHOTO AOOHEHTOM
nakera 0OCITy>KMBaHHUS.

Yciyru, mpenocTaBiisieMble CBEpX IMaKeTa, OIUIAYMBAIOTCS Ha YCJIOBUAX JOMOJHUTEIBHOMN
aBaHCOBOM oOIulatel Mo JAeWcTByrouMm Tapudam Omneparopa. [lpu  orcyrctBum  (win
HEJOCTAaTOYHOCTH) Ha JIMIEBOM cueTy AOOHEHTa aBaHCOBOW CYMMBI, JOCTATOYHOM JJIst
[I0JIb30BAHUS yCIyraMy, HE BXOAAIIUMMU B nakeT, Oneparop BlpaBe NPUOCTAHOBUThH UX OKa3aHUE.

6.3. Ilpu moaxmroueHnn AGOHEHTA K CETH COTOBOM CBSI3U AGOHEHTOM BHOCHTCS
NePBOHAYAIILHBIN TUIATEK, KOTOPBINA BKIIFOYAET B CEOS:

6.3.1 CroumocTh a0OHEHTCKOrO TEepMHHAla, €ClIu OH mpuodperaercss AOOHEHTOM Yy
Omnepatopa;

6.3.2 CTOHMMOCTH IIOAKIIOUEHUI K CETH COTOBOM CBSI3H;

6.3.3 MuHHMMAaNBHBIN aBaHC, yCTaHOBIEHHBIH OnepaTopoM;

6.3.4 CroumocTh makeTa OOCTYKUBaHUS HAa TEKYIIMH IMEpHOJ OKa3aHHsS YCIYyT COTOBOM
CBSI3U;

6.3.5 CroumocTh 3aKka3aHHBIX AOOHEHTOM JIOTIOJTHUTEIBHBIX YCITYT.

6.4. be3 BHeceHMs MEPBOHAYAJILHOTO IJIaTEXa JIOTOBOpP 00 OKa3aHUU YCIYI COTOBOM CBSI3U
CUMTAETCsl HE3aKIIOUEHHBIM U AGOHEHT K CETH COTOBOM CBSI3U HE MOJKITIOUAETCS.

6.5. Hapymenuem cpoka omjgaTbl 3a OKa3aHHbIE YCIYI'M COTOBOM CBSI3M IPU3HAIOTCA
neiictBusi/Oe3nelicTBe AOGOHEHTa, NMPHUBENIINE K OTCYTCTBHIO JICHEKHBIX CPEJCTB Ha JIMIEBOM
cuery AOOHEHTa.

6.6. [Ins mocTyma K yciayram MeKIyropoJHOM, MEKIyHapOIHOU TeneOHHOMN CBS3H, yCIyraMm
nepesavyy JaHHBIX, TONOJHUTENBHBIM YCIyTaM, YCIIyTaM B 30HEe pOyMHHIa AGOHEHT JAO0KEH UMETh
Ha CBOEM ITUIIEBOM CUETY MHHHMAILHYIO CYMMY, pa3Mep KOTOpol ycTaHaBiuBaeTcs Oneparopom.
[Tpu ymeHbIIEHUU OCTaTKa JIEHEKHBIX CPEJICTB Ha JIHMIIEBOM cueTy AGOHEHTa MEHee KOHTPOJIbHOMN
cymmbl OmiepaTop BIIpaBe OrPaHUYHUTH JOCTYT AGOHEHTA K YCIIyraM.

6.7. B cnyuae HapymeHuss AOGOHEHTOM CpOKa OIUIaThl 3a TpeaocTaBisieMble OmepatopoM
yCIyrH COTOBOH cBsizu, OmnepaTop aBTOMAaTWYEeCKH OTKIO4aeT AOOHEHTa OT CEeTH COTOBOI CBSI3U
1100 OrpaHUYUBaET (ITOJIHOCTHIO HJIM YACTUYHO) UCXOSILYIO CBSI3b AGOHEHTY, ITPHU 3TOM:

6.7.1 Ecnu AGOHEHT MPOM3BOAUT OIJIATYy BBIOPAHHOTO MaKeTa 00CIy)KHBaHUS B T€UEHUE 6-
TH MECALIEB C MOMEHTA OTKJIIOUYEHHS, MOBTOPHOE MOAKIIOUeHHEe AOOHEHTa K CEeTH CBS3U JHOO
BOCCTaHOBJICHHE HCXOJIIEeN CBsi3u mpousBoautcs Omeparopom 0e3 B3MMaHUS JIOTOJIHUTEIBHON
IUIaThI (BXOJUT B CTOMMOCTD MaKeTa 00CITYKUBAHUS).

