IMopsinok npenocTaBieHusi TAPU(PHBIX MIAHOB MOOHJIBbHON CBSI3H «ACtive»

1. Oomee onucanne TApUGHBIX JIAHOB «Active».

1.1.  Tapudnsle mansl «Active» (aajee Mo TEKCTY «IMaKeThl «Active») IpeArnonaralT eXXKeMeCYHY0 a0OHEHTCKYIO
IUIaTy, BHOCS KOTOPYIO a0OHEHT MOJTy4aeT HeOTpaHMYEHHOEe KOJIMYECTBO MUHYT TOJIOCOBOH CBsi3M BHYTpHU cetn IDC,
oTIpeIeICHHBIN 00BeM TTaKeTHOTO TpaduKa Iepenadn TaHHbIX 1 SMS.

1.2.  Cpoxk aeiictBus naketa 1 pacueTHslii Mecsi. [lon pacueTHBIM MecsLleM IOHUMAETCS TIEPUOJ, HAUMHAS C IATHI
OIUIATHI IAKETa B TEKYIEM Mecsie (BKIFOUMTEIBHO) U 70 aHAJIOTUYHOM JaThl ClIeAyoliero Mecsia. Hanpumep, ecian
abonent ommarmn naker 06.11.2021, to maker aeictByer, HaumHas ¢ 06.11.2021 mo 05.12.2021 23:59:59
BKJIFOUUTEIIEHO, a 10 cocTostHuto Ha 06.12.2021 B 00:00:00 yacoB makeT CHOBa JOKEH OBITh OIUIAYCH Ha CIICYFOIIUH
MEepUo/I.

1.3. OOGs3aTenbHbIC YCIOBUS JUIS TOJKITIOUCHHS U TEPEX01a Ha MakeThl «Activey:

1.3.1. Tlomnepxka Bepcueii [10 Tepmunana padotst B cetu VOLTE IDC.

1.3.2. Hamwuuwue coorBerctBytomeii USIM-kapter VOLTE.

1.3.3. 3aka3 yciyru «AxtuBanus yeuyrin VOLTEy.

14. ITakeTsl «Active» IPeIOCTaBIAIOTCS TOJIBKO Ha TEPMUHANIAX C TIOAACep Ko TexHonoruu VOLTE:

1.4.1. B nomammneii cetu IDC B cetn VOLTE min 8 CDMA (nipu otcytctBun nokpbitusi VOLTE).

1.4.2. B poymunre B certsix CDMA wiu VOLTE (npu Hanuunu JOTOBOPEHHOCTEH C pOYMHHT-TIAPTHEPAMHU ).

2. IHopsaok perucrpanuu a0OHEHTA.

[Taker «Active» mpemocTaBisieTcsi KOMMEPYECKHMM aO0OHEHTaM — IOPUIMYSCKMM U (U3MYESCKUM JIUIaM. Y CIIOBHS
peructpanuyn Tpe6OBaHI/IH K JOKYMCHTaM aOOHEHTa SABIISIOTCS 06HII/IMI/I U OMpEACIAIOTCA JIOKAJIbHBIMU aKTaMHU
Omneparopa.

3. Iopsok nepBOHAYATBHOI0 NOAKJIKYEHHS K aKeTaM «Activey.

3.1.  TIlpu peructpauuu Touku nocryna VOLTE c makerom «Active» aGoHeHTCKas Iiata, KOJMYECTBO Tpaduka
MOOWITBFHOTO MHTEpHETa 1 SMS B makeTe 3a TEKyIIWH MEepHOJl HAYUCISIETCS B TIOTHOM 00BbeMe (IIPOMOPIIHOHAIEHOE
HauncleHne Tpaduka 1 abOHEHTCKOHN TUIATHI HE TIPOU3BOTUTCS).

3.2.  JlomomHUTENIbHBIE YCIIYTH BKIIOYAIOTCS IO MpaBHiiaM, ASHCTBYIOIINM JUTS TUMUTHPOBaHHBIX TaketoB CDMA.
3.3. ITepBoHaYaTBHOE MOAKITIOYEHHE HA MAKETHI «ACtiVey Mpon3BoauTCs B TI000# 1eHb MecsIia U TOJIbKO B LleHTpax
cszu IDC.