6.7.2 Ecnu AOOHEHT MO UCTEUEHUU O-TH MECAILEB HE MPOU3BOJIUT OIUIATY BBIOPAHHOTO
naketa o0ciayxuBaHusi, OnepaTop BIpaBe B OJHOCTOPOHHEM TMOpsiAKe 0e3 yBeaomiieHuss AOOHEHTa
pPacTOPrHyTh JOTOBOpP 00 oOKa3zaHMM yciuyr. Ilpu MOBTOPHOM 3aKifOYeHUH A0roBopa AOOHEHT
OTUTAYMBAET YCTaHOBJICHHBIM OnepaTopoM Tapud MOAKITIOYSHHUS K CETH COTOBOU CBSI3H.
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6.7.3 IloBTOopHOE MOAKIIOUYEHHE MO0 BOCCTAHOBICHHUE MCXOSIICH CBSI3U OCYIIECTBIISIETCS
Omneparopom COTOBOIl CBA3M B TedeHHE | OAHKOBCKOIO JHS C MOMEHTa MOMOJHEHHUs] AOOHEHTOM
CBOETO JIUIIEBOTO CUYETa B HEOOXOJMMOM OOBeMeE.

6.7.4 YcnoBusmu oOcimyxuBaHUs (Tapu(HBIM IUIAHOM) MOTYT MPETyCMaTPHUBATLCS HHBIC
YCIIOBUS U CPOKU pacTopxeHus Jlorosopa.

6.8. Ilo obpamennto AOGOHEHTa eMy MOXKET MPEeJOCTaBIATHCS IJIaTHAsl yCIyra BPEMEHHOTO
IpeKpaleHus: 0roBopa (BPEeMEHHOro OTKa3a AOOHEHTa OT TMOJb30BAHUS YCIYraMu CBSI3H,
«bponupoBanue HoMepay). YCIOBUA M TOPSAOK MPEJOCTABICHHS, aKTUBALMU U JCaKTUBALUU
JAHHOMW ycIIyru ycTaHaBiuBaroTcss OnepaTopom.

6.9. Ilpu Bo3HHMKHOBeHWH y AOOHEHTa 3agoibkeHHOcTH miepen Omeparopom, Omeparop
BIIPaBE MPUOCTAHOBUTH OKa3zaHUe yciayr AOOHEHTY 0 MOMEHTA MOTalleHus 3a0bKeHHOCTH. [Ipu
9TOM, NpU HAJIWYUM JEHEKHBIX CPEJCTB HA JIMLIEBOM cueTy AOOHEHTa, TMO0 Ha MHBIX JIMIEBBIX
cuerax, OTKpPBITBIX Ha uMs AOoHeHTa B OwwutmHT-cucteme Omeparopa, OmepaTop BrpaBe
MIPOU3BECTH TOTallleHHue 3aJI0JDKEHHOCTH AOOHEHTa 3a CYET JCHEXKHBIX CPEACTB Ha JAPYTUX
JTUIEBBIX cueTax AOOHEHTA 0 BCEM yCIIyram CBSI3H.

6.10. B cmyuae BhIIMCKH a0OHEHTa H YOBITHS ero 3a mnpenensl l[IpuaHecTpoBCKOM
Monnasckoit PecniyOnviku AOOHEHTY HEOOXOOUMO TIPOM3BECTH IOJIHBIM pacdyer MO BCEM
00s3aTeNbCTBAM, 3aKIFOUYEHHBIM KOHTPAKTHBIM/CIIEIIUAIBHBIM MPEIOKESHHUSIM U MPEAJIOKESHUSIM 110
paccpouke ormaTel 3a obopyaoBanue. B mpotuBHOM ciydyae OmepaTop BmpaBe OTKa3aTh B
IIPEIOCTABIEHUHU €MY CIPAaBKU 00 OTCYTCTBUHU 33JI0JIKEHHOCTH 32 YCIYTH CBS3H.

6.11. Ilpu mnOAKIIOUEHWHM WIM 3aMEeHEe a0OHEHTCKOrO TepMHHala abOHEHTOM C
ucnoabszoBanueM eSIM, B cioyuae, eciu aktuBanus eSIM He mpousonuia o BUHe abOHEHTa (B TOM
qrclie, HECOOTBETCTBHE abOHEHTCKOro oOopynoBaHusi TpeboBanHusiM Ormeparopa, MNpepbIBaHUE
Jnoctyna K cetd VHTepHET NpH aKTUBAIlMHM, UCTEYCHHE 6 MECSIEeB CO JHS OTIPABKH CCHUIKU
aKTUBALIUU U B JPYTUX CIydYasix), ICHEXKHbIE CPEJCTBA, OIUIaYeHHbIe AOOHEHTOM 3a MOAKIIOUYEHUE
eSIM (Bxirodass cTOMMOCTh a0OHEHTCKOM IUIaThl U IPYTHX YCIYT) yraepxkusaroTcsi OnepaTopoMm B
Ka4yecTBE OTCTYITHOTO P MPEKPalieHUH OKa3aHUs yCIYT.