4. Ilopsinoxk mepexoaa Ha makeTsl «Activey.

4.1. ITepexon Ha makeThl «ACtiVe» MPOM3BOAMTCSA TOJNBKO B Cityuae, ecnu Bepcus 10 TepmuHama aboHEHTa
noxnepxuBaet padory B cetit VOLTE, nmeercs USIM-kapra VOLTE u 3aka3ana ycnyra «AxkruBanus ycryru VOLTE».
4.2. [Maketsr «Simpley, «JIbrotusiity, «JIbrotasiit SMSy, «JIbrotHblid (KOHTPAKT)», «JIbroTHbI SMS(KOHTpAKT)»

«Crobona», «Kmacchsrity, «IDC-7», «IDC-10», «IDC-15», «IDC-20», «IDC-30», «IDC-50%», «IDC-IIpectmx» (najiee
mo TekcTy «makeTel CDMAY), a takke makersl «JIproteiit VOLTE (konTpakT)y, «JIerotuenii VOLTEy, «Jlerkuii»
(manee mo tekcry «makeTsl VOLTE») cunTaroTcss MEHBIIMMU 110 OTHOIICHUIO K MaKeTaM «Active» W MpH mepexoje ¢
maketa CDMA Ha maket «ACtive» ommauuBaroTes Mo COOTBETCTRYIOMEMY Tapu(dy Ha yeiayry « CMeHa Tapru(pHOTO TIaHa
¢ MeHblero Ha Oosbimiiy. [lepexon aboneHtoB ¢ makeramu CDMA Ha maket «ACtive» npou3BOIUTCS TOCPEICTBOM
ACCA, KonTakT-11eHTpa, MoouiabHOro npuioxenus «Moit IDCy, «JInanoro kabunera», «JIuunoro oducan u Lientpe
cs3u IDC.

4.3. CMeHa BHYTPH MAKETOB «Active» OIiauMBaeTcs 10 JeHCTBYIOIUM Tapudam Ha yciayrd «CMeHa Tapu(HOro
IJIaHa ¢ MEHBINEro Ha OobImii»y 1 «CMeHa TapugHOTO TIaHa ¢ OOJBIIET0 Ha MEHBIINIY, B 3aBUCHMOCTH OT pa3Mepa
aboHeHTCcKOM uiaThl. [lepexon aboHEHTOB ¢ makeTaMu «Active» mexay nakeramu «Active» npoussoaurcs B ACCA, B
KonTakr-1ienTpe, B MoOMIbHOM npuiioxerun «Moti IDCy, B «JInuHom kabunetey, B «JInunom oduce» u Llentpe cBsizu
IDC.

4.4, IIpu mepexome ¢ maketoB «Active» Ha maketl CDMA wim maker «Jlerkuii» B3uMaeTcss IuiaTa IIo
COOTBETCTBYIOIIEMY Tapu(y Ha ycnyry «CMeHa TapuHOTo II1aHa ¢ O0JIBIIer0 Ha MEHBIIHY. VICKITIoueHueM SBIsieTcs
mepexoq Ha makeThl «JIbroTHeriy, «JIeroraeiii SMSy», «JIerotuerit Kontpakt), «JIprotasii SMS KoHTpakT,
«JIerotusiit VOLTEy, «JIprotusiii VoLTE-koHTpakT, Ipu KOTOpOM npuMeHsieTcs yeiyra «CMeHa Tapu@HOro miaHa
C MEHBIIIEeTo Ha OOoNbIIUiY. B CBs3M ¢ TexHUYecknMHU 0coOeHHOCTAMU penoctaBieHus yernyr VoLTE nucrannmnonHas
cmena naketa B ACCA, Konrtakr-enrpe, MobunsHOM npunokenuu «Moit IDCy, «JIluanom kabunerey», «JInuHom
odrice» He MPOU3BOAUTCS. Y CIIyra MpeaocTapisercs Toubko B Llentpe cps3u IDC.

4.5.  Tlpu nepexone ¢ makera «Simple» Ha makeTsl «ACtiVe»npon3BOIUTCS MEPEBOJT HEUCITOIL30BAHHBIX CPEIICTB C
OCHOBHBIX KapT Simple Ha aBaHCOBBIiA CUeT.

4.6. IIpu mepexoze Ha makeT «Active» aBTOMaTHIECKU YAAISIOTCS ciemytomnue yerayru: «1X», «MobunsHoe TBy,
«IDC-Houmnoii», «IDC-Breixoanoity, «MMSy, «IDC-Data», «IDC-Fax», «['omocoBas mouta.



4.7. Tabmuia npaBuI mpeaocTaBiacHus TpaduKa nepeaadu JaHHbeix 1 SMS:
Tpaduk nepegaun JaHHBIX Tpadpux SMS
Co0siTre/Bug padp P P
* B 10MI0JIHUTEIBHOM MHUHH- B 10TIOJTHUTEIBHOM MUHH-
Tpaduka B ocHoBHOM nakere B ocHoBHOM nakete
nakere (Hanpumep, ExTra) nmakere SMS
Becp Hencnonp30BaHHbIH
MaKeTHbIH TpaduK u3
HPEbIIYIIEro OCHOBHOTO
p Y . Becy SMS-tpaduk u3
[epexon Ha nakera, OOHYCHBIH Tpaduk
. 3aKa3aHHBIX JI0 [Iepexo/ia Ha
nakeTsl «Active» (ecrtr mmeeTcst) Bech Tpaduk n3 3axazaHHBIX Bce SMS-coobmmenns, o
. HOBBIH NaKeT MUHH-TIAKETOB
c makeroB CDMA. | mepeHOCHTCS U IPOJOIDKAET | JI0 Mepexo/ia Ha HOBBIH MakeT | HavHCICHHBIC B paMKax
CBOE JICHCTBHE 10 MHHH-TIAKETOB TPOJIOIDKACT OPEIbIIYLIEro makera SMS, a ratoke B GomycHbix
. P p SMS-nakerax (eciu
OKOHYaHUs CBOETO CPOKa CBOC JICHCTBHE JI0 OKOHYAHHS CITUCBIBAIOTCSL.
. . . HMEIOTCs), IPOTOIDKAET CBOE
JeicTBUSL. CBOETO CPOKa JCHCTBH, Hauuncnsercs HOBBIi o
" JeiicTBrE 10 OKOHYAHHS
Bech Hencnons30BaHHBII YCTaHOBJICHHOTO IIPH 3aKa3e 0o6beM SMS cornacHo .
" CBOETO CpPOKa JICHCTBHS,
IMepexon ¢ MaKeTHBIH Tpaduk U3 JAHHOTO MHMHH-TIaKeTa. TapudaM B MaxeTe.
. YCTaHOBJICHHOT'O IPH 3aKa3e
HAaKEeTOB «Active» HPEbIIYIIEro OCHOBHOTO
. JTAHHOTO MHMHHM-TIAaKeTa.
Ha maketsl CDMA | makera, G0OHYCHEIH Tpaduk

HIH «JIerKuity.

(eci mmeetcs) He
MIEPEHOCHUTCS], CITUCHIBACTCSL.

CBoeBpeMeHHas
oIuIaTa makera
«Active» ne
MO3/THeE Havajia
CJIEIYIOILEro
AXTHBHOTO
nepuoza.

HeunspacxonoBannslii 3a
TEKYIIUH MeCSII] MaKEeTHBIN
TpaduK MePeHOCUTCS: Ha
CIIeIYIOIINN aKTUBHBIN
nepuoJ B 00beMe, He
MPEBBIIIAIONIEM TpaduK B
MaKere.

Bech Tpaduk u3 3aka3aHHBIX
JI0 Tepexo/ia Ha HOBBIN IMaKeT
MUHHU-TIAKETOB, a TAKOKe PH
HACTYIUJICHUH CIIECAYIOIIETO
AKTHBHOTO TIEpHOAa
MIPOJOKAET CBOE IEHCTBHE
IO OKOHYAHHS CBOETO CPOKa
JeUCTBHS, YCTAHOBJICHHOTO
IIpU 3aKa3e JaHHOT'O MUHU-
nakera.

Bce SMS-coobmenus,
HAYKCIICHHBIE B pPAMKaX
NPEIBIIYIIEro MaKeTa
CIMCBHIBAIOTCS.
Hauucnsercss HOBBI
00beM SMS cornacHo
Tapudam B TaKeTe.