7. MOPSAJTOK NPEJABABJIEHUA U PACCMOTPEHUS NPETEH3UM

7.1. Ilpy HEUCTIOJIHEHUH WJIM HEHAJIJISKAIIEM HCTIOJIHEHUH 0053aTeNIbCTB M0 OKa3aHUIO YCIyT
coToBOH cBs13u AOOHEHT uiu OrnepaTop BIpaBe NPeIbIBUTh IPYroi CTOPOHE MPETEH3HIO.

[Iperen3ust AGoneHTa mnpeabsasisercs OmnepaTopy B IMHUCBMEHHOM BHJE U TMOIJICKHUT
peructpaunu Oneparopom.

7.2. Omepatop BHpaBe HE NPUHHMMATh K PACCMOTPEHHUIO MPETEH3UH OT (AKTUYECKUX
HoJb30BaTened aOOHEHTCKUX TEPMHHAJIOB, HE MPOILISANIMX MpeABapUTEIbHOE TECTUPOBAHHE Y
Omneparopa M CaMOCTOSITEIBHO MONAKIIOUEHHBIX AOoHeHTOM mocpenctBom USIM/RUIM-kapTs
Omneparopa.

7.3. Ilperen3uun, cBsI3aHHbIE C HEOKA3aHUEM, HECBOEBPEMEHHBIM MJIM HETOOPOKaueCTBEHHBIM
OKa3aHHEM YCIyT COTOBOM CBSA3M PUHUMAIOTCS B TeUueHHUE 1 mecsna.

7.4. OTBeT Ha MPETEH3UI0 JOHKEH OBITh JaH B TEUEHHE CPOKA, YCTAaHOBJIEHHOIO 3aKOHOM
[IMP «O0 obpareHusx rpaxaaH 1 IOpUANIECKUX JIUI], & TAK)KE OOIECTBEHHBIX 00bETMHEHUII.

8. OTBETCTBEHHOCTBH CTOPOH

8.1. B cuywae HapymieHus TpeOoBaHWM HacToSmUX [IpaBWJI  CTOPOHBI  HECYT
OTBETCTBEHHOCTbh, COIJIaCHO HOpMaMm JAeicTByrollero 3akoHoaarenbctBa [IMP u  ycnoBusim
Hactoamux [IpaBu.

8.2. CTopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WM HEHaJJIe)KaIlee
WCIIOJTHEHUE 00s3aTeIbCTB IO JIOTOBOPY OO0 OKa3aHUU YCIAYT COTOBOM CBSI3W, €CIU TaKoe
HEUCIIOJIHEHUE WM  HEHaJJIeKalllee  MCIOJHEHHE  MPOW30LLI0  BCIEACTBUE  JCHCTBUSA
HEMPEO0JTMMOMN CHUJTBI.

8.3. Omeparop ocBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIIHEHUE JINOO HEHaJIexaliee
WCITOJTHEHUE 00s13aTEIBCTB M0 JOTOBOPY 00 OKa3aHUU YCIIYT COTOBOM CBSI3H, €CIIA TOKAKET, YTO MX
HEUCTIOJTHEHHE WU HeHAJIekKAlllee CTIONTHEHUE MPOU30IILIO0 BCIIEICTBHUE BUHBI AOOHEHTA.
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8.4. Omneparop u ero paOOTHHUKKM HE HECYT OTBETCTBEHHOCTH 3a HEOKa3aHue OO0
HEKAYeCTBCHHOE OKa3aHHE yciayr AOOHEHTY, MPOM3OIIECANICe BCICACTBHE H3MEHEHHUS HACTPOCK
aOOHEHTCKOTO  000pynOBaHHMS WM OOHOBICHHS, NEpEenporpaMMHUpPOBaHUS  aOOHEHTCKOTO
TEpMUHAJIa WM BCIEACTBUE YCTAHOBKM CTOPOHHHX IPOTPAaMM M TPUIOKCHUH, MOBJICKIINX 32
coboii m3MmeHeHHe (cOOi, cOpoc) MIOOBIX CETEBBIX HACTPOCK MM (GYHKIUNA aOOHEHTCKOTO
TEpMHUHAJIA.

9. 3AK/IIOYUTEJIBHBIE ITOJOKEHUSA

9.1. Hacrosiue [IpaBuiia sIBISIFOTCSL TOTOBOPHBIM MOPSIKOM OKa3aHHS YCIIYT, COACPKAIIUM
BCE YCIOBHS JIOTOBOpa Ha OKa3aHHE YCIYI COTOBOM CBf3M, 3akirouaemoro OrmeparopoMm c
AOGOHEHTOM, U 0053aTEeIBHBI JIJIS1 HCIIOTHEHUSI CTOPOHAMH.

9.2. Omneparop moAAepKUBAECT TEKYIIyIO penakmuio Hactosmux IIpaBun Ha BeO-caiiTe
Omneparopa: www.idc.md.


http://www.idc.md/