Becs SMS-tpaduk u3
3aKa3aHHBIX JI0 Ilepexo/ia Ha
HOBBII MTAKET MHUHU-TIAKETOB

SMS, a taroke B O0OHYCHBIX
SMS-nakerax (eciu
HMEIOTCS), IPOJIOIDKAET CBOE
JIeficTBHE 1O OKOHYAHHUS
CBOETO CpOKa JeHCTBUS,
YCTaHOBJIEHHOTO TIPH 3aKa3e
JTAaHHOTO MHUHU-TIAKeTa.

[Iepexon ¢
MMaKeToB «Active»
Ha TaKeThl
«Activey, Kak ¢
MEHBIIIErO Ha
OOJIBILIINH, TaK U C
0OJIBIIIEro Ha
MEHBIITHH.

IIpun nepexone Ha mr060i
Ipyroi maker «Active»
HEePEHOCHUTCS BECh
HEHCIOIb30BaHHbIN
MaKEeTHBIN Tpaduk U3
HpeIBIIYIIero nakera
«Activen**,

Becr Tpaduk u3 3aKka3aHHBIX
JI0 TIEpeX0/1a Ha HOBBIM MaKeT
MHHHU-TIAKETOB, a TaKKe IPH
HACTYIJIEHHH CIEAYIOLIEro
aKTUBHOTO IEpHOa
MPOJOIKAET CBOE JIeHCTBHE
JI0 OKOHYaHUsI CBOETO CPOKa
JeHCTBYSA, YCTAaHOBIEHHOTO
TIPY 3aKa3e JAHHOTO MUHH-
TaKeTa.

Bce SMS-coobmienus,
HAYKCIICHHBIE B PAMKaX
MpeIBIAYIIEro makera
CITUCBIBAIOTCS.
Haumncnsiercst HOBBINM
00beM SMS cornacHo
Tapudam B makere.

Becs SMS-tpaduk u3
3aKa3aHHBIX JI0 IIepexo/ia Ha
HOBBIH NaKeT MUHH-TIAKETOB

SMS, a taxxe B O0HYCHBIX
SMS-nakerax (ecnu
HMEIOTCS ), [IPOJIOJDKACT CBOE
JeficTBHE 10 OKOHYAHHS
CBOET0 CpOKa JelcTBus,
YCTaHOBJIEHHOTO HPH 3aKa3e
JTAHHOTO MHMHHM-TIAaKeTa.

Hcuepnanue
Tpaduka B
OCHOBHOM IIaKeTe
WU B
JIOTIOJTHUTEIILHOM
MHHHU-TIAKETe.
OxoHUYaHUE CPOKa
IENCTBUA.

AGOHEHT MOXET
MPOM3BECTH CMEHY MaKeTa
Ha Jipyroii maket «Activey,

Y9TOOBI MTOIYINUTH HOBBII
00BeM makeTHOTO Tpaduka,
MIPH 3TOM TpaduK B
JIeHCTBYIOUINX MUHHU-
MakeTax Ha MOMEHT CMEHBI
maKeTa MpoaoJKaeT CBOEC
JIEHCTBUE 10 OKOHYAHUS
CBOEr0 CpOKa JIUCTBYS,
YCTaHOBJIGHHOTO TIPH 3aKa3e
JTAHHOTO MIHHU-TIAKETa.

AOOHEHT MOKET 3aKa3aTh
HECKOJBKO JTOMOTHUTEIBHBIX
MUHU-TIAKETOB Mepelaun
IaHHBIX.

AOGOHEHT MOXeT
MPON3BECTH CMEHY
TakeTa Ha APYrou naker
«Activey, 4ToOBI
MOJYYUTh HOBBII 00beM
nakeTHeIx SMS, npu
3TOM
HEHCIIOJIb30BaHHbIC
SMS npopoinkaroT cBoe
JIEUCTBUE TO OKOHYAHUS
CBOETO CPOKa JEHCTBUS,
YCTaHOBJIEHHOTO TIPH
3aKa3e JaHHOTO MHUHH-

IMaKeTa.

AOOHEHT MOXET 3aKa3bIBaTh
HEOTPaHUYEHHOE
KOJINYECTBO
JTOTIOTHUTENIFHBIX MUHH-
makeToB SMS, B ToM uucie
U oinHaKoBbIX. [Ipu 3TOM
CPOK JIeCTBUSI MUHHU-
IMaK€TOB HE 3aBUCHUT leyF oT
JpyTa U He 3aBHCUT OT CpoKa
CHUCTBUSI OCHOBHOT'O
MaKera.

* — Ilpumeuanue K TabnuIe MpaBWI MpeAdocTaBleHUs Tpaduka mepenaud AaHHBIX U SMS: B WHBIX ciydasix, He
MPeayCMOTPEHHBIX B IaHHOH Tabnuue, Tpaduk nepenaun gaHHbIX U Tpaduk SMS criuceiBaercs.

** _TIpu cMeHe ¢ maketa «Active besmumut Ha 11000# APyToii makeT cemericTBa «ACtiVe» mepeHoCHTCs OCTABIINIACS
UHTEpHET-TpaUK, KOTOPBIA MPEeIOCTaBiIseTcs B makete «Active Be3numut» Ha MakCHMalbHOW CKOPOCTH CETH B
o6béme He Gonee 50 I'6.

5 Ycaosus OIIaThl, aKTUBALIlUM MAKETA U PACTOPKECHUA A0TOBOpAa.

5.1
5.2.
5.3.

®dopma oruiaThl — aBaHCOBASL.
OmnaTa 3a maket (aboHeHTCKas miata) BHOcUTcs B pyossix IIMP unu nonnapax CLIA.
[lo oxoHuanuro 12-Tm pacueTHBIX MecsleB (MACCHBHBIA MepHOA - | pacdeTHBI Mecsi, W, HEHpepbIBHO

CIICIYIONNN 32 HAM TIOCTIACCHBHBIN Tepuof - 11 pacueTHBIX MeCAIEeB) CO JHsS HEOIUIATHI IMaKeTa IPOU3BOIUTCS
pacTopeHue A0roBopa, COrlacHO YCTaHOBICHHOMY MOPSIKY.

5.4.

PaCTOp)KCHI/Ie A0roBopa IpPOU3BOAUTCA COIIACHO YCTAHOBJIICHHOMY TMOPAIKY. I[CHC)KHLIG CpCACTBa,

OCTaBIIMUECCA Ha JIMICBOM CUCTC, CIIMCBhIBAKOTCA I10 HeﬁCTBYIOIHHM ImpaBujIaM COTJIaCHO CpOKaM HCKOBOM JaBHOCTH.




6. Ilepuoaspl neiicTBUS MAaKeTOB.
Tabmura mepro0B JACHCTBUS TAKETOB:

[epuoast AKTHBHBIHA IepHoJ IlaccuBHBIA IEpUOI ITocTnaccuBHbIN NEpUOa Pacropxenue
JIeHCTBUS 1 pacyeTHBIH MecsIy 1 pacyeTHBII MecsII 11 pacueTHBIX MecsIeB -
[py HaTHYKH HA CYETY
o Ilo oxon4anuro
CYMMBI, IOCTaTOYHOH IJIst Ilo okoH9YaHHIO aKTHBHOTO Mo oxoHuaHmIO
Hauano. MIOCTIIACCUBHOTO
OIUIAaTHI MTAKETa B TIOJTHOM TIeproa. MIACCHBHOTO NTEPHO/A.
reprosa
o0beMe.
TIPOU3BOJIUTCS
IIpu oTcyrcTBUN P
pacTopkeHHe
a0OHIIIATHI 3a MAKEeT B
JIOTOBOpa — yJaJeHHe
MIOJTHOM 00BEME TI0 .
ITpy BHECCHUH Ha CYET CYMMBI, JOCTATOYHOM JJIs OILIAThI TOYKH JOCTYIIA.
OxoHYaHHE. COCTOSIHUIO Ha J€Hb,
. I1aKeTa B IOJIHOM o0BeMe. Pacropxenue
CIIeyIOMuii 3a THEM
JIOrOBOpA
OKOHYaHHsI aKTHBHOTO
HPOU3BOJUTCS
neproJa.
COTJIaCHO
OrpaHu4uBaeTcs
JloCTYIIHBI OCHOBHBIE OrpaHu4nBaeTCs BXOAAIIASL YCTaHOBJIEHHOMY
HCXOJISIAs TOJI0COBAs
YCIIYTH CBSI3ML. CBSI3h 1 BCE 1 MCXOJISIIAsl TOJI0COBast opsAAKy. JleHexHbIe
JloTIOTHATENBHBIE YCITyTH CBSI3b, 4 TAKXKE BCE CpelCcTBa, OCTABILINECS
JOTIOJIHUTEIbHBIE YCITYTH,
HPEIOCTABISIFOTCS 110 JIOTIOJIHUTEIBHbIE YCIIYTH, Ha JINLIEBOM CYeTe,
3a UCKITIOYEHHEM
ITpumedaHus. 00LIMM IpaBHIaM 32 UCKIIIOYCHUEM: CIIUCBIBAIOTCS 1O
BO3MOJXHOCTH 3BOHHTH Ha .
HPEIOCTABICHHS BO3MO>KHOCTH 3BOHHTbH Ha JefCTBYIOIIUM
creruanbHbIe HoMepa 1
JOTLYCIIYT B crienyanbHble HOMepa 1 HpaBUIIaM, COTJIACHO
npuHuMaTh SMS- -
JIIMUTHPOBAaHHBIX npuHIMaTh SMS- CpOKaM UCKOBOMH
coobmenust. Bxogsamas
MaKeTax. COOOIIECHUS. JTaBHOCTH.
CBSA3b JOCTYIIHA.
7. Mopsnok npexocraBaenus ycayru IPTV-4G nast nakeroB «Activey.

7.1.

JaHHOW TEXHOJIOTUH, TOJBKO IPH OIUIATE OCHOBHOTO MaKeTa 00CIy)uBaHus «ACtivey.

7.2.

VYenyra «IPTV — 4Gy» npenocrasisieT noctyn abonentam cetu LTE k xananam IPTV, npexycMOoTpeHHBIM A71s

Hoctym x yemyre «IPTV — 4Gy nponu3BoguTCs OCIe BBOJIA PETUCTPAIMOHHBIX TAHHBIX (JIOTHHA W TIAPOJIs) B

mobmibHOM nipuiiokeHun IDC IPTV (mnst Android u nuist i0S) wim wepes caiit http://iptvn.idc.md

7.3.

[onkmouenne ycmyru «IPTV — 4Gy:
7.3.1. Peructparus touku noctyna IPTV — 4G npowusBoautcs apromaTidecku (ecnu Touka goctymna IPTV — 4G ne

CO3J1aHa) Ha JIMIIEBOM CUETE C TOYKOU JOCTyIa MOOUIIBHOM CBSI3U B MOMEHT BBITIOJTHCHHS 3aKa3a Ha:
7.3.1.1. IlepBoHaYanbHOE MOJKIIOYCHNE TOYKH JOCTYIIA C TAKETOM «Activey.
7.3.1.2. Cmena nmaxkera CDMA Ha 110001 naker «Activey».

7.4.
7.5.

napoiis uepe3 ACCA - 888, my.idc.md mo Ten. 1198 u Lientpe cBsizu IDC.

7.6.

«Activey, nu ecii Takast TOYKa JOCTYIA yaaleHa.

Otkmrouenne Touku pocryna «IPTV LTE» nponsBoguTcst aBToMaTHyecKu:
7.6.1. Ecnu Ha nuneBom cuere C toukou gocryna «IPTV LTE» Her Toukm moctyma ¢ makeToM «JIErkuit»y wim

VYderHble TaHHbBIE (JIOTHH U NapoJib) BBIChUIAOTCS Mpu peructparmu [IPTV — 4G B8 SMS-coobmienun.
AOGOHEHT MOXET IOBTOPHO 3anpocuTh SMS-coobuieHus ¢ nHpopMaIyel o JIOTHHE, aposie, a TAKKE CMEHUTh

7.6.2. TpH HACTYIUICHWH MACCUBHOTO WJIH MMOCTITACCHBHOTO MepHoia nakeTa «JIErkuity nim «Activey.
7.6.3. eciu Ha JIMIIEBOM CUYETE TOYKHU JOCTYIa 00pa30Bajcs OTpUIATE/IbHBIN OaaHc (aBaHCOBas (hopMa OILIaThI).
1.7. Touka nmoctyma «IPTV LTE» aBromartndecku ynaisercsd MO MCTEYEHHWH 2 pacUeTHBIX MECSIEB, €CIU Ha

murieBoM cuete ¢ Toukoi gocrymna «IPTV LTE» Her Touku moctyma c maketoMm «JI€rkuii» umm «Active», wiu eciiu
TakKasi TOUKa J0CTyIa yAajeHa.

7.8. Opna Touka gocryna «IPTV LTE» MoXeT HCIIOIp30BaTHCS TOJIEKO HAa OTHOM yCTPOMCTRBE.

7.9.  Omnara yciyru «IPTV — 4Gy:

7.9.1. Tapud na nepBoHayansrHOe noAkmoyeHue Kk yciyre «IPTV — 4Gy He B3UMaeTcss — CTOMMOCTD MOJKITIOUSHHUS
BXOJIT B CTOMMOCThH a0OHEHTCKOM ITaThl OCHOBHOTO TTAKEeTa Ha TOYKE JIOCTYIIA C ITAKETOM «Activey.

7.9.2. Tlpu npocmotpe kaHanoB IPTV yuurthiBaeTcs: BXOISIIUI/MCXOAAIIMNA TpaduK nepenadn AaHHBIX. [Ipu ero
OTCYTCTBHH JIOCTYTI K IPOCMOTPY OIPaHUIHBAETCS.

7.9.3. Tlpu OKOHYaHWU aKTUBHOTO CPOKA JICUCTBHS NaKeTa «Active» TOCTYII K YCIIyre He IPeA0CTaBIISIeTCSI.

7.10. BBuay ocoOESHHOCTEH TEXHOJIOIMH IPEIOCTABICHUS OCHOBHON YCIIyTr (MOOMIIbHBIN JOCTYIT K ceTH VHTepHET)
CTaOMIIbHOE KaueCTBO MPEIOCTABIIIEMON YCIIYTH HE TapaHTHPYETCH.

8. Joctyn k yeayre «Ilopran LTE».

8.1. Tapud 3a neppoHavanbHOEe NoaKI0YeHHE K yeayre «[lopran LTEy» He B3umMaeTcst — CTOMMOCTD MOIKITFOYCHHUS
BXOJTUT B CTOUMOCTh a0OHEHTCKOM TIaThl OCHOBHOTO ITAKETa Ha TOYKE TOCTyMA. Y CIyra aBTOMaTHUECKU BKITFOYACTCS
B 3aKa3 Ha [IEPBOHAYAIILHOEC TIOJIKIIOYCHHUE WM CMEHY TakeTa Ha «JIErkuiiy».

8.2.  Ilpu monb30BaHUHU YCIYrOd YIUTHIBACTCS BXOISAIIMI/ MCXOMAIIMN TpadUK IepeIadyn JaHHbIX.

8.3. Venyra aBTOMaTHYeCKH yOalseTcs NpH Iepexofe ¢ makeToB «JIérkumity mmm «Active» Ha mo0ble apyrue
MaKEeTHI.


http://iptvn.idc.md/

9. BonycHasi nporpamma «Merci».

9.1.  Bonych B maketax «Active» o O0OHYCHOW porpaMme He IPeI0CTaBIISIFOTCS.

9.2. Crax B CETH YUUTHIBAETCS U PACCUUTHIBACTCA, UCXOS U3 CIACAYIONIMX YCIOBUM: 1 pacueTHBIN Mecs1] aKTUBHOTO
CpOKa JIeHCTBHUSI MAKETa paBeH | MecsIly cTa)xa B CETH.

10. Ilopsinox npumeHeHus: TapugoB.

10.1. AOoHeHTCKas IIaTa 3a OCHOBHOH MakeT «Active» B3MMAETCs KaKIbli pacYeTHBIA Mecsll (II0J pacuyeTHBIM
MecsIIeM MOHUMAETCs IEPUO/T, HAUUHAS C IAThI OIJIATHI ITAKETa B TEKYIEM Mecsle (BKITIOUUTENBHO) H 10 aHATIOTHYHOM
JaThl Clenyrolero Mecsana. Hampumep, ecnu abonenT omnatmwi naker 06.11.2021, To maker neicTByeT, HaUMHAsI C
06.11.2021 mo 05.12.2021 23:59:59 BkarouuTeNbHO, a M0 cocTosHuio Ha 06.12.2021 B 00:00:00 yacoB makeT CHOBa
JOJDKEH OBITh OTUTaYeH Ha CIIEAYIONIUH TEPHO.).

10.2. TIpomomkHUTenbHOCTH TF000T0 COeTUHEHU Ha TI000e HallpaBieHHne (MEeCTHBII 3BOHOK, MEKAYHAPOIHBIH U T.11.)
coctasisieT He Oojee 30-TH MUHYT HE3aBUCHMO OT UCIIOJIb3YEMOTO IMaKeTa, 3aTeM MPOU3BOAUTCS cOpoc B abOHEHTY
HEO0XOIUMO TIOBTOPHO MEPE3BOHHUTS.

10.3. Tlpu wucuepnanuu TpaduKa B TAKETe IOCTYN K yciyraMm (MOOWIBHBIH HMHTEpHET, oTmnpaBka SMS)
OTpaHMYUBACTCS 0 TEX IMOp, OKa AOOHEHT CAMOCTOATENILHO HE OIUTATUT OCHOBHOHM MAaKeT 3aHOBO MM HE 3aKaKeT
JIOTIOJTHUTEIIbHBI MUHHU-TIAKeT SMS WM MUHH-TIAaKET MOOMIILHOTO HHTEPHETA.

10.4. bonycHBI HHTEpHET-TpAdUK MPETOCTABISETCS B JTOTOJHEHHE K OCHOBHOMY MAaKeTHOMY HMHTEPHET-Tpauky
OJIVH pa3 JUIsi KOHKPETHON TOYKH AOCTYIIa B MOMEHT MEPBOHAYAIFHOTO MOJKITIOUSHHS WM MIEPBOHAYAIBHOTO ITEPexoa
Ha makeT «Active» mpu omare makera. Cpok JeicTBHs OOHYCHOTO HHTEpHET-Tpaduka paBeH CPOKy ACHCTBHS
MAKETHOTO MHTEPHET-Tpaduka B OCHOBHOM makere «Active». BoHycHBIN MHTEpHET-TpaQUK CHHCHIBACTCS B MEPBYIO
o4epeib.

10.5. Ecnu y aboHEeHTa HEOCTATOUYHO CPECTB JJIS OIIATHI MIAKETa Ha BECh MEPHOJ, HACTYIACT MAaCCUBHBIIN MIEPUO/T
0 MOMEHTA OIUIATHI TOJIHOW cTOMMOCTH Tapuda. [lomHo# ormmaroil cuurTaercs cymMma, JOCTATOYHASI IJISl OTLIATHI
A0OHEHTCKOM TUTATHI.

10.6. B ob6beme Tpaduka MOOMIEHOTO HHTEPHETA B IAKETE YUUTBHIBACTCS UCXOISMIINEI U BXoAAmmiA Tpaduk. Tpadux
nepenauu JaHHbIX npenocraisiercs B cetd 4G (LTE) B 3aBHCMMOCTH OT YPOBHSI MOKPBITHSI CETH M (PYHKIIMOHATA
MOOWIIBHOTO TepMuHaia. B ciryuyae eciu nmokpseitue cetu 4G (LTE) orcyrerByer, morpebdiaenue Tpaduka mpoOUCXOIHUT B
cetu 3G (EVDO). B 30He poymuHTa Tpad)uK U3 MMaKeTa HE UCITOIB3YETCS.

10.7. Tapudsl Ha aIMUHUCTPATUBHBIE W JIOMOJHUTENBHBIE YCIIYTH, TAPUQbI [JIsl 3BOHKOB HA CETH MEXYHAPOJHBIX
OTIEepaTopoB W Tapudbl Ui 3BOHKOB B 30HE POYMHHIa Jjisi aOOHEHTOB Tapu(HBIX TJIAHOB ceMmeicTBa «Active»
AHAJIOTUYHBI JIEUCTBYIOINUM Tapudam s aboHeHTOB MoOwiIbHOM cBsizn CDMA. Ormuiata 3a noTpeOsieMblie yCIIyru
MIPOM3BOJIUTCS C aBAHCOBOTO CUETA.



